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Case Infonnation 

RE# Date Opened 
313301 6/12/2013 

Customer lnfonnation 

Remington Arms Co., Inc. 

Date Opened(PS) 
6113/2013 

Product Service 
Legal Case #:8987 

Date Closed 
6113/2013 

Type Business First Name Last Name Street 

lncident 

Incident Infonnation 

Claims 

PI 
PD 
S Fired when closing bolt 
c 

James Pappert 39754 Pebble Rd 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 
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Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Guilford MO 64457 C 816-262-5069 

Repair Est. Medical Treatment Medical Status 

Unknown 

6fl4/13 Per letter with rifle, James has given this rifle to his son, Dylan,. He and his son shottheir first whitetail with this rifle. Last Fall when 
his son loaded the gun and closed the bolt it fired No one was hurt hut it scared them.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FBC 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean and 
test at BLSM program price 

Release of Claims 

Model!Ga. 
700/243 WIN 
Accessories 

TWO PIECE BASE 

Remingtonf700/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
29.04 6/14/2013 

SKU 
n/a 

Original Owner 
u 

Serial Bbl. DOM 
101278 CL 4/111964 

Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

6/14113 Per Ilion, could not duplicate concern. Trigger assm dirty, sticky and set screws altered. Replace TPA, clean and test at BLSM 
program price.cm 

ExarninationfRemington/CFfBA] 

Part Code Comment 

\B.TRAVIS 

l6tl3!2013 

xamination RF 
A 

\S.NICHOLS 

Cause !could Not Duplicate Concern I 
IW'243WIN 

L 

Barrel 

Fired while Obstructed 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8987 &Type=Case 6/14/2013 
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Bolt 

Extractor 

Locking Slightly Worn; Functionin 

---Select---

Slight] Worn; Functionin 

Overall !Slightly Worn; Functioning UMARS, SCRATCHES 
!---Select---

I llcondition 
Receiver 
. !Bulged 

I Sli htl 1 Worn; Functioning 

I False 

IBOLTLOCK SAFETY I llDescription 
Safety 
. IF unction 

11.006 I·= 1~:,. 
1~1 ~~~~~======:11Tests Feeding Test . 

llLike new; Functioning 

11---Select---

llslightly Worn; Functioning 

IJFatse 

IDIRTY,STICKY 
7# 

Trigger 
!SCREWS ALTERED SEALANT MISSING 

\Non-Remington Components !!Description ITWO PIECE BASE 
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