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Case Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:9149 

Page 1of3 

RE# Date Opened Date Opened(PS) 

8/29/2013 
Date Closed 

8/29/2013 
Incident Date Pre Lit Lit Obsolete 

319399 8/28/2013 

Customer Infonnation 

Type Business First 
Name 

Last 
Name Street City State Zip Age Contact 

H 419-586-6852 
Incident Gregory Smith 

908E. 
Livingston Celina OH 45822 E 

Incident Information 

PI 
PD 

Claims Codes 

Cause:4015 Improper Maintenance 

gsmith76042@roadrunner.com 

Repair Medical 
Est. Treatment 

Medical 
Status 

S 
Unexplained Discharge - No C .

1025 
Unexplained Discharge - No 

M · fS ti P · oncem. M · fS " P · · ent1on o a ety ost1on entron o a1ety os1tion 
Unknown 

c 
Per Service Request SR00059877, "Fires without trigger being pulled." jbi 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

OUTDOOR SPT HQ DAYTON 
OHIO 

CONCERN: FIRED WITHOUT PULLING TRIG 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/270 WIN 

Accessories 

TWO PIECE 
BASE 

Rernington/700/CF /BA 

SKU Serial Bbl. DOM 

NIA A680!369 DV 911011979 
Original 
Owner 

u 

Settlement Release of Claims Release Date 
Reim. Cash Cash 

Reimbursement Date Date 
Settlement APV APV 

Replace trigger 
assembly, clean, and 
test fire under bolt 
lock program for 

$20.00 +shipping. 
Repair/Replacement Repair/Replacement 

Cost Date 

$32 

8/30/13: Per Ilion, "trigger assembly has a dried and sticky lubrication residue causing parts to work sluggish. 
Replace trigger assembly, check over and test fire under bolt lock program for $20.00 +shipping." jbi 9/5/13: David 
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Gibson in Consumer Service received letter approving repair with a credit card. jbi 

Examination [Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.RAVIS I 
!Exam Date l&/29/2013 I 

Examination !Product TyEe IRF I 
!Action Tyee A I 
!Assigned To ls.NICHOLS I 

lcause 114015 
Improper 
Maintenance 

jDescriEtion 122"270 WIN I 
loateCode Inv I 
!Bore Plugged llFalse I 
I Bulged !False I 

Barrel IF ired \False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Sligh~ly ~om; 
Funct1onmg 

Shroud Slightly Worn; 
Functioning 

Bolt Face Slightly Worn; 
Functioning 

Handle 
Slightly Worn; 
Functioning 

Stop 
Slightly Worn; Not BINDS I Functioning 

!condition I Slight!Y ~om; 
Functiomng 

Extractor 
lcut Condition I Slight.ly ~om; 

Funct1onmg 

!Ext/Eject Test llFalse I 
!Block Condition 11---Select--- I 

Locking !Lug Condition I Slight.ly ~om; 
Functtonmg 

!Notch Condition 11---Select--- I 
Exterior Condition 

Slightly Worn; Not 
Functioning 

Overall Stock Condition Slightly Worn; 
Functioning 

Fore End ---Select---Condition 
II 
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[·~= 11~nd0;00 llS!ight_ly ~om; I Functtomng 

llFalse I !Bulged 

~l0e•oription I IBOL T LOCK SAFETY I 
I llLike new; :Function : Functioning 

I Lift 11---Select--- 11.007 I 
Sear !Notch llSlight.ly ~om; 

Functtonmg 

ii rests 
l'Test Fired l!False I 

!Feeding Test !False I 
!condition llSlight.Iy ~om; Not DRIED AND STICKY LUBE RESIDUE PARTS 

Funct1omng WORK SLUGGISH WILL FOLLOW DOWN 

Trigger I Pull 11---Select-- 19# 
!Altered llFalse llSEALANT PRESANT I 
!sub-Assembly llM/700 Bolt Lock I 

Non-Remington 
loescription I lrwo PIECE BASE I Components 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9149&Type=C. .. 9/5/2013 

PS 33910 



Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Rcmington.com 
All PRICESQUOTEDAkE1NkxCHANGEf'CiJi)?£p~-c;E)SPARt_S. - . --~--a-··---·--

