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Case Information 

RE# 

306184 
Date Opened 

3/27/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

3/28/2013 

Product Service 
Legal Case #:8747 

Date Closed 

3/28/2013 

Type Business First Name Last Name Street 

lnCident Date Pre Lit Lit Obsolete 

Contact 

Incident Johnny Perry 300I S. Washington St. 

City State Zip Age 

Kaufman TX 75I42 w 972-932-9747 
c 214-796-6619 

Incident Information 

Oaims Codes 

PI 
PD 
S FBC 
c 

Cause:4038 Could Not Duplicate Concern 
Concem:I008 Fired on Bolt Closing 

Repair !Est. Medical Treatment Medical Status 

Unknown 

SR# 46462 - Service Request Section: "safety modification program". Customer wrote on our repair form: "Close bolt and gun 
fired disassemble trigger and clean and blow out with air hose, oil & reinstall seem to fix problem". df 

Firearm Information 

Mfg. 

Remington 
Type 

CF/BA 
Model/Ga. 

700/264 WIN MA 
SKU 
n/a 

Serial Bbl. DOM 

64807 CK 4/1/1963 
Date Purchased Where Purchased Accessories Original Owner 

SCOPE BASE,BOITOM HALF OF RINGS Y 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to 
repair under BLM 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

$29 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

4/1/13: Per Ilion - Could not duplicate concern. Replace TA, clean & test under BLM- quote. A CSR called customer& 
received apprv. & payment on 3/28/13. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I ls.TRAVIS 

jE:xamDate I J3!28/2013 

Examination !Product Ty£e I IRF 
jAction Type I IA 

!Assigned To I js.NICHOLS 

II I 

I 
I 
I 
I 
I 
I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8747&Type=Case 4/112013 

PS 33462 



PrintDisplay 

!cause 

Barrel 

Bolt 

/Receiver 

/safety 

Sear 

114038 

"

Could Not Duplicate 
. Concern 

!Description I 
!Date Code I 
!Bore Plugged llFalse 

!Bulged llFalse 

\Fired \\False 

\Fired while Obstructed \ 

I 

Muzzle/Crown llslightly Worn; Functioning I 
Condition II :1 
!Firing Pin llslightly Worn; Functioning\ 

\Shroud llslightly Worn; Functioning\ 

!Face llslightly Worn; Functioningj 

!Handle \!slightly Worn; Functioning\ 

!stop \!slightly Worn; Functioning I 

!

[Condition llslightly Worn; Functioning I 
!cut Condition \I slightly Worn; Functioning\ 

JExt/Eject Test II False I 

l
lBiock Condition 11---Select--- \ 

jLug Condition llslightly Worn; Functioning\ 

!Notch Condition 11--Select--- I 

Page 2 of2 

124" 264 WIN MAG 

icK 

11£-l°' Cood<ioo II Worn; "'"'tiooiog !!FINISH REMOVED FROM BBL 
!stock Condition llslightly Worn; Functioning l\REM SYN STK 

!Fore End Condition 11---Select-- \ 

'\Condition llworn; Functioning \jLITE RUST,FINISH WEAR 

!Bulged llFalse \ 

'\Description \ \BOLT LOCK SAFETY 

!Function !\slightly Worn; Functioning I 
\Lift 11--Select--- 1\.008 
!Notch \\Slightly Worn; Functioning\ 

I !
!Test Fired llFalse 

•~========:Tests 
Feeding Test . !False \ 

Trigger 

Non-Remington 
Components 

!condition !ls lightly Worn; Functioning I 
\Pull 11---Select--- \14# I 

?====================~ 
\Altered \\False \\FACTORY SEALANT MISSING \ 

jsub-Assembly !\Other Remington \ 

joescription I [~~i BASE,BOTTOM HALF OF 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8747&Type=Case 4/1/2013 
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Service Request Remington Sentce 
PO Box 700 lllmlllllllllllHll llllHllHllllllHll llll l~llrn 

Madison, NC 270~5-0700 
,··: 
:.:-

P;>;rt; and Repairs: P:S00-243-ll700F:336-548-780J u~nr .Remin.e:ton.com 
This. c!ocumea.t il 2 sumnury of you re.i,1"-e31 for 1~ce. ?1-e.ue r~i.~w the doccmut for z.~~y .mG to Uu.ue the i2!Vi.ce~ yoc ue.re.:iu~;tin:: M-e notied.. Thii 
infonnatlon ulll serve ;a.s a gcib-Jine for ott ~:iu Oep-utm~t to -1tGrc-s.s yo11it specific c011<:em1 and prO\-iO! yoi. nith 2.C\..."U'J.te and complete ~ke.PLL-\SE 
m:r_-ill'nus COPYfORYO'll"RRECORDS. ' 

Se.rrke Reque•t Number 
SR00046461 

Customer: 
JOHNNY PERRY 

Serial Number /Description 
64807 
Model. 

JUSTICE OF TIIE PEACE 
3.dsovTH WASHINGTON STREET 
KAlJrM.~N, TX 75142 US 

.·.·. 

v:o- Date o(Reque.1t: 
Date Printed: 

Destination: 
Anns Set'ices 
14 Hoefler A Ye 
Ilion, 1'1-Y 13357 US 

Em:W: c:;dishperry~gm2il.com Email: 

02/2l'201J 
02·27/2013 

y.,,,,. f'"'!l"'-'I for SEl"-ite an th• itom(s) mil b= "'·ilio.t!!C by oil<~ to ~t..,,,in• if it is coY...-ed un&>r o~r ~;arnnty policy. If it is ym:.t fu:=>mt .;u bo 
<~aitoc! :znd r•tum•d. If not, yo~ r.ill be rontac~et "--ith m .. tUml• befor• work is po<foo:n.O. 

