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Remington Arms Co., Inc.
Product Service

Legal Case #:8747
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
306184 3/27/2013 3/28/2013 3/28/2013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Johmny Perry 3601 S. Washington St.  Kaufman TX 75142 \(’\3/29172:3362-_69:57 14 ;
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD ~ Cause:4038 Could Not Duplicate Concern Unknawn
S FBC Concern: 1008 Fired on Bolt Closing
C

SR# 46462 - Service Request Section: "safety modification program". Customer wrote on our repair form: "Close bolt and gan
fired disassemble trigger and clean and biow out with air hose, oil & reinstall seem to fix problem". df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/264 WIN MA n/a 64807 CK 4/1/1963
Date Purchased Where Purchased . Accessories Original Owner
SCOPE BASE,BOTTOM HALF OF RINGS Y
CONCERN: FBC

—

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date APV R;t‘e}

Per llion - Quote to

repair under BLM
Repair/Replacement Repair/Replacement
Cost Date
$29

4/1/13: Per Hion - Could not duplicate concern. Replace TA, clean & test under BLM - quote. A CSR called customer &
received apprv. & payment on 3/28/13. df

—

Examination][Remington/CF/BA]

—

| Part Sub-Part | Code | Comment

Examiner B.TRAVIS

Exam Date 3/28/2013
Examination Product Type | RF

Action Type A

Assigned To | [SNICHOLS

| |

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8747& Type=Case 4/1/2013 :
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PrintDisplay Page2of 2
Cause 4038 Could Not Duplicate
Description 24" 264 WIN MAG
Date Code
Bore Plugged ]False
Rarrel Bulged False
Fired False
Fired while Obstructed
r(\:d:nz:il;ﬁmwn Slightly Worn; Functioning
Firing Pin {Slightly Worn; Functioning
{iShroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor [[Cut Condition Slightly Worn; Functioning
”Ext/Eject Test False
lelock Condition ---Select---
Locking E.‘&g Condition Slightly Worn; Functioning
[N_otch Condition ---Select---
Exterior Condition Wormn; Functioning FINISH REMOVED FROM BBL
Overall Stock Condition Stightly Worn; Functioning |[REM SYN STK
Fore End Condition ---Select-—
Receiver Condition Wom; Functioning [LITE RUST,FINISH WEAR ]
Bulged False
Description [BOLT LOCK SAFETY |
Safety = - —
Function Slightly Worn; Funcnonmzl
Lift -—Select-— ]
Sear Notch Slightly Worn; Functioning
Test Fired |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning |
. Pull ---Select---
Trigger
Altered False FACTORY SEALANT MISSING
Sub-Assembly Other Remington
ngx;zrzir:sgmn Description SCOPE BASE,BOTTOM HALF OF

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8747& Type=Case

4/1/2013
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Service Request O s ATV

Madison, NC 27025-0700
Parts and Repairs: P:800.243-6700F 336-543.7801 wiw.Remington.com
This document is 2 summacy of your raquest for service, Please review the documant for accuracy and to insure the services you are requamnz ars noted. This

information will serve as a guidsline for our Service Department to adéress vour specific concerns and provide you with accurate and cnmplete service PLEASE
RETAIN THIS COPY FOR YOUR RECORDS.

24
C,L"//(ff
xfﬂf

Service Request Number  Serial Number / Description

3 ., . 7(, Date of Request: - 0227.2013
SRO0046462 §45807 § : Date  Printed: 02272013

Modd
Customer: Destination:
JOHNNY PERRY : Arms Services
JUSTICE OF THE PEACE 14 Hoefler Ave

2O@SOUTH WASHINGTON STREET

Tlion, NY 13357 US
KAUFMAN, TX 75142 US

Email: cstfishperrv@pmail com Email:

l—Y'our raquest for service an the item(s) will be evaleatad by our repairman to éetermina if it is covarad vnéar our warranty policy. If it ts vour ficzarm will b
t2paired 2nd ratumad. Ifnot, vou will ba contacted with xn estimate before work is performat.

Servicé Request Section -
safety modification program

7
SRS

. Parts:/And Service Details' * 2%
Material Type
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6184

QOMIS Na\L P YVIYTY)

Kp. T4, Ceres 1057 BeErvE
Bf Cor\ 20 1+ AR - |

Q " BY..... T S

THIS IS NOT AN INVOICE. This is 2 pra-estimata Lo repzis, recondition, or replace the

:\ Sub Totak .00
* Est Sales Tox: .00
Grand Total: $ .00

00

{ I
i
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(jeneral Kepair Form , Page 1 of 3

Model Number: [ 722 ‘ Serial
ALY 218, | Number: [ L Z ZO7

Are you the original owner?: PYES I NO

Date of Purchase:

Name: | JZA)?/?)/ ,De’_r)/ ’ — 573 |
Address (no PO Boxes) |

[ /0780 ¢k 757 -
- Bt an state: 73221 | Zin:| 757471

Phone

Oaytime): [ 2/tf 795 4&17 Fax[ 972 762 2653

E-mail Address:(if e-mail address is provided, notification of receipt and
shipment will be

sent) |

E-mail Address:
™ 1 would like ta receive future e-mail updates from Remington.

Please describe your problem and date of occurrence:

(‘/’5‘& o/t gad g u4n’ ﬁ,cj
/fﬁﬁcmé/e/ #r 5er pnd? [/-zwrna 4»_4.

- ) o
b/au/ oul u/z-//\ AVr hes , &/ |
r’e"wﬁ-/nl/ Secn = fir /JNA/#MS[

500 characters left

Ammunition Information:

Manufacturer: | @, o L - |\TYe| BLefWiw May .
Other ({e. bullet weight/type, shot size, !

powder): |
Handload Information:
Powder Used: | Powder Weight: |
Case/Hull Used: | Primer Used: |
Bullet Type/Shot Size: | Reloader Used: [

Firearms Care (Cleaning and Lubrication):

http://www.remington.com/asp/premier_repair_form.asp 2/26/2013
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General Repair Form Page 2 of 3

Brand of cleaning solution used: |

How often do you clean the bore? (Months or Number of
rounds) | Abk, frnel us-<
How often do you clean the action? (Months or Number of

rounds) | | Aefter £pch y S5

How often do you clean the tri er assembly7 Months or Number of
rounds) |

Brand of lubricant used: | ---ﬂ-cm:‘wf—;-zaw~ -
How often do you lubricate the bore? (Months or Number of
ounds)| o hen (fesn ina
How often do you lubricate the action? (Months or Number of
: rounds)| Jg/h cn ['/ﬂroviois7
How often do you lubricate the trigger assembly? (Months or Number of

rounds) | /i ga . (fenniny

Have you reviewed the cleaning and maintenance recommendations on our web
site or in our owners manual? I YES P=NO

When was the last time that your firearm was serviced by a Remmgton authorized
repairman/gunsmith?) | /e g -

What were the services

performed?) |

Ship your INSURED firearm by elther UPS or Parcel Post to:

Please select a state from
above to view the address of
the Premier Field Service
Center in your area.

(] WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM
OR IN THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF
FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS
(WITH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF
YOUR FIREARM.

:: Record the serial number of your firearm before sending it.
:: Pack your firearm for safety and to prevent further damage in shipping and
handling. Preferably,
ship in a firearm box, (Note: Original boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage.

http://www.remington.com/asp/premier_repair_form.asp 2/26/2013
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