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Case Information 

RE# Date Opened 

331119 12/16/2013 

Customer Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:9456 

Date Opened(PS) 

11/11/2013 
Date Closed 

12/17/2013 

Page I of2 

Incident Date Pre Lit Lit Obsolete 

Type Business 
First 
Name 

Last 
Name 

Street City State Zip Age Contact 

c 307-714-9559 
Incident Rachel Sparks 

103 Horse Hobble 
Lander WY 82520 Ln. E 

rasparks@wyoming.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR 
c 

Cause:4038 Could Not Duplicate Concern 
Concern:l007 Fired on Safe Release 

Unknown 

11/11/13: Customer called in. She stated she has not been able to get shells to feed up properly. She said the gun 
fired on safe release sometime in October 2012 - no damage, no injury. df 

Firearm Information 

Mfg. Type 

CF/BA Remington 
Date Purchased 

CONCERN: FSR 

Where Purchased 
KMART ENTERPRISES 66044 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/270 WIN 
Accessories 

Remington/700/CF/BA 

SKU Serial Bbl. DOM 

25771 86709757 KF 511/1985 
Original Owner 

N 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion -
Quote to 

repair 
Repair/Replacement 

Cost 
Repair/Replacement 

Date 

11112/13: Mailed ARS, letter, SR paperwork. df 12/19/13: Per £lion - Received w/toe of stock chipped. Could not 
duplicate concern. TA set screws altered. Check over, replace TA, check function & test at 1/2 cost - quote. df 
1/24/14: Customer mailed payment into Consumer Service Dept. A CSR apprvd & applied check. df 

Exarnination[Remington/CF /BA] 

1~1 ~P_a_r_t~•'--~~S_u_b-_P_a_rt~~~~~~~-C_o_d_e~~~~~~~~~~C_o_m_m~en_t~~~~--'11 

http://cps03sp01.remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9456&Type=... 1/28/2014 
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PrintDisplay Page 2 of2 

!Examiner I ls.TRAVIS I 
Exam Date 11211112013 I 

Examination Product Type IRF I 
!Action TyEe I IA I 
!Assigned To I ls.NICHOLS I 

!cause 114038 
I Could Not Duplicate 
Concern I 

IDescrietion I 12211 270WIN I 
!Date Code I IKF I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
!Fired l!False I 
!Fired while Obstructed I 
Muzzle/Crown 

Slightly Worn; Functioning I Condition 

IFiringPin llslightly Worn; Functioning I 
I shroud llslightly Worn; Functioning I 

Bolt I Face llsiightly Worn; Functioning I 

!Handle llsiightly Worn; Functioning I 

lsto2 llS!ightly Worn; Functioning I 

BConditinn llslightly Worn; Functioning I 

!cut Condition llslightly Worn; Functioning I 

!Ext/Eject Test llFalse I 
EJBinokCondition 11---Select-- I 

!Lug Condition llslightly Worn; Functioning I 
Notch Condition !--Select-- I EJ Exte<iocCnndition !slightly Worn; Functioning I 
!stock Condition llSlightly Worn; Functionin~ llTOE CHIPPED WHEN REC'D I 
!Fore End Condition 11---Select--- I 

EJlcondition llsiightly Worn; Functioning I 
I llFalse I Bulged 

~IDescri2tion I lsr ANDARD SAFETY I 
!Function llLike new; Functioning I DLifi 11---Select--- 11.011 I 
!Notch llsiightly Worn; Functioning I 

F<edi"!l Ir"" lfrest Fired llFalse I 

I Test !False· 

!Condition llslightly Worn; Functioning I 

!Pull 11---Select--- 112.5# I 
Trigger 

!Altered llTrue 
llSET SCREWS ALTERED AND 

I RESEALED 

!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03sp0 l .remington.com:99/Remington _ PSA/PrintDisplay .aspx?ID=9456& Type=... 1128/2014 
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Quotation Estimating 
Report 

Parts and Repairs: P:/F: Page: I 
Ali PJiltES QUOT~~ A~ iN~"(;jfifNGE-F(J~ J¢f-µitEQ~-:{!iTS. -~ ---- -~-~-~-· 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Remington disclaims all warranties concerning legality of a firearm's configuration under applicable state, county & local laws or 
regulations. Consumers are advised to check their local laws to determine whether certain firearm features are lawful. 

