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RE# Date Opened Date Opened(PS) 

12/3/2013 
Date Closed 

12/17/2013 
Incident Date Pre Lit Lit Obsolete 

330339 12/10/2013 12/2/2013 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Ed Simon 203 Front St Jessup PA 18434 H 570-561-9153 

Incident Information 

Claims 

PI cut thumb 

PD shot hole in 
blind 

S FSR 
c 

Codes 

C .4038 Could Not Duplicate 
ause. Concern 

Concern: I 007 Fired on Safe Release 

Repair Est Medical 
Treatment 

N 

Medical 
Status 

12/3/13: I received call from Ed Simon, he said that while in his hunting blind he pushed the safety off and the gun 
fired. He said that the safety cut his thumb when this happened, but he did not get any medical treatment. He also 
said that he shot a hole in his blind. jbi 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Date 
Purchased 

Where Purchased 

Model/Ga. 
700/7MM REM MA 

Accessories 

JERRYS SPORT CTR 
MONTDALEPA 

AFT MKT STK,SCOPE 
BASE,BOTTOM HALF RINGS 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

SKU Serial Bbl. DOM 

NIA 86477051 ED 10/1/1983 
Original 
Owner 

y 

Settlement Release of Claims Release Date Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Replace trigger, 
check over, and 
test at no charge 

Repair/Replacement Repair/Replacement 
Cost Date 

$46 

12/3/13: Sending ARS, letter, and SR paperwork. Box sent on SAP order I 569716. jbi 12/12/l 3: Per Ilion, could not 
duplicate concern. jbi I 2/16/13: I emailed Ilion to replace trigger, check over completely, and test at no charge as a 
goodwill gesture. 

http://cps03sp01.rernington.com:99/Remington_pSA!PrintDisplay.aspx?ID=9586&Type... 12/17/2013 

PS 33871 



PrintDisplay Page 2of3 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAVIS I 
!Exam Date I 11211112013 I 

Examination !Product Type I IRF I 
!Action Type I A I 
jAssigned To jS.NICHOLS I 

!cause 114038 
Could Not Duplicate 
Concern 

!Description I~~ ?MM REM MAG 
I !Date Code 

jBore Plugged llFalse I 
jBulged llFalse I 

Barrel Fired !False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

Firing Pin 
Slightly Worn; 
Functioning 

I shroud I Slight!y :Vom; 
Funct1omng 

Bolt IF ace 
I Sligh~ly :Vom; 
Funct1onmg 

!Handle I Sligh~ly ':"om; 
Funct1onmg 

Stop 
Slightly Worn; IVERY SLUGGISH I J:'unctioning 

Condition 
Slightly Worn; 
Functioning 

Extractor !cut Condition I Slight!y :Vorn; 
Function mg 

!Ext/Eject Test llFalse I 
jBJock Condition 11---Select--- I 

Locking !Lug Condition I Slighdy :Vom; 
Funct1onmg 

!Notch Condition 1---Select---

Exterior Condition 
Slightly Worn; 
Functioning 

Overall !stock Condition 11---Select-- llAFTMKT I 
!Fore End Condition 11---Select--- I 

IR&eiv" llcondition I Slight_ly :Vom; 
Functionmg 

II False I !Bulged 

II Description I !STANDARD SAFETY I 

http://cps03sp01.remington.com:99fRemington_PSA/PrintDisplay.aspx?ID=9586&Type... 12117/2013 
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!safety !!Function llLike new; Functioning I 
!Lift 11---Select--- 11.013 I 

Sear !Notch llS!ight_Iy :Vorn; 
Funct1omng I 

ilTests 
llTest Fired !!False I 

!Feeding Test !False I 
!condition l\Sligh~ly yvrorn; 

Functlonmg llDIRTY,STICKY PARTS SLUGGISH I 
Trigger !Pull 11---Select-- lls# I 

\Altered !!False !!SEALANT PRESANT I 
!sub-Assembly llM/700 Non-Bolt Lock I 

Non-Remington 
Joescription I ~T MKT STK,SCOPE BASE,BOTTOM I 

Components ALF RINGS 

http://cps03 spO l .remington.com:99/Remington _pSA/PrintDisplay .aspx?ID=9586&Type. .. 12/ 17/2013 
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Ed Simon 
203 Front St. 
Jessup, PA 18434 
Phone:570-561-9153 

December 3, 2013 

~ 

Ref# 9586, Model 700, Serial B6477051 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. A box will arrive separately. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearm. 

I hope that this action will keep you a loyal Remington customer. 

Sincerely, 
J.B. Irving 
Consumer Affairs Administrator 
Remington Arms Co, LLC I H&R 
Phone:336-548-8684 
Fax: 336-548~7872 

.~if36477051 
n 

~odel: 700 

I 1111111~ 11/ lllilf Ill llffl 11111 II. II Ii .Ill 
RE0033033''1 

8 y; ___________________ _ 

Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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ARSLABELREQUESTFORM 
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Business: ,:_.,.,.,.,,,,,,.,,,,,_,, ,:,, .. , ,, .. , 
r·::_·: n,_::.:; ·:::_:.,:_:. 
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LABEL INFORMATION 
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MAIL LABEL TO: ~ 

:·:-:. 
;:J .\ : :::-t: .. ~ ! .. :<: 
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RETURN lTEM TO: ILN I 
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D(_;(:. ~~· . ~~~~~ 
~:x '~ ~~-:~ 

ATTN: Product Service 

.· ................ -···•.•, .:· ~ '~· .. · :-· ..;.: .: :.· 
i~·;_; t:: :::-~~ 

:~::::: ~=:: ~~~) 
~::~) ~~: ~~~~ 
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