Se"iceRequed .Section·~._·.,~·: .-:.. ;. r. \; .. '~ -;~>;;:;. :~.;~1.~~.: -~ :·~~·-l,_;·"'r ... ~:f·:i.~-i~it.:. ~: ~5.-)~~~~~~-:: .~ !:t~-~ t.f.·~~J.'·~~~£ :.t.-f;':-;.;~_~:-;;.~;j;rJ~ri~~~"'l~~~fl!:':J .. :::.:1 
s afoty modiii~ation. progrm 

•• '. Y• ~-:-··. - ·::.·~~-~~~::V(~::~:·;·.~.:7-·~}i.f:fl~::.:j.;··.~~~;,fff,~:~~~~·~.~~~ '::~:~ .. ~r;: ~~.·'1'1- ~·~~!.,~-:-;~-~~~~~~~~!:~~:~:. 
· Qti- · · Warroriti• · - . Prire· . Disc Amo~nt 

-L 

~i64807 
J Model: 700 

II II II II Im II II 111 II Ill 
RE00306184 

THIS IS NOT A'<t .!!--'\'O!CE. Thi1 i1 z Pf•·eitirnzte to re11zif, r..:ondition, or r~l= the 

l'ieeded • · 

Sub Total: 
Est Sales T .n:: 

8 Y: _______ _ 

.oo 

.00 

Grand Totnl: $ ,oo 

··-·---...... 
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yeneraJ Kepair .t<orm Page I of 3 

Model Number: I 7tt'O 
Serial 

Number: I IP"l/ l/07 ~hi/ A.4-, 
I 

Are you the original owner?: YES I NO 

Name: I Jdhn>"ly' f'erY-y 
Date of Purchase: 

I 1973 -· 
• 

I 
_ .. _ Address ~no PO Boxes): 

IP7&'1J t!"lf!. IS-l 
City: I XAU-f Wl Ari/' State: ~ I Zip: J ._?f 11.,il..-

Phone 
Fax: I 91). 9 ~ )- ~-,;, !>"3 

(Daytime): I c))t/ 7&J 6 '16 79 
E-mail Address:(if e-mail address is provided, notification of receipt and 

shipment will be 
sent) I -- -

E-mail Address: 
I I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of occurrence: 

(/"~~ H""' et/ 1 11 ,...; 

.!.! 
j;p/.f- /"'.·r-e J,l ••-

: < ~ 

d,'7~~e,,,,JI~ f-r '(j-e.-V' !'1-A.-.17 t' /,!'llt'- tff;t..~ 

,b/1nv ouT wi./J.. A-(r h 07--1 t::J/) ~ 

re,• IV ,?./4-/ ( ~ e--e-YY..... --/-µ -{; 'l<- frP/,/-et'Y'-

..:J 
1500 characters left 

Ammunition Information: 

Manufacturer: I li..e ~ ,. "'-1 -/--, ~ Type: I 9 ?Lf-11';·,., lfl,tt.., . ---

Other (re. bullet weightlt~ee. shot size, 
, 

powder): I 

Handload Information: 

Powder Used: I Powder Weight: I 
Case/Hull Used: I Primer Used: j 

Bullet Type/Shot Size: I Reloader Used: I 

Firearms Care (Cleaning and Lubrication): 

http://vvvvw.remington.com/asp/premier _repair _form.asp 2/26/2013 
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General Repair Form 

Brand of cleaning solution used: I 
How often do you clean the bore? (Months or Number of 

rounds) I Al}."'/ _f<lfe.Le-tJ~ _ 

How often do you clean the action? (Months or Number of 
rounds) I __ lf!Y(~ £1+ch. vr,f_Jc... 

How often do you clean the trigger assembly? (Months or Number of 
rounds) I &//} _ _ _ _ __ _-

Brand of lubricant used: I __ J!-t.w...,•,.,,, _ _./.tl',v- ___ _ 
How often do you lubricate the bore? (Months or Number of 

rounds}! wit.""'- C'/-el'ftV_, . .._,, 
How often do you lubricate the action? (Months or Number of 
· rounds) L W/J --e"" C'_/"'-lf~l~~ 

How often do you lubricate the trigger assembly? (Months or Number of 
rounds) L hi~"'""- l /-f_lfl#l..,.'7 

Page 2 of3 

Have you reviewed the cleaning and maintenance recommendations on our web 
site or in our owners manual? r YES ~O 

When was the last time that your firearm was serviced by a Remington authorized 
repairman/gunsmith?} I _ /V'ev-e~ __ _ ___ .... _• 

What were the services 
performed?) I 

Ship your INSURED firearm by either UPS or Parcel Post to: 

Please select a state from 
above to view the address of -:: 
the Premier Field Service 
Center in your area. 

0 WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM 
OR IN THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF 

FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS 
(WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 

YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in shipping and 

handling. Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

: : Remove all accessories from your firearm to prevent loss or damage. 

http://www.remington.com/asp/premier _repair_ form.asp 212612013 
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Jt?h11 11 y Pevr/ 

fe// II J-Jt/·7~b-bhll 

k/Prf # 7/}? Jl.3.,Z 9/7~7 

Jl{sf/ce ~-{-I-Ii~ -A-/4ce_ 
_3 t:J ~ I 5 ~It'/~ W~ ?h,' #\; t fp,.,, Sf. 

fAu-fm 11~ 'Zt. ?Sl¥2-. 



PS 33468 



PS 33469 



PS 33470 



PS 33471 


