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Remington Arms Co., Inc.
Product Service
Legal Case #:8707
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
304568 3/13/2013 3/15/2013 3/15/2013
Customer Information
Type Business FirstName Last Name Street City State Zip Age Contact
Incident Mike  Pohman 311 McAhurLane  Erlanger KY 41018 E ioohiomd oo net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
FD Cause:4038  Could Not Duplicate Concern Unknown
S FBC Concern: 1008 Fired on Bolt Closing
C

SR# 47327 - Service Request Section: Fires when bolt closes. df

Firearm Information

Mifg. Type ModelGa. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG 25793 C6375946 C1  4/19/1989
Date Purchased Where Purchased Accessories Original Owner
NBS/ VAN LEUNENS INC U

CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement v
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion - Quote to repair @
1/2 normal cost

Repair/Replacement  Repair/Replacement
Cost Date

3/18/13: Per Ilion - TA has a partially dried & sticky lubrication residue causing parts to work sluggish. Can offer to replace TA, clean & test
fire at 1/2 cost - quote. df

-

Examination[Remington/CF/BA]

—

Part ][ Sub-Part [ Code | Cemment
||[Examiner B.TRAVIS
[[Exam Date 3/15/2013
Examination|[Product Type RF
Action Type A
Assigned To 5.NICHOLS
Causc 4038 8?;2 rl:llot Duplicate
IDescription 22" 3006 SPRG
IDate Code CJ
Bore Plugged False
Barrel |Bulged False
{[Fired |Fa]se
{[Fired while Obstructed
"Muzzle/Crown | )
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=8707& Type=Case 3/19/2013
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||Condition Slightly Worn; Functioning
~ {[Firing Pin Slightly Worn: Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Warn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning[[SLUGGISH ]
Condition Slightly Worn; Functioning
Extractor  [|Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select--~
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select--
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Warn; Functioning
Fore End Condition ---Select---
. Condition Slightly Warn; Functioning
Receiver
Bulged False
Description [STANDARD SAFETY |
Safety = n —
Function Like new; Functioning |
Lift ---Select--- 011 ]
Sear Notch Slightly Worn; Functioning
Test Fired [False J
?::img Tests False
Condition Slightly Worn; Functioning IS-ISLSIG‘AE“S&CKY LUBE RESIDUE CAUSING PARTS Tt WORK
Trigger Pull ---Select--- 6#
Altered False SEALANT PRESANT
Sub-Assembly M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8707 & Type=Case
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Madtson, NC 23023.07CC
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Parts and Peparrs: P:300-243.6500F:336.5148.78 (1 wwe Remmgton.com ) 722 !
This doctment is 2 summary of vour requast for servics. Pleate ravier: thedocument for aceirasy andto inturs the serviess vop are eequeiting are noted. Thiy
tinformation will verve 33 3 guidstine for our Service Department to addrets your ypesific concsms and provids wou with accurate and compiete service. ENCLOSE < 9‘
THIS DOCUMENT WITH YOUR RETURN. co
b
Service Request Xumber  Serial Number / Description Date of Request:  03:07.2013 l
SROO04T32T CE373546 7 Date  Printed: 03072013 . 0!
Moddl 700 RIFLE <70

Customer: . Destination:

MIKE POHL AN ; Arms Services

311 MCARTHUR LANE . 14 Hoafler Ave

EER_A\GER. Y 41018 US : Tien, NY 13357 US

ERALANGE
Emezd: jpehlmma? @ fuse net Emal

—Your reguest for service on the item(s) will be evaluatsd by our repaieinan to datermine if it {5 coverad under our warranty policy. 1f1t is your Arearm will be
fepiired 204 rotornied. I net, vou will be centasted with an sitimats bafors work is performed.

* RessonForReturn - =~ - - . - e
M3i0 - PERFORM SAFEIY € t‘.l:CKS 0\' TFJGG:Q ASSEI\’IELT

" Service §equesl Section
fires when belt doses

i Parts And Service Details : w . .
Material Type Deseription Qtv

Warraaty C Price Ditc Amount
Needed

C6375946 N ECELVE
Mode: /7 Q@@ NAR 18 2013

LY

REQ@304568 1. 14% Alﬁ,)\ﬂ%,g,//\(dmu{\LS /c.K\(

fubiientior estdic e a,y;Lu,rw? o
fo wor 1t S/c(c;g M ¢l o Llan|fo

I~

Mp e um( oo s Yestline w7
THIS I3NOT AN INVOICE. Thiv is 2 pre-tstimate tc repair, reconditicn. or raplaze the { / L ocod £ Q
Sub Total: .00
Est Sales Tax: .06
Grand Total: 5.00
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