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Case Information 

RE# 

299055 

Date Opened 

2/1/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

2/4/2013 

Product Service 

Legal Case #:8564 

Date Closed 

2/4/2013 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Leo Sanchez 319 South 3rd Street Bay Town TX 77520 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD Cause:40l5 Improper Maintenance 

S Fires when taking off safety Concem:l007 Fired on Safe Release 

c 

Unknown 

2/20/J 3 Per note on SR, as soon as the firearm is taken off of safety the gun fires without pulling the trigger.cm 

Firearm Information 

Mfg. Type Model/Ga. 

700/22-250 REM 

SKU Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 257&3 F6248174 XW 1/6/2003 8:05:22 AM 

CONCERN:FSR 

Where Purchased 

SPORTS SOUTH INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TPA, clean and 
test at 112 normal cost 

Release of Claims 

Accessories Original Owner 

u 

Remington/700/CF /BA 

Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Settlement 

Reim. 
Date 
APV 

2/20/13 Per Ilion, trigger is rusted to sideplates and not moving. Replace TPA, clean and test at 1/2 normal cost.cm 

Exam ination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I jB.TRAVIS 

jExam Date I 121412013 

Examination !Product Ty~ I IRF 

jAction Type I IA 

!Assigned To I js.NICHOLS 

jcause 114015 llrmproper Maintenance I 
nlo=Jet;,, I j24" 22-250 REM 

jDateCode I IXW 
II II I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8564& Type=Case 

Cash 
Date 
APV 

I 
I 
I 
I 

I 

I 

I 
I 

2/20/2013 
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!sore Plugged l!False I 
!Bulged II False I 
IF ired llFalse I 

Barrel !Fired while 
!Obstructed 

J~e/Crown Slightly Worn; 
tion Functioning 

IFiringPin I Slight.ly ~orn; 
Functtomng 

!shroud 
I Slightly ~orn; 
Funct1omng 

Bolt IF ace 
I Slightly ~orn; 
Funct1omng 

!Handle I Slight!y ~orn; 
Functronmg 

ls top 
I Slight!y ~orn; Not 
Funct1onmg 'BINDS I 

El"mHoo 
I Slight!y ~orn; 
Funct1onmg 

\cut Condition I Slight!y ~orn; 
Funct10nmg 

!Ext/Eject Test II False I 
!Block Condition 11---Select--- I 

Locking !Lug Condition I Slight.ly ~orn; 
Funct1omng 

!Notch Condition 11---Select--- I 
Exterior Condition Slightly Worn; Not 

Functioning 

Overall 
lstock Condition I Slight!Y ~om; 

Funct10mng 

IF ore End Condition 11---Select--- I 
Receiver 

!condition I Slightly Worn; 
Functioning 

!Bulged II False I 
!Description I !STANDARD SAFETY I 

Safety IF unction llLike new; Functioning I 
!sub-Assembly ll1ss I 
!Lift 11---Select--- 1.009 

Sear Notch 
Slightly Worn; 
Functioning: 

Test Fired !False I 
Feeding Tests 

!False I Test 

EJoodITToo 
[ Slight.ly ~om; Not TRIG RUSTED TO SIDEPLATES WILL NOT 
Funct1omng MOVE,WILL FOLLOW DOWN 

!Pull 11--Select--- INtA 

!Altered llFalse llsEALANT PRESANT I 
!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8564&Type=Case 2/20/2013 
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Service Request Remington Service 
PO Box 700 I 1111111111111111111111111111111 ~11111111111111111111111111 

Madison, NC 27025-0700 l/ ti ,,,, . 

}..vl'z,/• Parts and Repairs: P:800-243-9700/F:336-548-780\ www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting arc noted. This information . O' 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT I 0 
WITH YOUR RETURN. ., 

Service Request Number 

SR00037694 

Serial Number I Description 

F6248174 

Model 700 RIFLE ~ 
Date of Request: 

Date Printed: 
12/06/2012 
1210612012 

Customer: 
LEO SANCHEZ 
319 SOUTH 3RD STREET 
BAY TOWN, TX 77520 US 

Email: 

Destination: 
Arms Services 
14Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
M993 • AS SOON AS SAFETY RELEASED GUN FIRES 

Service Request Section " 
AS SOON AS FIREARM IS TAKEN OFF OF SAFETY, GUN FIRES WITHOUT PULLING TRIGGER. 

~L 

~!F6248174 

)~mr11 111011" 11111111 
RE00299055 

Qty 
Needed 

Warranty Price Di5c Amount 

BY: •••••••••••.••.••••• 
/;119. 11 j/v...S +.e.d f-o S 1.l..pf.4-ks fA-o'{-­

fvWU ! fJ17 , /~ , rf t4. f C.- U r+ r•.d- 'f-t..)b 1'° ~ t 

I /2. t\l 0(\ >'\lllY l 4 ~ h 
Q 

THIS IS NOT AN £NVOICE. This is a pre-estimate to repair, recondition, or replace the itern(s) 
being sent based on the conversation with our representative. 

Sub Total: 
Est Sales Tax: 

.00 

.00 

Grand Total: $.00 
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... WHERE YOUR GREAT OUTDOORS BEGINS ... 

SARTER'S (tOUNTRY 
06231 TREASCHWIG "SPRING, TX n373 •c2s1) 443-8393 ~120 SHAVER • PASADENA, TX 77502 "1713) 475-2222 

08927 KATY FREEWAY• HOUSTON, TX 77024 • (713) 481-1844 D 11886 WILCREST * HOUSTON, TX 77031 • [281) 879·1468 

INVOICE n. 

DATE: _I._/ ~_. __ __;:;:2=01.;.,...::;~-
NICS#: 

TXDL #: 0'7'6r 7'3 bt1 

Cell#: Home#: Work#; Exp. Date: DOB: 
~SOLOBY I RUNQBY I CASH I CHECK I VlSAIMC I AMEX DISCOVER FINANCE COMPANY I TX EXEMPT • PUR~~~~ 

QUANTITY MFR-MODEL CALtPWR SERIAL# _.OLINll1UL # PRICE AMOUNT 

I ~MIN{,;'fcrJ "101) ~DI..- )..J..-~50 Ft,.,:.l't~11 i.l- ~A1'ri o~ Fl.I.I- ~111\"\.t '1118 I wo•J 

lJVvpl I w..-c I .Vt<.~ 1-:;,ca - - -r::;. L-

' ..(t?U~ 
6,~o.h",,,._ ~-Ke1•-1 JL~ 

~ ..... . L. T""'t.~.P .. .-. -
~ cr/-K';;>.1-0o ..., 0 

- . 

I 
NEW# Nt;'N# NEW• NEW# IOLD# 

MFR MFA TRACE·IN 

n'PE POWER I PURCHASE 

MODEL. SERIAL# RTli 

~CTION MODEL LAWRTS 

~L/GA REASON RTO 

~ERIAL# 
OLDlll OLD# OLO# 

CREDIT OA CUSTOMER -'MOUNT 
PAIO SIGNATURE 

MAAKEC 
PRfCE Email Address 

UMITED WAAAAl'rl'f"Y . ALL MERCHANDISE WARRANTED BY MAHUFACTUREflS 
10% RESTOCKING CHARGE ON AUTHORIZED RETURNS. NO RETURNS AFTER USE, WITHOUT RECEIPT OR AFTER 30 CAYS. NO CASH REFUNDS AFTER 14 DAYS. 

THANK YOU· PLEASE KEEP THIS COPY FOR REFERENCE. 
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