
.-
PrintDisplay 

Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9453 

Page 1of3 

RE# Date Opened Date Opened(PS) 
11112/2013 

DateCiosed 
11/12/2013 

Incident Date Pre Lit Lit Obsolete 

327006 11/11/2013 

Customer Information 

Type Business First Name Last Name 

Incident 

Incident Information 

Claims 

PI 

John Robinson 

Codes 

Street City State Zip Age Contact 
H 607-865-6800 

E jarcessna@yahoo.com 
15 Bridge St Walton NY 13856 

Repair Est. Medical Treatment Medical Status 

PD Cause:4006 Altered Adjustments or Components 
Unknown 

S FBC Concern:1008 Fired on Bolt Closing 
c 

Per SR00034354 Service Request Section, "Please update trigger and remove bolt lock safety. Gun was going off, 
when closing the bolt." jbi 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

CONCERN: FBC 

Type 
CF/BA 

Where Purchased 

SKlS SPTCTR 
OTISVILLE PA 

Ammunition Information - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Model/Ga. 
700/300 WIN MA 

Accessories 

AFT MKT STK,TWO PIECE 
BASE 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 
NIA 6674502 DX 9/1/1973 

Original 
Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, 
quote to repair 

BLM 
Repair/Replacement 

Cost 
$27 

Repair/Replacement 
Date 

11/13/13: Per Ilion, "trigger assembly dirty and sticky, parts work sluggish and set screws altered. Replace trigger 
assembly, check over and test fire under bolt lock program for $20.00 +shipping." jbi 11/21/13: I called and left 
message requesting a return call. jbi 11/25113: I received call from John Robinson, he approved quote with a credit 
card. jbi 

Examination[Remington/CF /BA l 

http://cps03 spO l.remington.com: 99/Remington _FSA/PrintDisplay.aspx?ID=9453& Type... 11/25/2013 
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I Part II Sub-Part Code II Comment I 

!Examiner ls.TRAVIS I 
!Exam Date 111/12/2013 I 

Examination !Product Tyee IRF I 
!Action Type A I 
!Assigned To ls.NICHOLS 

!cause 114006 I Altered Adjustments or 
Components !IMPROPER MAINTENENCE 

!Description I 124" 300 WIN MAG 

loateCode I IDx 
jBore Plugged llFalse I 
!Bulged JI False I 

Barrel jFired l!False I 
Fired while 
Obstructed 

Muzzle/Crown I Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly -yirom; 
Functioning 

I shroud 
I Slight_ly -yirom; 
Funct10mng 

Bolt I Face I Sligh~ly -yi'om; 
Funct1onmg 

Handle Slightly W om; 
Functioning 

Stop om; 
'SLUGGISH 

I 

Condition ' 

Extractor Cut Condit:v. lyWom; 
ioning 

Ext/Eject Test False 

!Block Condition 11---Select--- I 

Locking ILug Condition I Slight_ly -yirom; 
Funct1onmg 

!Notch Condition 11---Select--- I 

Exterior Condition Slightly Worn; Not 
Functioning 

Overall jstock Condition 11---Select--- llAFT MKT, BUTLER CREEK I 
jFore End Condition 11---Select--- I 

l•"d"' 
llC-Ond;tion I Slight!y -yirom; 

Function mg 

llFalse I !Bulged 

I safety 
[!Description I !BOLT LOCK SAFETY I 
!Function llLike new; Functioning I 
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jLift 11---Select--- 11.oos I 
Sear /Notch llS!ight~y ~om; 

Funct10nmg I 
,1Tests 

ljTest Fired !!False I 
jFeeding Test jFaise I 

[ondition llS!igh~ly ~om; Not 
Functioning 

llDIRTY,STICKY WORKS SLUGGISH 
WILL FOLLOW DOWN I 

Trigger !Pull 11---Select--- 114# I 
~ltered jjTrue ijSET SCREWS ALTERED I 
jsub-Assembly jjM/700 Bolt Lock I 

Non-Remington 
!Description 

I 
IAFT MKT STK,TWO PIECE BASE I Components 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS. 

Estimating 
Report 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IFTHIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POST AGE DUE. 

Repair Number 
RE00327006 

Customer: 

John A. Robinson 
15 Bridge St. 

Serial Number I Description 
6674502 

Model 700 Center fire Caliber: 300 WIN MAG 

Return To: 

John A. Robinson 
15 Bridge St. 

