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Remington Arms Co., Inc. 
Product Service 

Legal Case #:9692 
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RE# Date Opened Date Opened(PS) 
12117/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 
331116 12/16/2013 

Customer Information 

Type Business First Name Last Name 

Incident 

Incident lnformation 

Claims 

Pl 

Ronald Poston 

Codes 

12/17/2013 

Street City State Zip Age Contact 

211 Nesmith St Lake City SC 29560 H 843-687-2062 

Repair Est. Medical Treatment Medical Status 

PD 
S FSR 
c 

Cause:4038 Could Not Duplicate Concern 
Concem:l007 Fired on Safe Release 

Unknown 

Per SR00065703 Service Request Section, "consumer states will fire when safety is taken off." jbi 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. SKU 
700/308 WIN 25775 

Serial Bbl. DOM 
86712915 PF 6/1/1985 

JOHNS SPORTING GOODS 44706 
Accessories Original Owner 

u 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Settlement 

Per Ilion, offer to 
replace trigger 

assembly, check 
over, and test at 50% 

discount 

Release of Claims 

Remington/700/CF /BA 

Release Date 
Reim. Cash . Cash 

Reimbursement Settlement Date Date 
APV APV 

Repair/Replacement Repair/Replacement 
Cost Date 

12119/J 3: Per Ilion, "could not duplicate concern. Trigger assembly dirty and rusty. Replace trigger assembly, check 
over and test fire at 1/2 cost." jbi 12118/13: Customer called into Consumer Service and approved quote with a credit 
card. jbi 

Examination [Remington/CF /BA] 

Part II Sub-Part II Code II Comment 

llExaminer ls.TRAVIS 

http://cps03sp0 I .remington.com:99/Remington _PSA/PrintDisplay.aspx?ID=9692& Type=... I /13/2014 
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IExamDate I 11211112013 I 
Examination 

jProduct Type I IRF I 
JAction TyEe I IA I 
jAssigned To I JS.NICHOLS I 

!cause 114038 IJeouJd Not DuElicate Concern I 
JDescription I j2211 308 WIN I 
JDateCode I JPF I 
jBore Plugged llFalse I 

Barrel jBulged llFalse I 
JFired llFalse I 

· JFired while Obstructed I 
jMuzzle/Crown Condition IJSlightly Worn; Functioning I 
JFiringPin Jlslightly Worn; Functionin~ I 
Jshroud jJSiightly Worn; Functioning I 

Bolt jFace l!Slightly Worn; Functioning I 
!Handle jjSiightly Worn; Functioning I 
JstoE JJSiightly Worn; Functioning I 
Jcondition liSiightly Worn; Functioning I 

Ex1ractor Jcut Condition l!Slightly Worn; Functioning I 
JExt/Eject Test llFalse I EJ!alook Conditioo JJ---Select--- I 
jLug Condition JJSiightly Worn; Functionin~ I 
jNotch Condition IJ--Select--- I 

81Extorio• Condition IJSiightly Worn; Functioning JjREC'D UNASSM I 
Jstock Condition !ISiightly Worn; Functioning I 
jFore End Condition IJ--Select--- I 

!Receiver 
jlcondition Jjsiightli'. Worn; Functioning I 
!Bulged llFalse I 

I safety 
IJDescriEtion I !STANDARD SAFETY I 
jFunction IJLike new; Functioning I DILift 11---Select-- 11.013 I 
jNotch IJSiightly Worn; Functioning I 

JFeeding Test 1ITests 
IJTest Fired llFalse I 
jFalse I 

EJlcondition 
JJS!ightly Worn; Functioning llorRTY,RUSTY I 

jPull IJ---Select-- 116.S# I 

I llFalse llSEALANT PRESANT I Altered 

Jsub-Assembly llM/700 Non-Bolt Lock I 

http://cps03sp01.remington.com:99/Remington _pSA/PrintDisplay.aspx?ID=9692&Type=... 1 /13/2014 
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ff~~~ 
Service Request Remington Senice 

POBoi; :00 11111111111~rnnm11111u111m11111111111111 & ~~ 3 
I 

Parts .and Rf!l2irs: P:800-2-H-9700F:336-~S-7801 mm.Rmsiul?fan.com 
llui 6oament i' I u..~· of )-OU r~t for sen.ice. Pl!U! red.er. the doa::ment fot ~ .. l:ftd to imure th! ltf'\-il:e:J YOU U-e reqi:.eit~ U! not@&. This 
Uifomt3'ti011 m.ll. Ht"\·e :u a,roideline !01" om Se::rtit:e D~1ttmmt to ~e:u yow speci.5.c: ccncuus. mi:. pro\i:Se ~tjth 1.::an.re Jnd compiete sm·ir:t. ~CLOSE 
THIS DOct"J.ID"I" 'l\'ITH >OCR R£IL~. 

s..,.ic• Requist :Somber Strid :Snmbor /Disaiplion 
SP.00065703 B67!29!:5 

Customer: 
R.O~AiD L. POSTO~ 
~I l ::\"ESl\l!IH SIP.EE! 
L.\KE CITY, SC 29560 t:S 

Dat• ftfRf'lUISt: 

Dat• Prini.d: 
!OlS·lOB 
11101013 

~ po•tODillc~ftt-i.11.i Emoil: 
-Yam' req-~ fen- '~e an tbeitm1(•)willb'!~K~·omRpZrmzn to determin!i!itiJ ~eretmi~cm~policy. Ifit im~1Jmfir!zrm eillb! -

'Rj:.zU'K B nnzmed. If :notr ~-cm 1:ill be .:o-nta.:ttd -=ith m etimut 'be!cte 'C"Cfk: ii perfa:mei 

R=41t Far Rd:1im 
?.11~ .. FORWARD TO PRODUCT SER\'iCE FOR i:\SPECT!OX 
l\D;5 .. EV.-UXA!E A.'11) REPAIR· SAFETY D<SP. 

Scnb Requ .. t Sedian 
tOllrulller •Qei ..-ill fire whm 5afay u t;l;ei off 

Puu .. .\Ad ~tttite Dfhl!S 
Uaterial Type Desaiplion 

.... 
-L ...... 

~~B671 291.5 
l Model: 700 

1111 11111111111111111111 
RE00331116 

.. 

Price Dk~ Amoant 

@~©~1rW~, 
l DEC 1 9 2013 

BY: ............. ,~----·-· 

c.o u.. Id.. f'(,0 +- c. L if c,-0 rU..e. J~ /1 

T ·*· ,~( il~ j2.u.~'f.'f ~ iLlfl 
T~A ( e L...c... Ii o v--e fl~ tu~ T 
;r-r I jl.· c o &I · 

Q 
S11b Total: .oo 
Est Sm Tu: .011 

Gn11d Total: S • oo 

,• 
·' 

12Au2013 
.... :·. : 
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