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Remington Arms Co., Inc. 

Case Information 

RE# 
298376 

Date Opened 

1/1/2913 

Customer Information 

Date Opened(PS) 

1/30/2013 

Type Business First Name Last Name 

Product Service 

Legal Case #:8543 

Date Closed 

1/30/2013 

Incident Date 

Street City State Zip Age 

Pre Lit Lit Obsolete 

Contact 

Incident Tim Schultz 3201 North Consul Rd Bethany OK 73008 E bing4ever05@yahoo.com 

Incident Information 

Pl 
PD 

Claims 

S Fir~d- when moving from safe to fire 
pos1t1on 

c 

Codes 

Cause:4015 Improper 
Maintenance 

C 1007 Fired on Safe 
oncern: Release 

2/18/13 Per note on SR, gun went off going from safe to fire.cm 

Repair 
Est 

Medical 
Treatment 

Unknown 

Medical 
Status 

·---·-----~--------- ·-·---~---····----------

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Model/Ga. 

700/270 WIN 

SKU 

25771 

Serial Bbl. DOM 

86493059 ED 10/1/1983 

Date Purchased Where Purchased 

SOUTHLAND WHLSE MONROE LA 

Accessories Original Owner 

u 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Tl ion, offer to replace 
TPA, clean and test at 1/2 

normal cost 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

. Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

2118/13 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky. Can offer to replace TPA, clean and test at I/2 
normal cost.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I jB.TRAVIS 

JExam Date I 11130/2013 

Examination jProduct Ty~e I jRF 
!2;ction Type I IA 

jAssi~edTo I JS.NICHOLS 
II I 

I 
I 
I 
I 
I 
I 

http:// cps03ap13 :2 00/psaapp/PrintDisplay .aspx?ID=8 54 3& Type=Case 2/18/2013 
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[cause [[4015 !!Improper Maintenance I 
jDescri2tion I j22" 270WIN I 
joate Code I IED I 
\Bore Plugged llFalse I 

Barrel jBulged llFalse I 
jFired llFalse I 
jFired while Obstructed I 
Muzzle/Crown Condition ljSlightly Worn; Functioning I 
Firing Pin ljSlightly Worn; Functionin~ I 
!shroud llslightly Worn; Functioning I 

Bolt jFace llSiightly Worn; Functioning I 
jHandle llslightly Worn; Functioning I 
!stop l!Slightly Worn; Not Functioning BINDS I EJ., .... , llslightl~ Worn; Functioning 

jcut Condition llslightly Worn; Functioning 

jExt/Eject Test llFalse 

EJIBiockCoruJruoo ll···Select---
jLug Condition lls!ightly Worn; Functioning I 
!Notch Condition 11---Select--- I 
I Exterior Condition llsiightly Worn; Functioning I 

Overall Stock Condition ljslightly Worn; Functioning I 
Fore End Condition 11---Select--- I 

!Receiver 
Condition ljSlightly Worn; Functioning I 
jBulged Ii False I 

Safety 
jDescriEtion I jSTANDARD SAFETY I 
!Function llLike new; Functioning I DLlft 11---Select--- 11.012 I 
jNotch [jslightly Worn; Functioning I 
ITests 

jlrest Fired llFalse I IFeedin~ Test I: jFalse I 
!condition llsiightly Worn; Functioning llDIRTY,STICKY I 

Trigger 
!Pull 11--Select--- r I jAltered II True ,:SEALANT MISSING 

!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8543&Type=Case 2/18/2013 
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Service Request Remington Service 
POBox700 111mmRmmu~m1111~m11~01111 

Parts <IlllRep;;in: P:SOO-U3-HOO·'F:336-S4S-i801 mrn~on.com 
TIWd:tc:mzr.mtisasx:mma:yof)-Wlirre;uutfarsanice.. Pei.Rreri~th!:~fG!"~"'Y1%1dttJUu'lnthtim"i~~-a:uU!r~za11.cte!!.. TitU 
in{omu.tian ..;u ....... 'n ~ l'JidoliD! for""' some. l>!pzrtmtr1t to ~,..... spocifi: cc:t«ms-.! prol'i.S. )""' 'Oith ZttDnt• zml ccmpl!to s.mt~. Cl"CLOSI 
llDS DOCUMENT 'l\'ltll '!iO'UR REl'tlR."I. ' 

s..n.. RequestN111111"r SerialNumber /Description 
SR00m2074 B64930Sg 

Madd 700 RIFU! Cahl>er.270 
C1utomer: 

Tnv~ SCKULTZ 
~ 

AmaS~itts 
14 Hceller .l\:re 

Dato oflleq11est: 
Dato PriatM: 

Olil6.·2013 
01:16::2013 

3201 NORmCO~SL'LRD 
BETHANY, OK 73008 US llio11, NY i335i US 

Em;iJ: l:ii!g~e05~Jioo.com Email: 
:yciur~ fot,ef'llic.ent.Mifm!{1)=-itl.'be.-t~mledby®!r-r~ ~o~ttnniaii!itiscov-en!~~~lypoti;y. I!it isyt"'Cf:i::mnr.ill \te -
R1J1iA!! mil .. mm.t. If not, ;tm ..;u Ila cotltml!d ath "" ..tmuto bo!MO -1< io p@!fM!l!M. 

RmaaF'M'Rl!!ult 
M!:!3 • FORWARD TO PRODUCT SEP.VICE FOR !!l!SPECTIO)l' 
MZ95. EVALUA!EAlVDREPAllt:SAmYlNSP. 

SaviPzlleqaestS&dioa . • 
PLEASE CHECK BOLT fu'ID 'IR!GGER ASS?.!. GUN WENT OFF, GOING FROM SAFE TO FIRE. 

. Qty Wllftllt;, 
Needed 

l'rice Dile Amount 

-L 
IOQJ 

~~96493059 
]Model: 700 

1111111111 II II rn ~II II 
RE00298376 lou/duo t Jllf .co~ 

~~It. D 111,i.y f- d-cdL-f, C AIJ 
v ~ ~ ~ ,tt714, ~v v4f}'~ ~ 
70 ~T A-1- fj'l... t·-Wf21ttM-\ ~ot\ 

TH!S lli !\OT AN lllo-VOICE. Thia ii a pr!M!!tim.at• lo •'f'Zi<, aco:iditi"'1, or nphee the Q 
Sub Total: . 00 
Eit So.J.. Tu:: . co 

Grand Total: s .oo 

, JAN 3 1 2013 L-

BY:~-------··-------··· 
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