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Remington Arms Co., Inc.
Product Service

Legal Case #:8699
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PrelLit Lit Obsolete
304307 3/1212013 3/13/2013 3/13/2013
Customer Information
Type Business First Name  Last Name Street City  State Zip Age Contact
Reporter Rick'sGunShop -~  Rick's GunShop 77BrookRd. EastBurke VT 05832 W 802-626-1014
E gorham1123@charter.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unkniown
S FBO Concern: 1020 Fired on Bolt Opening
C

SR# 47312 - Reason for Return: Bolt Lock Safety Modification. The dealer included a note w/rifle - “When the owner of this rifle had his
daughter hunting she took off the safety and lifted the bolt handle and the gun fired. Please repair”. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a A6331115 O  7/1/1976
Date Purchased Where Purchased Accessories Original Owner
SHAWMUT DIST KITTERY ME U

CONCERN: FIRED LIFTING BOLT

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim.Date Cash Date

Release Date Settlement APV APV

Settlement Release of Claims Reimbursement

Per lion - Quote to repair

under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$29

3/15/13: Per Ilion - Could not duplicate concern. TA dirty & sticky. Replace TA, clean & test under BLM - quote. df

Examination[Remingtor/CF/BA]

r

Part Sub-Part Code | Comment

Examiner B.TRAVIS
Exam Date 3/13/2013

Examination Product Type RF
Action Type A
Assigned To S.NICHOLS

llcause 4038 [Could Not Duplicate Concern |IPOOR MAINTENANCE

Description 22" 3006 SPRG
Date Code Ol
Bore Plugged [False

Barrel Bulged |[False
Fired |Faise
Fired while Obstructed
Muzzle/Crown Condition [Stightly Worn; Functioning

http://cps03ap13:200/psaapp/PrintDisplay.aspx ?2ID=8699& Type=Case 3/18/2013
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"Firing Pin Slightly Worn; Functioning
”Shroud Slightly Worn; Functioning
Bolt |[Face Slightly Worn; Functioning
{[Bandle Slightly Worn; Functioning
Stop Slightly Wom; Not Functioning [BINDS j
Condition Slightly Wom, Functioning
Extractor Cut Condition Stightly Wom; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Wormn; Functioning
Notch Condition ---Select-—
Exterior Condition Slightly Wom; Functioning
Overall Stock Condition Slightly Wom; Functioning [BUTT PLATE MISSING ]
Fore End Condition ---Select=-~
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Safery Description 1 [BOLT LOCK SAFETY ]
Function Like new; Functioning
Lift ---Select- Loro ]
Sear [Notch Slightly Worn; Functioning
Test Fired lFalse 4|
— Tests
Feeding Test False ]
Condition Slightly Wom; Functioning [DIRTY,STICKY
. Pull ---Select--- ’E#
Trigger
Altered False [SEALANT PRESANT
Sub-Assembly M/700 Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=8699& Type=Case 3/18/2013
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wiw.mardinfirearms.com
This docoment is 2 sommary of yove requast Sor sarvice. Please review the documen: for 2ccvracy 2nd to insure the services yosare ra;'.-est:n= zrenotad. This
information will sa=ve 23 3 ndaline for cur Sacvice Dapartment to address vorr spacifis csencems and previde vos with aecorzte 2né complate service PLEASE

Dorts and Repaies: P-860-31488C2 F:336.548.7801
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Date of Request:  (3.07 2013 (

Serial Number / Description

Servite Request Number
SRODC4T3 12 A6331113
Aodel RIS
Custem
R‘_C‘!(S GUN SHO?
" BR.OOKRD

-AS'B"PL VT OO U
Zmail gorham1i23 Fohaneenet

e by car zepat to &

it s covacsd under cur vamanty pricy. I it is veur freacmvsll ba

Date  Printed: (3.07 20132 (

_Destination:
Arms Servzeas
14 Foaflar Ave
Then NY 13337 €8

Ewzd;

—Your requas: Sor sarice ox the emis) will ba avals
repaired 208 ratomzd. IS nes, veu wifl be contzerzd with an sitimats befors woric is pacfonmad,
Reason For Retam.
M40 . BOLTLOCK SAFETY MIODFICATION
Service Reguest Sectivn
Parts And Service Details
Material Type Descriprion g&\ i Warraney Price Disc Amount
o . .

4A6331115
Model: /7 Q@

i

THS EXNCT

AN TXVOICE. This is 3 pra-astimats to repair. racondition. or replace the

ECEIVIE
MAR 15 2003

BY: eemmecesieemeeneene

Cou{l NJ‘“CLLW (opconm
/4 Cll/b‘l \\gf,c/l - g
WA, deraw-l«’ir ""“’4
EL? (o 20 &

@

Sab Total: .00
Est Sales Tax: .00
Grand Total: 5.00
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| ICK’S GUN SHOP INC
5 Rnck Gorham
JTF Broak ‘Road
EAST BURKE, V105832
- {802):626- 1014

’“7/5//3

CUSTOMER'S onbén NO. PHONE

e MW ps /@ /MZ&W

lAA./A /
DESCR:PTION PRICE AMOUNT

00 I6-06

m% AG337775

T
TAX |
!

TOTAL
1 2 5 0 Alt claims and refurned goods MUST e accnmpameﬂ by this hill.

THANK YOU

RECEIVED BY

PS 33636



P8 33837



PS 33838






PS8 33840



