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Legal Case #:8562
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
299028 2/1/2013 2/4/2013 - 2/4/2013
Customer Information
. First Last . .
Type Business Name Name Street City State Zip Age Contact
) ] 11337 Meadow View Denham E
Incident James Richard I1 Dr Springs LA 70726 allyjrichard@yahoo.com
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
Pl
PD . Cause:4015 Imgroper
S Gun went off when going from Maintenance Unknown
safe Concern:1007 Fired on Safe Release
C
2/20/13 Per note on SR, gun went off when going from safe to fire.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 27476 E6229595 BQ 1/1/1996
Date . Original
Purchased Where Purchased Accessories Owner
WAL-MART WAREHOUSE SCOPE BASE,BOTTM HALF FRT U
#3R RING
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Setflement Date Date
APV APV
Offer to replace TPA,
clean and test at 1/2
normal cost

Repair/Replacement Repair/Replacement
Cost Date

2/20/13 Per Tlion, trigger assm has a dried & sticky lube residue causing parts to bind and work sluggish. Can offer to replace

TPA, clean and test at 1/2 normal cost.cm

F

Examination[Remington/CF/BA]

Part Sub-Part [ Code | Comment
Examiner: B.TRAVIS
Exam Date 2/4/2013
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Product Type RF
Examination Action Type A
Assigned To S.NICHOLS
Improper
Cause 4015 Maintenance
Description 22" 270 WIN
Date Code BQ
Bore Plugged False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
s o Slightly Worn;
Firing Pin Functioning
Slightly Worn,
Shroud Functioning
Bolt Face Slight}y Worn;
Functioning
bandi Sightly Worn
unctioning |
Slightly Worn; Not
Stop Functioning BINDS
Condition Slightly Worn;
Functioning
Extractor Cut Condition Slight‘ly Worn;
Functioning
Ext/Eject Test False
Block Condition  {i-—Select—-
Locking Lug Condition 1§hgh t.l y W”“?
unctioning
Notch Condition ||---Select--—-
. ... |[Slightly Worn; Not
Exterior Condition Functioning
. Slightly Worn;
Overall Stock Condition Functioning
Fore End
Condition -Select-—
, Condition S[ight_ly Wom;
Receiver Functlomng
Bulged False |
Description [STANDARD SAFETY ]
Safety . Like new;
Function L
Functioning
Lift ---Select-—- 1.013 |
Sear Notch Shght‘ly Worn;
Functioning
Test Fired False
- Tests r J
Feeding Test False
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Condition Slightly Wom; Not |[HAS A DRIED AND STICKY LUBE RESIDUE.PARTS
Functioning BIND AND WORK SLUGGISH WILL FOLLOW DOWN
. Pull —-Select-— 10+#
Trigger
Altered False SEALANT PRESANT
M/700 Non-Bolt
Sub-Assembly Lock
2°“‘Remh’gt°“ Description SCOPE BASE,BOTTM HALF FRT RING
omponents
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8562& Type=Case 2/20/2013
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. . Madison, NC 270250700
Parts and Repairs: P-800.243.9700:F:336-548-7801 www.Remington.com

This docement is 3 summary of your request for service, Please review the docoment fot macy md to mnm the servzca VoD are raoupstine wes agtsd T
information will serva 23 3 poideline for our Servica Departmsnt ta addocns ooy - iR RO N

RETAIN THIS COPY FOR YOUR RECURDS

S T

e Regpe - M :
E£220595 ’ Date  Printed: > <
Model 760 RIFLE Caliber: 270

Number  Serial Number/Description
1998

a

Customer: " Destination:
James R. Richard i Ams Services
11337 Meadow View Dr. 14 Hosfler Ave
. DENHAM SPRINGS, LA 70736 US Bron, NY 13357 US
Email: allyjrichard @yshoo.com Email:

—Your request for service on the item(s) will be evaluated by our repai to deti
- tepaired and ratumed. If not, you will be contacted vith 2an estimate before worl: {a performed.

if it is eavered tmder our warranty poliey. If it is your firezcm will be —t

} Reason For Return

M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION
M293 - EVALUATE AND REPAIR:SAFETY INSP.

! Service Request Section
gun swent off, when going from safe fo fire.

<

[ Parts And Service Detals : -

Material Type Description ‘ g:{d Warranty Price Disc Amount
Neede:

i

g

1§E6229595
Model:

Ul wmm | I LT ' P

i~

BY:

T. 0. dés/ms A c{me,i $ gv‘,a/ay

(uhe zesidun 2pus ) feg PAMYS
b o o’vé <+ WOMZQ WO@/(F(A U
THIS 1§ NOT AN INVOICE. This is a pre-sstimate to repair, recondition, or replace the nbor (4;” ‘ qu cednt Loyt pf
//L/L(muwv cogh

Sab Total: Q .00
Est Sales Tax: .00

Grand Total: $.00
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