Date Received: 11 /I I /2013 
Estimate Date: I 111212013 

Date Printed: 11120/2013 

WALTON, NY 13856 US WALTON, NY 13856 US 

Please Circle One: 
VISA MC DrSCOVER Card No. __________________ Exp.Date. _________ _ 

Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 
Daytime Phone:(_) ___________ _ Time to Call:-------------------

D If you desire any change, please use the reverse side for your comments and mark this box. 
Problems 

Reported Found 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

MI23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

Technician Comments 
trigger assembly dirty and sticky,parts work sluggish and set screws altered. replace trigger assembly,check over and test fire under bolt lock progra 
m for $20.00 +shipping 

ESTIMATE (note: C.O.DJSbipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty Warranfy Qty Price 

Needed From Inv 
F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .oo 
4000114 Service GR-SHIPPING & HANDLING (GUN REP AIR) 1 Billable 1 17.00 
4000116 Service GR-LABOR 20 Billable 20 l. 00 
4000119 Service GR-TEST 1 Warranty 1 .oo 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

0 
0 
0 
0 

Amount 

.00 
17.00 
20.00 

.00 

37.00 
2.59 

$39.59 
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Service Request Remington Seroice 
POBox700 

MadisClll, NC 27015-0700 

11111111111111111111111111111111111111111111111111 

Parts aui°~: P:S00-243-9100.:F:336-548-7S01 'lrn"11".Reminl!fon.co111 
Thi1 document i1 a wmamy of yllllr re:jll!SI for ser;;ce. Plew re~iew the dot:mnent !M w:uney ,md to

0

iruore the iertices you are r=iting are ncted, This 
infcrmzti1111 will serve u a gnidetme :for ew S!n'ke Department to 1t.!res1 your specific CO!lrl!!!ll "'1t! pro,.;te YDll ...;th >=ate 21td =iitete t!!l:\ice. INCL Ost 
THIS DOCUMEl'll "Tl'H YOUR RmlR..~. 

Senitt Request :Sumber Serial~umber/Dnaijition 

SR000343 54 6674501 

Model 700 
Cunomer: ~,oo,, 

Date ofReq11eit: 
Dde Prf!tted: 

li.'OS:2DIJ 
lliCS:lDll 

John A. Robins en 
158ridgeSt 
WALTOx, :-,;-y 13856 US 

Arms Sffiim 
14 Hoefla-A;e 
Ilion, ~"Y 13357 us 

Email: j=ssna@ychoo.ccm Email: 
-Y Ollt' tt~!t fnr ~~eon the it~I) mt! be e-~--ah:oat~d liy' G'Or repiirm2.:n to &termine if it ls C~OY~~ ~ Cllr t>."Mnfliy peli~·. If it lB yaur fuo@M'!ll. \iit1 be -
~epW-ed i;nd retmned. I! not= )-VU ~ii! be cmrtzo:te-4 with in eitimate: before r.otkll periormed. .. 

::.'!... 

Reason For Retnra. 
l\1240 - BOLT LOCK S.'\FETY MODJFJCATIO:N 
M.295 .. EVALtiATEA .. 'IDREPAlR·S.o\FEIT~SP. 

Senite Reqnat Section 

'. 

Please updae !rigger :md remove bolt led: safety. gi.m WJ!S going off, when closing1he belt 

Parts And Senice Detlih 
lfaleriu T~-pe Deseription 

mi ., 

~~6674502 
rodel: 700 

llH Ill ~ 1111 llfi 1111 1111 I 
RE00327006 

THIS IS NOT .. ~'\ 1:1;'"\'0ICE. This is 1 pre-utmle to rep:air, re:oocliticn, <>< replKe tb._• 

~- Warranty 
Needed 

Price Dlse .-\mount 

®re@~dlW~ 
1fil NOV 1 3 20 i3 I 

6 Y: ________ _ 
.•·~ • . .'J·'f $.Jr!{.:: •••••a .... _,. 

·.'· 

J. A. ci 111 "-y ~ sfiJ~ p? ~·fl-ts dt-t j <>t 1~1, J 

..3.-L + ~ ( {1,e vJ ) '4- / L 14.yJ f. A . I c. l. ( t 
Q cJ -ll\. l- p ~ r .lAr--d... (Sl- e f o t-- W t 

. '· .. :~ 
i": ><::<· 

Sub :rotlll: 
fat Siles Tax: 

.00 

.00 

Gnn°d Totlll: $ • oo 
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