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Case Information 

Remington Arms Co., Inc. 
Product Service 
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RE# Date Opened Date Opened(PS) 

9/24/2013 

Date Closed 

9/24/2013 

Incident Date Pre Lit Lit Obsolete 

321933 9/23/2013 

Customer Information 

Type Business 
First 
Name 

Last Name Street City State Zip Age Contact 

Reporter 
Sportsman's 

Den 
Sportsman's 

Den 
201 N. Gamble 

Shelby OH 44875 St. 
H419-347-

3007 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FBC 

c 

Cause:4006 Altered Adjustments or Components 
Concern: I 008 Fired on Bolt Closing 

Unknown 

Per note from Sportsman's Den, "trigger pull on gun has become unsafe. Gun will fire if bolt closed rapidly. 
Customer believes gun was subject to recall, but was not sent in. Please repair and return to above address." jbi 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

BOSTWICK & BRAUN TOLEDO, 
OH 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7MMREM 

MA 

Accessories 

TWO PIECE 
BASE 

Remington/700/CF /BA 

SKU 

NIA 

Original 
Owner 

u 

Serial Bbl. DOM 

6483967 EU IO/I/1971 

Settlement Release of Claims Release Date 
Reim. Cash 

Cash 
Reimbursement Date Date 

Settlement APV APV 

Replace trigger 
assembly, clean, and 
test fire under bolt 
lock program for 

$20.00 +shipping. 

Repair/Replacement Repair/Replacement 
Cost Date 

$27 

9/26/13: Per Ilion, trigger assembly is dirty and rusty. Set screws altered. Replace trigger assembly, check over, and 
test under BLP for $20 plus shipping. I called Sportsman's Den with quote. They will check with customer and call 
me back. Jeff with Sportsman's Den called me and approved quote with a credit card. jbi 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9217&Type=... 9/26/2013 
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Examination [Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 19/24/2013 I 

Examination !Product TyEe IRF I 
!Action Type A I 
jAssigned To ls.NICHOLS I 

Cause 14006 
I Altered Adjustments or 
Components 

loescrietion I 124" ?MM REM MAG I 
jDateCode I I Eu I 
!Bore Plugged llFalse I 

- _ !Bulged- ------ -llFalse- . -- ---- ... I- -
Barrel IF ired !!False I ,_, 

.. ;,e 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

IFiringPin I Slightly Worn; 
Functioning 

I shroud 
Slightly Worn; 
Functioning 

Bolt I Face 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

is top 
Slightly Worn; 
Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
§ut Condition I Slight.ly ~om; 

Funct1omng 

!Ext/Eject Test llFalse I 
IBtock Condition 11--select--- I 

Locking !Lug Condition I Slight~y ~om; 
Functioning 

!Notch Condition 11·-Select--- I 
Exterior Condition Slightly Worn; Not 

Functioning 

Overall 
Stock Condition Slightly Worn; 

Functioning 

IF ore End Conditionll---Select-- I 
'Receiver !!Condition 

I Slight.Iy :Vorn; 
Funct1onmg 

I I 

http://cps03 spO l .remington.com:99/Remington _PSA/PrintDisplay.aspx?ID=92 l 7 &Type=... 912612013 
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!!Bulged llFa!se I 
I safety 

jlDescription I IBOLT LOCK SAFETY I 
IF unction llLike new; Functioning I 
!Lift 11--Select-- 11.010 I 

Sear !Notch IJ;Slight_ly ~om; 
Function mg I 

ilTests 
ljTest Fired llFalse I 

!Feeding Test !False I 
!condition llSlight.ly ~om; Not 

Funct1onmg 
"DIRTY,RUSTY TRIG NOT RETURNING 
PROPERLY WILL FOLLOW DOWN I 

Trigger !Pull 11---Select-- 113.S# I 
!Altered llrrue llSEALANT MISSING I 
!sub-Assembly l\M/700 Bolt Lock I 

Non-Remington 
!Description 

I 
lrwo PIECE BASE I Components 

.- - - -·---··· ·- - -

http://cps03sp0 l .remington.com:99/Remington _ PSA/PrintDisplay.aspx?ID=92 l 7&Type=... 9/26/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

fAlif.R{_c_E§QUOT.E:_lLAM,JE ¥.,CHANGE fQBffil'JAfED ?A'RT_L _ -~~------~----------~"--:---~-­
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
If VVE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00321933 

Customer: 
SPORTSMAN'S DEN 

Serial Number I Description 
6483967 
Model 700 Center Fire Caliber: 7 MM REM MAG 

201 N GAMBLE ST 
SHELBY, OH 44875 US 

Please Circle One: 

Date Received: 09123/2013 
Estimate Date: 09/24/2013 

Date Printed: 

Return To: 
SPORTSMAN'S DEN 
20 I N GAMBLE ST 
SHELBY, OH 44875 US 

09/26/2013 

VISA MC DISCOVER Card No. _________________ Exp.Date. _________ _ 
Open Account: R ___________ PO Number:. ______________________ _ 

Approval Signature: _________________________ ~J>ate:.=~==--~-~----
Da}1ime Phone:~ Time to Call: _________________ _ 

D If you desire any change, please use the reverse side for your comments and mark this box. 
• - -·,: - · :: .. : _ .Problems " -~" 

Report~, c: ;, 1 . - . · Found . 
-MI'2s:'r()R. WARifTOPRODUC'rSERVICErOR-INSPECTION ___ -M123--=-FoRWARITTOPRODOCnERVJCEFORINSPECTION .. • - . 

'. / ;- " _ , _ · ~ :;;_ ·.,: '___ ____ . _ ____: ____ ~·---·--- -~ -~e~~.J!i~!~_f_ci_mments. __ ·-· ___ . _· __ -----··----------- . _______ _. __ 
trigger assembly dirty,rusty and set screws altered.replace trigger asscmbly,check over and test fire under bolt lock program for $20.00 + shipping 

~z ~'~ ". ,__,.- - •, ; .<:c 

Miiteii&1 Type 

F305570B Part 
4000114 Service 
4000116 Service 
4000119 Service 

· ES;flMATE (note: C.O.DJShippiog and Handling Cha~ges are. NOT Included in this Quote.) _ . . . '· 
---oescrijition- --------- "--~-- ·---qty--warranty--Q.y---Price·· -rn5·1:-A.mount " 

Needed From Inv 
X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .00 
GR-SHIPPING & HANDLING (GUN REPAIR) 1 BiHable 1 17.00 
GR-LABOR 20 BiHable 20 1. 00 
GR-TEST 1 Warranty 1 .00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

a 
a 
a 
a 

.oo 
17.00 
20.00 

.00 

37.00 
1.85 

$38.85 

' 
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. SPORTSIB'S 

Q 

~ ~(;1"""73;~~ 

UiVst4Fe ... {;vtJ w1LL ~ LP t3oL:7. ~~ ~wL-'f.. 
Cu'?ze;~ !Jec..e1ve-s ~,,) M+9 5vMbE-7 $£e.vr-c.~· 
l@vr t:J~ ,1/o7 .S&A.Jr ;z;v, ~ /!t'l'?lr-" ? 4-r~l<.i 

~-1f-~1fJ ~~ 
RET.URN THIS SHEET WITH'GUN 

CUSTOMER GUN rVf · . . . ~- : . STORE GUN D INVENTORY# 
rr;~=-;._-::.-=-===~~--
; ~~! & INS. OZ@ ~ 
REPAIR COST -----'-

R. Y: ••••••••••• 
. ---------

OWNERS SIGNATURE FOR ·RETURN: 
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