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Remington Arms Co., Inc.
Product Service
Legal Case #:9086
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

316832 8/2/2013 8/5/2013 8/5/2013
Customer Information
Type Business £::lte Last Name Street City State Zip Age Contact
Bass Pro Shop Bass Pro .
Reporter /1 400r World Shop O 709 Janes Ave Bolingbrook IL 60440
Incident Brian  Sheehan Manlg}eifa ¢t Naperville IL 60564 H 8; g 1' z21-
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl
PD Cause:4015 Improper Maintenance Unkn
S FBO Concern:1020 Fired on Bolt Opening nnown
C

Per SR00056042 Service Request Section, "Rifle would not fire when trigger was pulled. Rifle fired when bolt was
cycled to eject bullet." jbi

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA N/A 40037 RJ 11/1/1962
Date Purchased = Where Purchased Accessories Original Owner
U
CONCERN:FBC

¥

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA

Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per llion, quote

to repair BLM

Repair/Replacement Repair/Replacement
Cost Date

$29

8/6/13: Called and left message on voice mail requesting approval of quote. Customer called back and approved
with a credit card. jbi

T

Examination[Remington/CF/BA]

1 0 1 i =

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9086& Type=C... 8/6/2013
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Part |  Sub-Part Code | Comment |
[Examiner B.TRAVIS
Exam Date 8/5/2013
Examination|[Product Type RF
Action Type A
Assigned To . S.NICHOLS
Cause 4015 [lmproper Maintenance |
Description [24" TMM REM MAG
Date Code |R.I
Bore Plugged False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
. Slightly Worn;
Firing Pin Functioning
Shroud gllght.ly Wom;
unctioning
Slightly Worn;
Bolt Face Functioning
Handle Stightly Worn
unctioning
Stop Sughtly Worn SLUGGISH
unctioning
Condition ?hght.ly Wom;
unctioning
Extractor Cut Condition lSrllght']y Wom;
unctioning
Ext/Eject Test False
|Block Condition [l---Select-—
Locking Lug Candition g]ight] y Worn,
unctioning
Notch Condition ---Select-—-
Exterior Condition ||Worn; Functioning DIRTY,RUSTY
Overall Stock Condition |Worn; Functioning FINISH WEAR,DENTS SCRATCHES
Fore End Condition |I---Select-—
, Condition Slightly Worn;
Receiver Functioning
Bulged 1 False
Saf [Description | [BOLT LOCK SAFETY |
e
v [Function [Like new; Functioning
Lift ---Select-—- 007 ]
Sear Notch Slight] Y W°m$
Functioning
http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9086&Type=C... 8/6/2013
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|Test Fired [False |
|Feeding Tests
Test False
Condition Slightly Worn; Not DIRTY,STICKY ,RUSTY SEARS SLUGGISH
Functioning WILL FOLLOW DOWN
Trigger Pull "—'SBICCt“- 5.5#
Altered False SEALANT PRESANT
Sub-Assembly M/700 Bolt Lock

http://cps03sp0] remington.com:99/Remington PSA/PrintDisplay .aspx?ID=9086&Type=C... 8/6/2013
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Remington Service

Quotation PO Box 700

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com
All PRICES QUOTED ARE INEXCHANGE FOR REPLACED PARTS.

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION ORREPLACE THE ITEM(S) DESCRIBED D BELOW, IF THIS [ SATISFACTORY
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.

IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Estimating
Madison, NC 27025-0700 Report

Repair Number Serial Number / Deseription Date Received: ~ 08/01/2013
RE00316832 40037 . . Estimate Date:  08/05/2013
Model 700 Center Fire Callbcr 7MM REM MAG Date Printed: 08/06/2013
Customer: Return To:
BASS PRQ SHOP OUTDOOR WORLD BASS PRO SHOP QUTDOOR WORLD
709 JANES AVE 709 JANES AVE

BOLINGBROOK, 1L 60440 US BOLINGBROOK, IL 60440 US

Please Circle One:
VISA MC DISCOVER Card No. Exp.Date

Open Account; R PO Number:
Approval Signaturc: Datc:
Daytime Phone: ( ) Time to Call:
D If you desire any change plcase use the reverse side for your comments and mark this box.
R e Problems :
Reported Found

Mi23 - FORWARD T0 PRODUCT SERVICE FOR INSPECTION ™ ]
M310 - PERFORM SAFETY CHECKS ON TRIGGER ASSEMBLY

‘M123 - fORWARD TO PRODUCT SERVICE FOR| lNSPECTION

i s Lo LT - -, Technician Comments ) '
mgger assembly dmv and rusty rcp]ace tnggcr assembly clean and test fire under bolt lock program for $20.00 + shnppmg

