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Remington Arms Co., Inc.
Product Service
Legal Case #:9692
Case Information
RE# Date Opened Date Opened(PS) Date Closed  Incident Date  Pre Lit Lit Obsolete

331116 12/16/2013 12/17/2013 12/17/2013
Customer Information '

Type Business First Name Last Name Street City State Zip Age Contact
Incident Ronald Poston 211 Nesmith St Lake City SC 29560 H 843-687-2062
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

Pl

PD Cause:4038 Could Not Duplicate Concern Unknown
S FSR  Concern:1007 Fired on Safe Release

C

Per SR00065703 Service Request Section, "consumer states will fire when safety is taken off." jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN 25775 B6712915 PF 6/1/1985
Date Purchased Where Purchased Accessories Original Owner
JOHNS SPORTING GOODS 44706 U
CONCERN:FSR

=

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
cment - Apv APV

Per Ilion, offer to
replace trigger
assembly, check
over, and test at 50%
discount

Repair/Replacement Repair/Replacement
Cost Date

12/19/13: Per Ilion, "could not duplicate concern. Trigger assembly dirty and rusty. Replace trigger assembly, check
over and test fire at 1/2 cost." jbi 12/18/13: Customer called into Consumer Service and approved quote with a credit
card. jbi

Examination[Remington/CF/BA]

—

Part [ Sub-Part Code l Comment
|Examiner B.TRAVIS

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9692& Type=... 1/13/2014

PS 33515
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Exam Date [12/17/2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4038 ~][Could Not Duplicate Concem |
Description [22" 308 WIN
Date Code PF
Bore Plugged False ]
Barrel Bulged False B
Fired [False l
||Fired while Obstructed
Muzzle/Crown Condition Slightly Wom; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle [Slightly Worn; Functioning )
Stop |Slightly Worn; Functioning
Condition [Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition _|IStightly Worn; Functioning
Notch Condition ---Select--- |
Exterior Condition Slightly Worn; Functioning [REC'D UNASSM —]
Overall Stock Condition Slightly Worn; Functioning
Fare End Condition |---Select---
) Condition |ISlightly Worn; Functioning
Receiver
Bulged [False
Description [STANDARD SAFETY |
Safety - — P
Function Like new; Functioning
Lift ---Select--- 1013 |
Sear Notch {Slightly Worn; Functioning
Test Fired [False I
= Tests
Feeding Test False
Condition [Slightly Worn; Functioning [DIRTY,RUSTY
. Pull -—-Select—- ll6.5#
Trigger
Altered _|[False [SEALANT PRESANT
[Sub-Assembly [[M/700 Non-Bolt Lock
http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9692& Type=... 1/13/2014
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Service Request

Parts and Repairs: P:800-243-9700F:336-548-7801

Remingion Service

Page 4 of 7

PO Bos 700
Aadison, NC 27025-070D
wirw.Remington.com

QLI D e

Thus Socument is 3 summary of Your request for service. Please raview the doctment for 3couracy' and o invore the services vou ire tequesting aza noted. This
information will serve 23 2 guidaline for otr Service Depanment to zddxm ¥our speciiic concerns ané provide YOO with zocorare md compiete service. ENCLOSE

THIS DOCTUMENT WITH YOUR RETURN,

LARE CITY, SC 29560 US

Email: postonalc@ fic-imet

Service Request Numb Serixl Number / Descrip Date of Request: 10282013
SRO0063703 B6712915 g @ ﬁ?Z Date  Printed: 12102013
Medel 700 PIFLE Caliber: 308 q
Custonter: Destination:
RONAID L. POSTON Arms Services
211 XESMITH STREET 13 Hoefler Ave

Tom. NY 13357 US

Ema:

Y our requant for service on the item(s) will be svalmted by oo

tepaire? ané retermed. I not, yoo will be sontacted with 2n estimats before work 1 performed.

) tne if it {1 coverad mfer cur wzrranty policy. If it iy yunr frszrm will ba

Reasan For Return
M123
M255 - EVALUATE AND REPAIR.SAFETY INSP.

- FORWARD TO PRODUCT SERVICE FOR INSPECTION

Service Request Section
consumer states will fire when safety is when off

Parts And Savice Detais

iIB6712915

[ SN Yot

Mode /@@

LU T

REQO3

THIS BNOT AN IXVOICE. Thisisz p

Price  Disc Amonrat

g@ﬁﬁvﬁ
DEC 19 208

Warranty

‘i
&

BY: cemremreee

3

cow/c(, /\COJ_CL,LW) oL py
T ok ety q2usty
TA ehacll puane TesT
AT L]y cosT

to repair,

, or replace the
Q.

Sub Total:

.00

Est Sales Tax: e

Grand Total: 5.00
12/1172013
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