Customer: Item Return To: 
RACHEL SPARKS RACHEL SP ARKS 
103 HORSE HOBBLE LN. 103 HORSE HOBBLE LN. 
LANDER, WY 82520 US LANDER, WY 82520 US 

Please Circle One: 

VISA MC DISCOVER Card No. Exp.Date 

Open Account: R PO Number: 

Approval Signature: Date: 
Daytime Phone: L_) Time to Call: 

0 If you desire any change, please use the reverse side for your comments and mlllk this box. 

Repair Number Serial Number I Description Date Received: 12/16/2013 
RE00331119 B6709757 Estimate Date: 12117/2013 

Model 700 RIFLE Caliber: 270 WIN Date Printed: 1114/2014 
Problems 

Reported Found 
R014 - FORWARD TO PRODUCT SERVICE FOR INSPECTION ROJ4 - FORWARDTOPRODUCTSERVJCE-FORINSPECTION 

Tech11ician Comments 
received with toe of stock chipped.could not duplicate concern.trigger assembly set screws altered.check over,replace trigger 
assembly and test fire at 112 cost 

Material Type 
ESTIMATE (note: C.O:DJShipping and Handling Charges are NOT Included in this Quote.) 
Description · · Qtjr Warra-iity -- Qty · -Price · Disc Amount 

Needed From Inv 
F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Billable 1 97.00 50 48.50 

4000114 Service GR-SHIPPING & HANDLING (GUN REPAJR) 1 Billable 1 17.00 0 17.00 

4000119 Service GR-TEST 1 Billable 1 23.00 50 11.50 

4000244 Service GR-PARTS USED IN REPAJRS (MJSC) 30 Billable 30 LOO 0 30.00 

~ ffi.\ u 1[Q) 
I \ 2..l\ \ \If 

Sub Total: 107.00 
Est Sales Tax: 5.35 

Grand Total: $112.35 
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Jtmington® 
November11,2013 COJ~t 

Rachel Sparks 
103 Horse Hobble Ln. 
Lander, WY 82520 
Phone:307-714-9559 

Ref# 9456, Model 700, Serial # B6709757 

~ 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our 
factory. This shipping label is for a UPS Hub or UPS Terminal. 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service'1· Product Service will be inspecting the 
firearm. · 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co, LLC 
Phone: 1-800-243-9700 ext 8686 
Fax: 336-548-7872 

BY:--------------------. 

]JB6709757 ~'d e../ to c " ~·sh~. c-L ff\Lj · 

J Miifo ii1i~ 11111 II 111 
RE00331 119 

CID~ IJ A(O t d Li{J ~ l.o tv<Jkt/. 1 1-1, 

(; 4. l1L-T J c.,rU w .S tY 'f, 

t Le__t.- k o vJ-,u\ ik(I · t .iL I 
c k c,,J( (!vvV\L {. t,0 V"" f hJ .5 r 

e-t r /1. to~' -

Remington Arms Company, LLC • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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7123113 Rerringlon Arms - Support- General Repair Form 

Model Number: -n--o _- 1D. 
Name: 

:~~.s~-
Address {no PO Boxes): 
. . - 'f/i?C:- --+\o-r.se... 

l)":..J. - .. - ..... 

Please describe your problem: 

Serial Number: 
: --a. ··---,n..-·q- -5--=r . _ \:.J_l.!LT~ .... T ___ ~ 
Date of Purchase: 

Zip: l~rJ2f52lf 

-

;~-~~~~r.-·~ 1Dntl~ 

~-&uw~~~ 
mQUDJ;\ to II~\\ ~tl.un · . 

I 

: 
____ # 

:soo characters left 

H8"'FE. Pl'1erte ehil'l'ifl~ yet!rfi1ce1111, ee11teettl1e Rc1'tAi16emerfereel"'Jiee:F 
fi1F8':~~e8 s~!I eetiMete!I Fef!sirtiMe. 

