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Case Information 

RE# 

299028 

Date Opened 

2/1/2013 

Customer Information 

Type Business 
First 
Name 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:8562 

Date Opeoed{PS) 

2/4/2013 

Date Closed 

2/4/2013 

Last 
Street City 

Name 

I 1337 Meadow View Denham 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

E 
Incident James Richard II Dr Springs 

LA 70726 
allyjrichard@yahoo.com 

Incident Information 

Pl 

PD 

Claims 

S Gun went off when going from 
safe 

c 

Cause:4015 

Codes 

Improper 
Maintenance 

Concern: I 007 Fired on Safe Release 

2/20/13 Per note on SR, gun went off when going from safe to fire.cm 

Firearm Information 

Mfg. 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

SKU Serial Bbl. DOM 

Remington 

Date 
Purchased 

Type 

CF/BA 

Model/Ga. 

700/270 WIN 27476 E6229595 BQ 11111996 

Where Purchased Accessories 
Original 
Owner 

WAL-MART WAREHOUSE SCOPE BASE,BOITM HALF FRT u 
#3R RING 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Offer to replace TPA, 
clean and test at 1/2 

normal cost 

Release of Claims 

Remington/700/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

2120113 Per Ilion, trigger assm has a dried & sticky lube residue causing parts to bind and work sluggish. Can offer to replace 
TP A, clean and test at 112 normal cost.cm 

Examination[Remington/CF/BA] 

Part I Sub-Part Code Comment 

\Examiner: ls.TRAVIS 

!Exam Date \214/2013 
I I I 
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!Product TyEe I IRF I 
Examination jAction Tyee I A I 

jAssigned To I ls.NICHOLS I 
icause 114015 I Improper 

: Maintenance 

joescrietion I j22"270W!N I 
joateCode I jBQ I 
jBore Plugged llFalse I 
jBulged !!False I 

Barrel jFired Ii False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

I shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

Jstop 
Slightly Worn; Not 

IB!NDS 
I Functioning 

jcondition 
Slightly Worn; 
Functioning 

Extractor 
Jcut Condition I Slight.Iy ~orn; 

Funct1omng 

jExt/Eject Test Ii False I El"'"' C-O•ditioo 
11--select-- I 

ILug Condition I Slight.ty ~om; 
Functionmg 

!Notch Condition 11---Select--- I 
Exterior Condition 

Slightly Worn; Not 
Functioning 

Overall Stock r. .. Slightly Worn; 
unctioning 

Fore End 
1---Select--- I Condition 

81C<mdltio• I Slight.ly ~om; 
r Funchonm.e; 

I Bulged llFalse I 
Dlo..onp1100 I jsr ANDARD SAFETY I 

ty ike new; Function unctioning 

EJ Lift elect--- .013 I 
Notch 

htly Worn; 
ctioning 

ired jFalse I 
!Feeding Test I Tests 

llFalse 

I I II II I 
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!condition II Slightly Worn; Not llHAS A DRIED AND STICKY LUBE RESIDUE,P ARTS I 
Functioning BIND AND WORK SLUGGISH WILL FOLLOW DOWN 

Trigger 
jPull 11--Select--- 1110+# I 
!Altered l!False llsEALANT PRESANT I 
!sub-Assembly llM/700 Non-Bolt 

Lock I 
Non-Remington 

!Description I lscOPE BASE,BOITM HALF FRT RING I Components 
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l'vfadison, NC .27025--0700 

Parts azid }Up;iirs: P:S00.243.9700;F;336.S4S. 7801 'll'mV .Rrmine:ton.com 
This doccmtnt i1 1 $1lllllN:I}' of yow nqueit for service. Pltm review the ~t for ICCll<KY uid to in me the mvitt1 YOU :ar" '"""•st"'• ·- ...,. ·• ...... : · 
information witl ttr"'-t u a piidtlint foromSef'-i~al>«Om"""'"A .,u.... •• •.·-·;: · •· ~" · · .;c'·. · ~ ~· 
EIT • .\INTmS COPY FOR YOuR RECORDS 

l,f*. -P.~·i~·· . ~·-

SR0004199S E6229595 ·/· Dite Printed: • • ~: "f . : 
G ~ *'Nu.mbfr' SerialNumber/Description 

Model iOO RIFLE C:!liber: 2i0 
Customer: 

Imes R. Richard II 
11337 Meadow View Or. 

. DE\'HAM SPRJNGS, LA 70716 US 

-r\, 1-/._ · Destinalio1t: 
· ·J) ArmsServiru 

~ 14 Hoefler A\'e 
Ilion, :;.JY 13357 US 

Email: all;jricl12rd~-ahoo.com Email: 
-Your r~rt !at aen-ice on the item(•) will be ev2luated by crut •E!J<lirm;,n to detemiine ii it is ~·t!ted tmdtt Olle "'2rtlnly policy. !£it ia your liteum will be 
' "~ aiul rttmnet!.. II not, :;-ou will be contact~ ..,;th an esfumte befen .-:od: ia ped'cnn!!4. 

i ReasoD For Retum 
, M123 • FORWARD TO PRODUCT SERVICE FOR. INSPECTION 

M295 - EVALUATEAJ'11)R£PAtR;SAfEIYJNSP. 

! Smiu Request Section 
gun went off, wheu going from safe to fire. 

Description 

-L 

,~E6229595 
Model: 700 

~1m1 ru1rr111111 mirn n 
RE00299028 

THIS JS KOT A:."1< D.'\'OIC!. This la a pre-e1timzte tor~. recondition, or replace the 

Prire Disc Amonnt 

rn~@~ltW~ 

fill FEB O 5 2013 

13't':--~-----------~----

r: {j. ~hA) A- dn i,e.J -.1 ~ f1c-fLy 

r u /x_ i'2-f C,/ dc,u, C1fl.<A.$ J k/ ()fl.f\,'}s 

1-o \:,r ~4vd ~ vvor1-tl<:: tiAi~{l\A ·. Cvltv 

6 u.Y'- (--o (t-tp ' If t~( v (Q i),A ./- -k ~t o-f 
0 ,A.lil (ftl!INY( C.u ~~ 

Sub Total: ~ .OD 
£st Sales Tu: .oo 

Grand Total: .00 
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