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Remington Arms Co., Inc.,
Product Service
Legal Case #:9708

Case Information
RE# Date Opened Date Opened(PS) Date Closed  Incident Date Pre Lit Lit Obsolete

331233 12/17/2013 12/18/2013 12/18/2013
Customer Information
. First Last . .
Type Business Name Name Street City State Zip Age Contact
. .. H 757-621-0595

Incident Robert Reich 000 wberwood Vel va 23454 E

© robert@easterndata.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components

. Unknown

S§ FSR Concern:1007 Fired on Safe Release
C

Per SR00070389 Service Request Section, safety locked up when safety does engage rifle will fire. jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/270 WSM 26309 86537531 DZ 9/23/2005 8:05:46 PM
Date Purchased = Where Purchased Accessories  Original Owner
HENRYS TACKLE LLC u

CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement

Remington/700/CF/BA
Reim. Cash
Cash Date Date

Settlement Release of Claims Release Date Reimbursement Settl ¢
ement ,ov APV

Per Ilion, replace
trigger, check
over, and test at
50% discount
Repair/Replacement Repair/Replacement
Cost Date

12/19/13: Per Ilion, "trigger assembly dirty and sticky, sear binds to side plates and sear engagement screw is
altered. Can offer to replace trigger assembly, check over and test fire at 1/2 cost." jbi 12/30/13: Customer called
into Consumer Service and approved quote with a credit card. jbi

r

Examination[Remington/CF/BA]

T Part | _ SubPart || Code I ~ Comment ]

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9708& Type=... 1/14/2014
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{IExaminer B.TRAVIS

[Exam Date 12/18/2013
Examination [[Product Type RF

Action Type A

Assigned To [S.NICHOLS
Cause  |[4006 o cstmetts of IMPROPER MAINTENENCE

Description 24" 270 WSM SS

(IDate Code | DZ

”Bore Plugged False
Rarrel Bulged False

Fired [False

Fired while Obstructed |

Ié/[ounz;iltci:g(rjlrown Slightly Worn; Functioning

Firing Pin Slightly Worn; Functioning_J

Shroud Slightly Worn; Functioning__l
Bolt Face Slightly Worn; Functioning

||Handle Slightly Womn, Functioning

|Stop Slightly Worn; Functioning

[Condition Slightly Worn; Functioning
Extractor  {Cut Condition Slightly Worn; Functioning

lExt/Eject Test False

IBlock Condition —Select--
Locking "Lug Condition Slightly Worn; Functioning

|[Notch Condition —-Select---

Exterior Condition :::rgul:]:llgn:zgm, Not
Overall Stock Condition Slightly Worn; Functioning

Fore End Condition _|i---Select---
Receiver “Condition |IStightly Worn; Functionin

|&lged False —]
Safety [IDescription ISlANDARD SAFETY . I

[[Function Like new; Functioning ]

Lift ---Select--- IN/A )
Sear INotch Slightly Worn; Functioning

Test Fired [False J

;Z:fmg Tests False

Condition Slight'ly Worn; Not DIRTY,STICKY SEAR BINDS TO

Functioning SIDEPLATES

Trigger !Pull ---Select--- N/A T

|Altered True SEAR ENGAGEMENT ALTERED

lSub-Assembly "M/700 Non-Bolt Lock |

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9708& Type=...
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] PUBOR SOV
Madison, NC 27025-07¢¢
Parts and Repairs: P:800.243.0700 F;336-548-7801 wnw.Remington.com
This documant ) 2 summary of vour raquast for service. Plame review the document for aceuracy and to inaure the servicay you are raquesting are noted. This
information will 1erva a1 2 guidaline for our Servica Dapartment to addrast vour specific concerm and provids vou with accurate and comglate servica. ENCLOSE
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THIS DOCUMENT WITH YOUR RETURN,

VIRGINIA BEACH, VA 2343 US

Email: rebert@eastemdata.com

Service Request Number  Serial Number / Description Date of Request: 1249 201
SRU0070389 $6337531 Date  Printed: 2092013
Model 7G0S RIFLE Caliber: 270
Customer: O esrination:
ROBERT REICH Cp Adus Services
1040 TIMBERWOOD C OLRT 14 Hosller Ave

=Your request for service on tha item(s) will be evaluated by our Tepairman to detarming if it is covarad undar our wamanty policy. ¥ it is vaur firaagm will b2
repaired and returnad. If nat, vou will te contacted with an astimate befora worlk iy perfarmad.

Dien, NY 13357 US

Emal:

Reason l-'vr Return
M40 . SAFETY DOES N OTENGAGE PROPERL\

Service Request- Section.
SAFETY LOCKED UP
SVHEN SAFETY DOES ENGAGEREFLEWILLFi. .

Parts And: Service Detaily

Material Trpe " Description

156537531
Mode: 7 QQS

MURERMTARYE |

00331233

THIS £5 NOT AN INVOICE. This 13 2 pra-astimats to repzir, racondition, or replace the

Warranty Price  Disc Amount

Nebded

|\ ZCEIVE
i\ DEC 19 2003

T R \J,Mx /s%c/&( 8e@jz Bindp

To $tdey \th L 5285 2Agpgemth.
et wlt o epwn o Lon o g T
ahectl ol ~ oo™ AHI/L ogd,

K

Sub Toral: .00
Est Sales Tax: .00
Grand Total: §.00
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