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RE# Date Opened Date Opened(PS) 

12/19/2013 
Date Closed 
12/19/2013 

Incident Date Pre Lit Lit Obsolete 

331414 12/18/2013 

Customer Information 

Type 

Incident 

Business First Name Last Name Street City State Zip Age Contact 

Charles Nilles 5505 Keybridge Dr Boise ID 83703 H 208-342-3771 

Incident Information 

Claims Codes 
Repair Medical Medical 

Status Est Treatment 

Pl 
PD Cause:4015 Improper Maintenance 

S 
Unexplained Discharge - No C .1025 Unexplained Discharge - No 
M · f S fi P · oncem. M .. f S ti P · · ent10n o a ety ost1on entron o a ety os1t1on 

Unknown 

c 
Per SR0006993 I Service Request Section, "Consumer states had multiple occasions of the weapon firing without a 
trigger pull" jbi 

Firearm Information 

Mfg. Type 
CF/BA 

Model/Ga. 
700/270 WIN 

SKU 

NIA Remington 
Date Purchased Where Purchased 

KMART ENT LAWRENCE KS 
CONCERN: FIRED WITHOUT PULLING TRIGGER 

Accessories Original Owner 
u 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Serial Bbl. DOM 
86207300 CA 4/22/1980 

Cash Settlement Release of Claims Release Date Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, 
quote to repair 

BLM 
Repair/Replacement 

Cost 
$29 

Repair/Replacement 
Date 

12/20/13: Per Ilion, "trigger assembly has a dried and sticky lubrication residue causing parts to work sluggish. 
Replace trigger assembly, check over, and test fire under bolt lock program for $20.00 +shipping." jbi 1/20/14: I 
call and left message requesting a call back. jbi 1/22/14: I received call from Charles Nilles, he approved quote with 
credit card. I emailed Charles Nilles a paid receipt as he requested. jbi 

Examination[Remington/CF /BA] 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9722&Type=... 1/22/2014 
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I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I 112/l 9/2013 I 

Examination !Product Type I RF 

!Action Type I A 

!Assigned To I ls.NICHOLS I 
!cause 114015 I Improper 

: Maintenance 

IDescri2tion I 122" 270 WIN I 
loateCode I CA 

lsore Plugged llFalse I 
I Bulged llFalse I 

Barrel I Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight!Y ~om; 
Functionmg 

I shroud I Slight!y ~om; 
Function mg 

Bolt IF ace I Slight!y ~om; 
Functtonmg 

I Handle I Slight!y ~om; 
Functtomng 

I stop 
I Slight_ly ~om; Not 
Funct10nmg 'BINDS 

I 

!condition I Slight!y :Vom; 
Functionmg 

Extractor 
lcut Condition I Slight!Y ~om; 

Function mg 

IExt!Eject Test llFalse I EJIB!ook Condition 11---Select--- I 
!Lug Condition I Slight!y :Vom; 

Funct1onmg 

!Notch Condition 11--Select--- I 

Exterior Condition Slightly Worn; Not 
Functioning 

Overall Stock Condition 
Slightly Worn; 
Functioning 

!Fore End Condition 11---Select--- I a Condition 
~light.ly :vom; 

r unct10mng 

!Bulged I False 

Fllo=ri~ion I IBOLT LOCK SAFETY I 
I . llLikenew; I Function 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9722& Type=... 1/22/2014 
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JFunctioning I 
!Lift J---Select--- 1.010 

Sear !Notch I Sligh~ly ~om; 
Functtomng 

IT~• r'~ Fired 
llFalse I 

Feeding 
I Test I False 

!condition I Sligh~ly ~om; Not DRIED AND STICKY LUBE RESIDUE PARTS 
Functioning WORK SLUGGISH WILL FOLLOW DOWN 

Trigger JPull Jl---Select--- Js# 

JA!tered llFalse JlsEALANT PRESANT I 
!sub-Assembly JIM/700 Bolt Lock I 

http://cps03sp01.remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9722&Type=... 1/22/2014 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:(800) 243-9700/F:(336) 548-7801 www.remington.com Page: I 

AliJi JµtE.fQUOJjfL)A!Jk Ij\f £5Qf!A!f (;§}"Q!?'-R§t__~_gE_q PA~!§._·-- _ -·-·--·----·-· ___ ______ __ ___ ______ ___ _ _ _ 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S}DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Remington disclaims all warranties concerning legality of a firearm's configuration under applicable state, county & local laws or 
regulations. Consumers are advised to check their local laws to determine whether certain firearm features are lawful. 