Estimating 
Report 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE JTEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00319399 

Serial Number I Description 

A6801369 
Date Received: 08/28/2013 

Estimate Date: 08/29/2013 

Model 700 Center Fire Caliber: 270 WIN 

Customer: 

GREGORY SMITH 
908 E. LIVINGSTON 

CELINA, OH 45822 US 

Please Circle One: 

Date Printed: 

Return To: 

GREGORY SMITH 
908 E. L YVINGSTON 
CELINA, OH 45822 US 

09/03/2013 

VISA MC DISCOVER Card No. _________________ Exp.Date ________ _ 

Open Account: R __________ PO Number: ______________________ _ 

Approval Signature:-------------------------- Date: ________ _ 

Daytime Phone:(____) Time to Call:------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

Reported 
Problems 

Found 
MI 23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

Technician Comments 
trigger assembly has a dried and sticky lubrication residue causing parts to work sluggish.replace trigger asscmbly,check over and test fire under bol 
t Jock program for $20.00 +shipping 

ESTIMATE (note: C.O.DJShipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty Warrarity Qty Price 

Needed From Inv 
F305572B Part 700 X-MARK PRO TRIG ASSB LH BLACK (OS) 1 Warranty 1 .00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
4000II6 Service GR-LABOR 20 Billable 20 1.00 
4000119 Service GR-TEST 1 Warranty 1 .00 

Sub Total: 
Est Sales Tax; 

Grand Total: 

Disc 

Q 
Q 
Q 
0 

Amount 

.00 
17. 00 
20.00 

.00 

37.00 
1.05 

$38.05 
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Service Request Remington Service 
POl!m:700 

Madis011,NC 27025-0700 
Pam :md R.epoin: P-.ioil-243-97DO;F:336-54&-7801 ..nnr-~ILCOm 

Thi& "°"""""11 iii • mmmry of yvtr n!qllEd fm ...W:... ~ m>i...- the ilocm!tont mr ""2a:y alld to inmre the...,,;,,.. :!I"" on r~ are noted Thi 
;mmmm... ,.;n"""' .. •Pdeline fm""' SernteDepzrtmml. to ad;!rm""" opeci&: = ...tprvvide Jlllll ftlh ......me m4c:cupl!te semo..l'IL\SE 
:m:t.\IN TmS COPYFOR YOPRRECORDS. . 

Senb Rrqn .. t N WBD<r s.ml Nnmbor 1D .. criptia11 
SRflOOj9877 A6&0I:i69 

ModelR581l 
Cutomer: 

GREGORY SMITH 
908 E. L YVINGST<ri 
CELINA. OH 45812 US 

lhteofRa(o15l: 
Date Prillt!d: 

14Haefll!'A\."I! 
lliml. NY mn us 

F.m2il: gmiilh76042@ma1111mu'Olll Flu1: 
._ycnzr- for ...m.,..,,. the ilmi{o) 1'illbe ~byom: repUmm. to .s.temm.. if it ilcovend amleraar 'i<"Zmlalypaliey. lfitn}'ml' &emnwillbe -

I 
0 

_._ 

npoired ....! ..mm..!. If aol, yw ""11 be ca•dai:lel Wli m l>lllimaf• bef«. .....!<is podoaned.. 

huan.FarRaum 
M240 - BOLTLOCKSAFE'I'YMODlFICAnoN 

/~JAM 6801 369 
odel: 700 

111111 II 1111 111111111111 
RE00319399 

'll)~©~ll~ fjl~31 
Jil AUG 3 0 ' 0 IDJ 

BY:------~---- -

/.~,~YA drz.c.Ql~st:.c e-ky 

L U'r.6< ft.t. ~ ( d\A..IL ~us. I IV <J 

P1Jt\~~ '-~ wn 1dL ~ft, ?o1 1~'l 
IVf • TP~ ( c. ~oil o~t .t--'t.A ~"f 
CA. r1. fS L t1 Go (L -i..t> T 

Snh r111a1: (j) .no 
EstSl&s Tu: \ .on 

GmidTotll: S.oo 

8/26/2013 
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