.. { ESTIMATE (note: C.0.D./Shipping and Handling Charges are NOT Included in. this Quote‘)

Material . Typc Description “Warranty' T Qty “Price’
Needed From Inv

F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .00

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00

4000116 Service GR-LABOR 20 Billable 20 1.00

4000119 Service GR-TEST 1 Warranty 1 .ao0
Sub Total:
Est Sales Tax:
Grand Total:

Disc "Amount

OO OO

.00
17.00
20.00

.00

37.00
.00

$37.00
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. v nDux iuw FICRIIOIGERNEI OB UM UM QI BRIO ER(I AT () BIBISCIR I SRR
Madison, NC 27025.0700
Parts axd Repmrs P:800-243-9700.F:336-548-7801 wirw.Remington.com

Thisd tisa y of your raquast for asrvice. Please review tha document for accuracy and to insure the asrvices yon are eaquesting ara noted. Thia
information will serve as a guidaline for our Service Dapartment to addrass yous specific concerna and provide you with accurate and completa service. INCLOSE
THIS DOCUMENT WITH YOUR RETURN.

Service Request Number  Serial Number / Description = b Dateof Request: 070012013
SR00056042 40037 O % Date  Printed: 07012013
Model .
Customer: Destination:
ERIAN SHEEHAN . : Anns Services
1124 MANGENTA CT - 14 Hoefler Ave
NAPERVILLE, IL 60564 US ?t( - 7 2 i~ % /‘r Iion, NY 13337 US
Email: wsinspections30@yzhoo.com Email:
~—Your raquast for service on the item(y) will be eviluated by our fepmmm to datermine if it is covared under our warranty policy. If it {s yaur firearm oill be —
repaired and returned. If not, you will be contacted with an estimate before work is gerformed,
i Reason For Return

M310 - PERFORM SAFETY CHECKS ON TRIGGER ASSEMBLY
RIFLE Woacd proT /7 L8 Wi &N "ﬁ/aa,fx s bt de RIFLL 101

© Service Request Section
safety modification program WH"E/'J R(JLT‘ 'l~' A CVC,L4§0 70 £ TEcT ﬁvbw /e

PartsAndSm‘meDetnls o ) : . ]
" Material Type Description chSed Warranty Prite  Dise Amount

.

?4@@37
Model:

I W ll!ll lllll WL I v

7- /L J,/L[ﬁS}w/A, § Jtoté*y.
ﬂV‘ W(-\/ clepn s TusST (&M[‘

2o Lol S0+
THIS IS NOT AN INVOICE. This is 2 pre-satimate to repair, recondition, or replace the
Sub Total; .00
Est Sales Tax: .00
Grand Total: $.00
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ey

| Total Firearms Sent: /3 /’k ;E : : ,

| Prepared By: /Zf//'

TransierType
Check Ali That Apply

[ store to Store

EgGunsmitﬁ

I Non Merch. Transfer

SYD DI )

. . . —
] Customer Name: /.4)14\/!\‘ ~/ 244% ‘ f;—f(- S AEF A Phonet:
[T Return to Sender g '

'/ A 7/92 ';/;0/3 /I‘r(o/‘f-?‘{ 5/’7/73 ? //gl.";‘n/.;j-frﬁ.) D C‘O pﬁl /'V-ﬂfm y
/ ‘ |

——
- R
)

Notes:

7

Total Number of Boxes: (3 /e - © Dater 7/ 2O/

FedEx Tracking Number/AST # =7 / Iy H = ‘7 / x,‘ y 2 5L o7

1, /( F Vbt @/( LAT , Certity that all- Fnrearmsare listed correctly
(Operai or Operational Support Staff)

and all have been disposed before Shlpment

Transfer: 3 fo 4z / £ /"f'fr

“Authorized By:

{Receiving Locahon Only) .
Total Firearms Received: : , Date:

Mgﬁf B Date,ﬂ / i 5;’;/94/);/' Auff"{ZA

//’a/n,wﬁp/y %r/w«////
ZGMJ /g4 re i

“TavelosED

l, N - -, Certify that all Firearms are listed correctly
I ger or Opsrational Eupport Stalﬂ /
Received and Acquired. -

Customer Repair Return

- Sign'ature:
Received By: - . Date: o
Keyed By: Date:§ Dats:

Note: If there is not an G’peratlons Manager or Operational Support Stal‘is:gnature present on the form, shipment cannot be
shipped and/or received. A copy of Firearms Worksheet must accompany each individual box and/or cage.

White Copy - Sender Yellow Copy - Receiving Location .. Pink Copy - Retain for Records or For Customer Receipt 65019
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