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM 
OR IN THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF 
FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS 
(WrrH ZIP CODE), TELEPHONE AND MODEL AND SERIAL NUMBER OF 
YOUR FREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 
handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: 8hiJ3 )ettr IP46telREB fiireal'fn B) eitl'ler !!!JPS 61 Pl!JICGI Poet Reltiiil 1gto11 is iibl 
1CS!'OI1Siblc fo1 da11 :c~e 01 loss 

dt:11ii19 shi~F11eF1t, se sett PA8) eleet te ~~iretiiaee iAs~reAee fFePM ye~r eerfiier. 

www.remington.com'anlpages/support/general-repair-form.aspx 112 

PS 33949 



Please send your firearm back via a traceable method of shipping to the address below. 

This Service Request number is only valid for this return. 

Please follow these guidelines: 

• 
your repair 

• Record your serial number for future reference 
• Remove fil!Y_accessories (sling, scope, scope mounts, case, etc.) 

unless these items are needed to assist in the evaluation. 
• Properly package your unloaded firearm. Do not ship in your 

hard case (note: Original boxes are not returned with repair) 

• Do not send livefloaded or spent ammunition with your firearm. 
• Please package the a 
• The package should be 
• Include service request 
• Shipment of live amm u be via U.P.S. only. 
• Please advise your lo I U.P .. mailing center of the contents so that 

a special Other Re ated Mat ials-Domestic (ORM-D) label can be applied. 

Please let us know of any address change requests by email or phone. Our returns process wil1 take 
approximately 2-3 weeks to complete and a confirmation email will be sent once we have shipped your 
firearm. 

Should you have any further questions or concerns please don't hesitate to contact us via email 
(info@remington.com <<mailto:info@reming!on.com>>) or by phone at 800-243-9700, M-F 9am - Spm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) 

Arms Services 
SR# SR00067329 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 
Attn: Product Service 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 
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Ser'Vice Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll 11111111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

ATTN: Product Service 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 
SR00067329 B6709757 

Model 700 RIFLE Caliber: 270 

Date of Request: 
Date Printed: 

11/12/2013 
11/12/2013 

Customer: Destination: 
RACHEL SPARKS 
103 HORSE HOBBLE LN. 
LANDER, WY 82520 US 

Email: 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will he contacted with an estimate before work is performed_ 

Reason For Return 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Product Service# 9456. dmf 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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ARSLABELREQUESTFORM 

•... '..

3 
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P. tQltS1f ,, B\ i '"''' """'' i ················································· :-~~·······••I 

........ •,•,•,•,•,•,•,•,•,••,•,•,•,•,•,•,•,•...-...-...-.·.···············-------~--------· 

Busim~~ss: 
";''':.:'"'0:: ...... 

·\".' <\·.-.,-._·J{.~>n~: :1g~ i>fL i:·(>~1~ 
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LABEL lNFORMATlON 
MAiL LABEL TO: ·······························1 

~-----'""-""""'··-~····················································································-·~····················································· ........................... ,,,,, 

I !II 1111 !1111fii1111111111111111!1!1 !1111111111111111!! Ill! 

..s ·{y~:~:.r~ ~~ :'3V ~ ? '~~ :: 3 9:_.t ::·t;"R~ s;:~::::; : ~:F ~ 
-:,.;;.:·:::: (:~--i::'::S:G:?! . f.:~.:·;· :;Jt :t~. -~: L~::t; 
~·~~:l~·(;·N· ~ ~~ (:.:~~ .4, :t .;.:.:>;:·~;::r:;:':l(~s;:~,~: t 3 ;':t ~ 

H«*~ ~~ ~ N(~ ~:.:~~.X:C~ ~~ . z:~ 
::.~ rt~::.;.:...t. .... ~: ;: ~: ;;~~~. ~·:u:.) '.f<:~ r £. z:~~x:.;;,~~ · 

··-------------···-----····························------~~~ 

::-:.; ~i ~~3~' ::.-:~~o ;::; . :r:;~ ~:~ ~~. ~~~:· 
~~:: {1 ?,i:;:: :~~::-;r; ~. ~~ SJ:> ~~ ~M:: :::; ~~ ~:..;:'~ * ' ~~ 

ATTN: Product. Service 
~;J~+~~':c~:f)L Z~·~::·; 

PS 33952 



PS 33953 



PS 33954 



PS 33955 



PS 33956 