Customer: 
CHARLES NILLES 
5505 KEYBRIDGE DR 
BOISE, ID 83703 US 

Please Circle One: 

Item Return To: 

CHARLES NILLES 
5505 KEYBRIDGE DR 
BOISE, ID 83703 US 

VISA MC DISCOVER Card No. _________________ Exp.Date. _________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 

Day1ime Phone: (_____J Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

Repair Number 
RE0033I414 

·' 

Serial Number I Description 

86207300 
Model 700 Center Fire Caliber: 270 WIN 

.. -" .. .:;.. 
.• '.·1 

-RepoHed ' · < :. ,,~J ·~ . " . · · . : 

R.o14 - FORWARD TO PRODUCT SERVICE FOinNSP-EC::naN· 
U020 - REPLACE TRIGGER ASSM UNDER RECALL 

Date Received: 12/18/2013 
Estimate Date: 12/19/2013 
Date Printed: 1/1712014 

Problems ,_ 
- Found ' , · - ·· ·· 
- ·Ror4-: FORWARDTO PRODUCT SERVICE FbRINSPECTION. 

Materi~l 
· : ESTIMATE-(note: c_.O.D;fShipping.and Handling €barges are NOT Included in this Quote.) 

DesCription-- ·· ···· - - · - -~ ·- ~ ·· ·· - - - Qty · ·-warranty-~. Qfy ____ Price Type Disc A-mount 
Needed From Inv 

,. 

F305570B Part X-MARK PRO 700 TRJG ASSB RH BLACK (OS) 1 Warranty l .oo 0 .oo 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable l 
4000116 Service GR-LABOR 20 Billable 20 
4000119 Service GR-TEST l Warranty 1 

17.00 
1. 00 

.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

0 
0 
0 

17.00 
20.00 

. 00 

37.00 
.00 

$37.00 
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--· . ·-- . ·-,---- PO Box 700 I fllllllllllll Ill llll lllll lllllll II lllll IE 1111111111 llE 

Madison, NC 2i025-0i00 

Pc:rts i!lldRepairs: P:S00-243-9700if:336-54S-iSOJ mnr.rrmineton.com 
Thi• doa.m"'1t i; a •tmmuy of you-r req.,.,,t for •ert1oe. Plea•e m'i;;u- th• clocument for accuracy and to insure the i!r'i.c!!l you 21!! reqiJMting are noted. Tim 
infomu.tion \Ii.It V.1'\'! a' a gui~lin! for 011r ~k! Dtpi.rtmtnt to aUm1 your lF!Cific concf!'lu and pro\"id! yo11 •:ith accurat~ anc!compl!t! 1!1'\'ic!.PLL\S! 
lUT • .\IN rnrs COPY fOR YOliR ru:coRDS. . 

s,n·ie' R'questi\'urubtr 
SR0006~:1 

~stomer: 
CHARLES Nil.LES 
5505 KEYBRiDGE DR 
BOISE, ID 83703 US 

Serial JS umber I Description 

B6207300 •mms,:,u Lf 7 ~ De1rinadon: ... 
/ Arms Se!\·1ces 

ld Hoefler A 1·e 

Dote ofRtquest: 
Dote Printed: 

Ilion, NY 13357 US 

12·1).1.2013 . 
12'042013 

Email: cdnil~msn.coDl Email: 
-Your roqi;o.: :er ;en·i.o• on tb it..n(s) "'ilt be ~·ali;ate<l by Olli' repiirmm to &>termine if it is CO\'E>red i:nGei: oun·•unnty policy. If it i• yocr fireamt <rill h• -
.,.~ir!t and retum!!d. If not, ~-ou .:ill b! ~ont1tted t;ith an !ltinute l>!fore t1-ork h p;.rforn1ed. 

Reason For Return 
J\1516. REPL'\CE TRlGGERASSMUNDERRECALL 

Senice Request Seetion 
Consumer st;,tes "had multiple ix:ruions of the w~on ftring without : trigger pull" 

:.l'uu An.d Ser1iC1: D't:® · 
~bteriol -- · Type · Dtsaiptlon 

-L .1:'t> 

~r~B6~07300 
Model: 700 

mmm1111m1111H~llH111 
RE00331414 

.· ., .. 

THlS lS NOT AN lN\'OlCE. Thi1 it 1. pt•·~•tim•t• to r!paii:., recondition, or <!!>la~• th~ 

Qrv 
~eeded 

···~:.;: ....... ,-.---
Price DiSc ·Amount 

., ... ~ .. ·, . 

I l.t@J.tg\Wi}; 
DEc 2 o 2013. j 

I, BY: 
·····•·•••••·•······ 

r ,A, hw-5 A- JaceJ_ * ~~((..fly lu µ 

,M S I J \/\,<:.. ~~ I ~ ? ~ ~ ) 'h? u..-0 (LC 

s \1.A,.~ crn h.' kqJ 0 i~~ t c kc. It I) ()lei.. 

t {v ~r u.f'-~ "g<..y lo,A_ "2 o t 

Sub Total: . 00 
£$1 Snl!l Tax: . oo 

Grand Total: S .oo 
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