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Remington Arms Co., Inc.
Product Service
Legal Case #:8412
Case Information

RE# Date Opencd Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
293946 122172012 1/2/2013 1/2/2013
Customer [nformation
Type  Business First Name  Last Name Street City State Zip Age Contact
Incident Gary Replogle 901 Broadway ~ Altoona PA 16601 E dongary47@gmail.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015  Improper Maintenance Unknown
S Gun has fired when the safety was pushed off Concern:1007 Fired on Safe Release
C

1/9/13 Per note on SR, gun has fired when the safety was pushed off.cm

Fircarm Information

Mfg, Type . Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA nfa A6447257 KO 5/1/1977
Purl')c:t:sc d Where Purchased Accessories %:'5:;:‘

GRICE GUN SHOP CLEARFIELD TWO PIECE BASE.AFT MKT STK AND U
PABBL. AC DM PLATE
CONCERN:FSR

p

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Releasc Date Reimbursement ¢ o0 APV APV

Replace TPA, clean, test at

BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
29.04 1/9/2013

1/9/13 Per 1lion, trigger assm dirty, sticky, rusty. Trigger assm sluggish retum. Replace TPA, clean, test at BLSM program price.cm

—

Examination[Remington/CF/BA]

=

Part Sub-Part [ Code | Comment

Examiner B.TRAVIS
Exam Date 1/2/2013

Examination Product Type RF
Action Type A
Assigned To J.BALIO

Cause 4015 Improper Maintenance J
Description 24" TMM REM MAG
Date Code KO
Bore Plugged [False

Barrel Bulged ([False
Fired [False
ll-;ired while
Obstructed

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8412& Type=Case 1/9/2013
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Muzzle/Crown Slightly Worn;
Condition Functioning
s Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Stightly Worn;
Bolt Iiace Functioning
Slightly Worn;
Handle ___|{Functioning
Slightly Worn;
Stop Functioning
e Slightly Worn;
Condition Functioning
Extractor " Slightly Wom;
Cut Condition Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Iggﬁgttilgn‘i);gm;
(Notch Condition ---Select-—
L . Slightty Worn; Not
Exterior Condition Functioning
Overall Stock Condition___|-—Select-— [AFT MKT ]
Fore End Condition  jj---Select---
- Slightly Worn;
Conditi L)
Receiver onarion Functioning
Bulged False
Sate Description [BOLT LOCK SAFETY ]
v Function Like new; Functioning
Lift --Select--- 1005 ]
Slightly Worn;
Sear Notch ___||Functioning
: Tests [[Tesl Fired IF alse j
Feeding Test {[False
Condition Slightly Worn; Not DIRTY.STICKY.RUSTY TRIG RETURN SLUGGISH WILL
Functioning FOLLOW DOWN
Trigger Pull ik-Select--- 6.54
Altered |[Fatse
Sub-Assembly IM/700 Bolt Lock
on-Remington .
Components Description TWO PIECE BASE,AFT MKT STK AND DM PLATE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8412&Type=Case
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SMIABIIWEL, AW\ s Vel e G

Parts and Repairs: P:80-213-9700 F:336-348-7801 www.Remington.com

s dozument is a summary of vour request for service  Please review the document for acsuracy and 1o insure the servizes vou ate requesting are notec
e as a guideline for our Servize Department 1o address vour specific concems and provide vou with aczurate and complete service PLEASE RETAIN

YR RECORDS. )

srvice Request Numberial Number / Description Date of Requestil 3¢ 2012 24 U

WIGITOI AB3AT2ET L Date  Printedti 30 3=32.’. p

\odel 0700 .03

ustomer: . 7/ estination: | .
GARY REPLOGLE . \{\ Arms Services [+
91 BROADWAY 14 Hoefler Ave ) 00
ALTOONA, PA 16601 US Hion, NY 13337 US :
Email: dongarv37 @ smail.com Email:

our request for service on the tem’s; will be evaluated by our repairman to detemune st 1s covered under our -vamanty polr\ Lt 1s vour fireamm will b

stumed. Jfnot, vou wull ke yoma..ted «ith dn esumate before work 15 performed.

reason For Return
123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION
1240 - BOLT LOCK SAFETY MODIFICATION

ervice Request Section
er consumer's email:

he gun has fired when the safety was pushed off.

iarts And Service Details

aterial Type Description Qh Warranty Price Disc Amount
Needed
E"
HAL447257

lode: 7Q0Q ECEIVE

T Lo

33946 S

/ A (?/l.fl)!t( S'{‘(([Zb( /Zuglk._( //7/? {13/45
(U?7r&)~~/wwﬂw. /Léf FeB, Llears
eresT und. QP G20

0

\

Sub Total: .00
Est Sales Tax: .00
Grand Total: $§.00
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Quotation Remington Service Estimating
Madison, NC 27025-0700 Report

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com
All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS.

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECOND{TION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY,
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  12/21/2012
RE00293946 A6447257 Estimate Date: ~ 01/09/2013
Model 700 Center Fire Caliber: 7 MM REM MAG LH Date Printed: 01/09/2013
Customer: Return To:
GARY REPLOGLE GARY REPLOGLE

901 BROADWAY
ALTOONA, PA 16601 US

901 BROADWAY
ALTOONA, PA 16601 US

Please Circle One:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:
Approval Signature: Date:
Daytime Phone: ( ) Time to Call:
D If you desire any change, please use the reverse side for your comments and mark this box.
~ Problems
Reported Found

MI123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION
M240 - BOLT LOCK SAFETY MODIFICATION

MI123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Technician Comments
trigger assm dirty and rusty, trigger has a sluggish return.replace trigger plate assm,clean and test fire under bolt lock program for $20.00 + shippi
ng

ESTIMATE (note: C.0.D./Shipping and Handling Charges are NOT Included in this Quote.)

Material Type Description ty Warranty Qty Price Dise Amount
Needed From Inv

F3055728 Part 700 X-MARK PRO TRIG ASSB LH BLACK (OS) 1 Warranty 1 .00 0 .00

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 0 17.00

4000116 Service GR-LABOR 20 Billable 20 1.00 0 20.00

4000119 Service GR-TEST 1 Warranty 1 .00 O .00
Sub Total: 37.00
Est Sales Tax: 2.22
Grand Total: $39.22
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