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Remington Arms Co., Inc.
Product Service
Legal Case #:8909
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
310609 5/10/2013 5/13/2013 5/13/2013
Customer Information
Type Business g::.te Last Name Street City State Zip Age Contact
Rock Mountain Shooter Rock Mountain 3507 East Mulberry, Fort . E
Reporter Supply 5 Ste A collins €9 80324 1688 @yanoo.com
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
Pl
PD Cause:4038  Couid Not Duplicate Concem
Going off withoutpulling o ., 0 Unexplained Discharge - No Mention of Safety Unknown
trigger ’ Position
C

5/16/13 Per note on SR, going off with live ammo, without pulling trigger.cm

Firearm Information

Mfg. Type Modcl/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/3006 SPRG 25793 C6484519  XJ  1/4/1990
Date Purchased Where Purchased Accessories Original Owner
TRUE VALUE HARDWARE & V&S SCOPE BASE U

CONCERN:FIRES WITHOUT PULLING TRIG

r

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remingtor/700/CF/BA

Settlement Relcase of Claims Release Date Reimbursement Cash Reim. Cash

Settlement Date APV Date APV
Per Ilion, offer to replace TPA,
clean and test at 1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date
5/16/13 Per llion, could not duplicate concern. Trigger assm engagement screw altered. Can offer to replace TPA, clean and test at 1/2 normal
cost.cm

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 5/13/2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
Causc 4038 Could Not Duplicate Concern |
Description 22" 3006 SPRG
Date Code X1
Barrel Bore Plugged False
[Bulged False
Fired False
http://cps03ap13:200/psaapp/PrintDisplay.aspx ?ID=8909& Type=Case 5/16/2013
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Fired while Obstructed
Muzzle/Crown Condition  ||Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Wom; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition -—Select-—
Locking Lug Condition Slightly Worn; Functioning
Noich Condition --Select--
Exterior Condition Slightly Wom; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Wom; Functioning
Receiver
Bulged False
Safety Description [STANDARD SAFETY ]
Function Like new; Functioning
Lift -—-Select-— 1013 ]
Sear Notch Slightly Wom; Functioning
Test Fired [False ]
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
- Pull ---Select-— 3%
Trigger
Altered True ENGAGEMENT SCREW ALTERED
Sub-Assembly M/700 Non-Bolt Lock
!@on-Reminzton Components _ |iDescription |$0PE BASE ]

http://cps03ap] 3:200/psaapp/PrintDisplay.aspx?1D=8909& Type=Case
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i ; .~ Remington Service
Service Request 8 Box 700

Iadison, NC 27023-0700

Petts md Repaies: P:800.243.9760.F:336-548-7801

wwr.Remington.com

This docomant is a semumary of vovr raquast for servies. Please raview the dorumant for aceuraey and toinsure the servives you ars sequasting ara noted: This
information will servz as a gridaline for our Service Dapactment to 262rass your spacific coneerns 204 provids vob with a0curats and comgpleta sarvice PLIASE
RETAIN THIS COPY FOK YOUR RECORDS.

AR AT

Service Request Number  Serial Number / Description , Date of Request:  03:0672013
SRO0052355 C6184519 . %Q Date FPrinted: 05962013
Moddl 700 RIFLE

Customer: Destination:

ROCK MOUNTAIN SHOOTER SUPPLY Ams Servises

3507 EAST MULBERRY 14 Hosfler A\ 2

SUITEA Hien, NY 13357 US

FORT COLLINS, CO 80324 US

Emsil: km688 @yzhoo.com

=Y our raquest for service on the item(s) will be evalvat=d by ous repaitmen to datermine i it 5 coversd undse ovr warraty pelicy. ¥ it is your firszm vﬂl be
repaireé 2nd retumed. I not, wou will be contacted with 2n estimate before vork is parformad.

Emeil:

Cheskt mzzer assembly, v. Please replzoetinzedad.
ﬁgmgome y off, with live zmmo, without pulling t

~Parts’And-Service Details 5

‘Material Type

—L
@
ag

$#C6484519
Model: 7 Q0@

LU

10609

THIS ISXNOT AN INVOICE. This is 2 pre-estimate to repair, recondition, or replace th;

7/=2 fu«;m7uu,t,( s e 21

ECEIVIE
MAY 14 2013
(=} (R

Conld ot dup concrrnm .

Cawoﬁﬂut to IU,O'TWO,"[“'W‘*’
TasT gt i/z ,umzw‘/?( o X,

R

Sub Total: ,00
Est Sales Tax: .00
Grand Total: ______$.00
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Customer reports cocking piece fall off when bolt is closed on live round.

In testing, I could not duplicate with dummy rounds regardless of how
many times I tried. Please repair or replace trigger. Return gun to Rocky
Mountain Shooter's Supply, 3507 E. Mulberry, Suite A, Fort Collins
Colorado, 80524, Our phone # is 970-221-5133. Thank you.

JECEIVE
Lﬁi My 14208 8
BY: ceeemeccemmnnmannen
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