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Case Information 

RE# Date Opened 
331233 12/17/2013 

Customer Information 

Type Business 
First 
Name 

Incident Robert 

Incident Information 

Remington Arms Co., Inc .. 
Product Service 

Legal Case #:9708 

Date Opened(PS) 
12/18/2013 

Date Closed 
12/18/2013 

Last 
Street City Name 

I 000 Timberwood Virginia Reich Ct Beach 

Page I of 3 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

H 757-621-0595 
VA 23454 E 

robert@eastemdata.com 

Claims 

PI 

Codes Repair Est. Medical Treatment Medical Status 

PD Cause:4006 Altered Adjustments or Components 
S FSR Concern: I 007 Fired on Safe Release 

Unknown 

c 
Per SR00070389 Service Request Section, safety locked up when safety does engage rifle will fire. jbi 

Firearm Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 
HENRYS TACKLE LLC 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU 
700/270 WSM 26309 
Accessories Original Owner 

u 

Remington/700/CF /BA 

Serial Bbl. DOM 
S6537531 DZ 912312005 8:05:46 PM 

Settlement Release of Claims Release Date 
Cash Reim. Cash 

Reimbursement Date Date 
Settlement APV APV 

Per Ilion, replace 
trigger, check 

over, and test at 
50% discount 

Repair/Replacement Repair/Replacement 
Cost Date 

12/19/13: Per Ilion, "trigger assembly dirty and sticky, sear binds to side plates and sear engagement screw is 
altered. Can offer to replace trigger assembly, check over and test fire at 1/2 cost." jbi 12/30/13: Customer called 
into Consumer Service and approved quote with a credit card. jbi 

Examination[Remington/CF /BA] 

l~I ~P_a_rt~~~~~S_ub_-_P_ar_t~___..__~~~C_o_d_e~~~__,!l,~~~~~C_o_m_m~en_t~~~~--'11 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay.aspx?ID=9708& Type=... l /14/2014 

PS 33595 
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!Examiner ls.TRAVIS I 
IExamDate 11211812013 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To IS.NICHOLS 

I cause 114006 
ll~ltered Adjustments or 
Components llIMPROPER MAINTENENCE 

!Description I 124" 270 WSM SS 

loate Code I loz 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
JFired while Obstructedj 

Muzzle/Crown 
llSlightly Worn; Functioning I Condition 

IFiringPin llsiightly Worn; Functioning 

!shroud !!slightly Worn; Functioning 

Bolt IF ace llslightly Worn; Functioning 

!Handle llsrightly Worn; Functioning 

ls top llslightly Worn; Functioning 

BP,nditio• llslightly Worn; Functioning 

lcut Condition llslightly Worn; Functioning I 
!Ext/Eject Test llFalse I 

81Blook Con<fitioo 11--select--- I 
!Lug Condition llslightly Worn; Functioning I 
!Notch Condition 11--select--- I EJ F"1crioc Conditioo 

llSlightly Worn; Not I Functioning 
Is kc d. · llslightly Worn; Functioning I : toe on 1t1on 

!Fore End Condition 11--Select--- I 
~!Condition \Jslightly Worn; Functioning I 

!Bulged llFalse I 
~!Description I !STANDARD SAFETY I 

!Function llLike new; Functioning I 

o~·· 
11---Select--- \\NIA I 

!Notch llslightly Worn; Functioning I 

Foeding /rests ljT"t Fired llFalse I 

I Test IFalse 

!condition llSligh~ly ~om; Not 
Funct10nmg 

ll~IRTY,STlCKY SEAR BINDS TO 
SIDEPLATES I 

Trigger I Pull 11---Select--- llN/A I 
!Altered I Ir rue llsEAR ENGAGEMENT ALTERED I 
!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03sp01.rernington.com:99fRemington_PSA/PrintDisplay.aspx?ID=9708&Type=... 1/14/2014 
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http://cps03spOl.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9708&Type=... 1/14/2014 

PS 33597 
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Madison, NC 270~5-0700 

Parts and Revairs: P:S00-~4;_97QQ'F:336-54S-7S01 wm1-.Remin2ton.com 
Thit do~um!:nt il A lMtrtury of :·c'la' 1t4.t4it for Hr~·ice. Plu.1& t::!\'i~~· tlJt d.ecum!nt for a.-:~ura-:y uid to llut.re th~ l-!f''i<:!l y¢~ M! r~u.!2t"1J au not~d. Thi.• 
inform1tion v.~l! t!!!''<! 11 a gui~ine for our s~\'ic~ D~artm~t to acldr~11yow-1~iiic conc~m1 vid pw-·i~ you '"ith accuut~ ;md comi:t~t~ i~r\'k·~. El'CLOSE 
:rms DOCU\fL'\T'\'\TIHYOtiR Rtn~'>. 

Senife Request 1'umber Senall\umbei· /Demiption 

SR000703S9 S653i531 
Model 7005 RIFLE Calib~: 270 

Custom~r: 
ROBERT RE.iCH 
1000 TThIBERWOOD COt:RT 
VIRG!i\1A BEACH, VA 2345J L"S 

Date of R~ciu~st: ! 2 {)9 20 I, 

Dare P1inred: i:' 09 :'Ol.' 

Em.lil: robffi:§eastemdata.~om Email: 
-Yow r<qu-.11for1-ercic~ on th~ ite111(1) v.itl ~ e'·ali:&t~ !>your ·r~:i.irman to dftennine if it ii co1·~r-~ un~ O\lr •::11rn1t;.·polic:;. If it;, ro"r f.1~31-m "ill b-• 
-rey~r;;d ~d r•t~m<:d. Ii not, Y\J11 t'.i1! be contJct~ "ith Jn e1timat;; 1>efor< v.·ork is J)"1'formied. 

Reason ForRrtum 
MQ.10 . SAFEH DOES l\OT El\GAGE PROPERLY 

Senicle Request Section 
SAFEHLOCKED t:P 
\\RB\ SAFEH DOES £.'-'GAGE REFLE \\iLL FL -

~bterial · T~11e I 
Parts ;\ nd Sen ire Detail$. 

Demiption 

~;, 

]Js6S3753 ·1 

.
1
M11r11 ri 1rir1 " 111111 

RE00331233 

THIS IS NOT AN iN\'OlCE. Thil u al"'"·••timAt• ta <"l'fil, <•«>nditi011, '"<"Pl.a~• th• 

-

Pl'ire DiSc Amount 

8 Y: ---·--------········ 

r, [.),... J 1a ~, / s i-,c.k-.r ~ .e.i111z. ~ r f\Jj) p 

Io S r J."-f W...ks J- V V-1-S ..11 Mf ~<:M-~ 
)t.M \V vJ°i- l c.~ foJ o ~ ~ l~ . fJ-. 
~ kdl o vtti ..,_. ~ c,,r- fr t I ( l C.O S....i ... 

Sub Tora]: 
EH Sal~s Tu: 

Grand Total: 

.00 

.oo 

s. 00 
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