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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:9570 

Page I of3 

RE# Date Opened Date Opened(PS) 

12/2/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 

328687 11/2512013 12/2/2013 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Donovan Stack 5907 E. Sprague Rd. Independence OH 44131 H 440-465-4075 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD Cause:4006 Altered Adjustments or Components 

S FSO Concern: I 028 Fired With Safe ON 
Unknown 

c 
Service Request# 66416 - "Gun fired while on safe. SMP bolt lock program". df 

Fireann Information 

Mfg. Type Model/Ga. SKU Serial 

Remington CF/BA 700/243 WIN n/a 265472 

Date Purchased Where Purcb.ased Accessories Original Owner 

TWO PIECE BASE u 
CONCERN: FOS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote 
to repair under 

BLM 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

$29 

Cash 
Reimbursement 

Settlement 

Bbl. DOM 

AP 3/1/1967 

Reim. Cash 
Date Date 
APV APV 

12/4/ 13: Per Ilion - TA dirty & set screws altered. Trigger not returning under sear. Replace TA, check over & test 
under BLM - quote. df 12/13/13: I called customer about quote & exam. He apprvd & paid w/CC#. df 

Examination[Remington/CF/BA] 

Part II Sub-Part II Code Comment 

ljExam;o.,. jB.TRAVIS 

!Exam Date 112/2/2013 

http:/ /cps03sp0 I .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9570&Type. .. 12/ 13/2013 
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!Product Tyee I IRF I 
Examination !Action Type I A I 

Assigned To ls.NICHOLS I 
lea use 14006 

Altered Adjustments or 
Components 

!Description I 124" 243 WIRN HB I 
!Date Code I IAP I 
!Bore Plugged l!False I 
!Bulged llFalse I 

Barrel !Fired II False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly ~om; 
Funct10nmg 

Jshroud I Slight.ly ~om; 
Funct10nmg 

Bolt IF ace I Slight.ly ~om; 
Functtomng 

!Handle I Slight.ly ~om; 
Funct1onmg 

Jstop 
I Slight.ly ~om; Not 
Funct1onmg 'BINDS I 

!condition I Slight.ly ~om; 
Funct10mng 

Extractor Jcut Condition I Slight.ly ~om; 
Funct10mng 

!Ext/Eject Test llFalse I 
!Block Condition 11---Select--- I 

Locking !Lug Condition I Slight.ly ~om; 
Functiomng 

!Notch Condition 11---Select--- I 
Exterior Condition Slightly Worn; Not 

Functioning 

Overall Stock Condition Slightly Worn; BEDDED,LENGTHENED AND BBL 
I Functioning CHANNEL OPENED 

!Fore End Condition 11---Select--- I 

[Recoim [!condition I Slight!y VI om; 
Funct10nmg 

llFalse I !Bulged 

Jsafety 
!'Description I IBOL T LOCK SAFETY I 
IF unction !!Like new; Functioning I 
ILift 11--select--- llN/A I 

Sear !Notch I Slight!y v:rom; 
Funct1onmg 

II I 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9570&Type... 12/13/2013 
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llTesIB 
Jlrest Fired l!False I 

[Feeding Test !False I 
!condition I Slight.ly ~orn; Not DIRTY AND TRIG NOT RETURNING 

Funct1onmg UNDER SEAR 

!Trigger [Pull [---Select--- NIA 

!Altered !IT rue [JSET SCREWS ALTERED I 
[Sub-Assembly [JM1700 Bolt Lock I 

Non-Remington 
!Description I irwo PIECE BASE I Components 

http://cps03sp01.remington.com:99/Remington_pSA/PrintDisplay.aspx?ID=9570&Type... 12/13/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

Estimating 
Report 

·.'iJ.J[[]Yct.s.Jif!._6t£g-:iJIBJJjEXCJi7ifi~l"Jl!flft'PJ.:Ae~WARTS.2":J.f..'f.ir.'!t.->.;7i"·~'.'.j!~~1Tf;,¥;~,~~{.;::~f~'tf.~~£;2;~~:::'._:.::· 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITTON, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00328687 

Customer: 
DONOVAN STACK 

Serial Number I Description 
265472 
Model 700 Center Fire Caliber: 243 

5907 E. SPRAGUE ROAD 
INDEPENDENCE, OH 44131 US 

Please Circle One: 

Dote Received: 
Estimate Date: 
Date Printed: 

Return To: 
DONOVAN STACK 
5907 E. SPRAGUE ROAD 
INDEPENDENCE, OH 44131 US 

11/25/2013 
12/03/2013 
12113/2013 

VISA MC DISCOVER Card No .. _________________ Exp.Date. ________ _ 
Open Account: R. __________ PO Number: _______________________ _ 

Approval Signature: ___________________________ Date: _________ _ 

Daytime Phone: (___J Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

·A~i.ili~i-;~)·:·.:\:~~.~~·:ff!ii5~~#2ti~~~l:t2;~~~~1ff~~J~[itR~i~i~~~[~~~t:~~~~~~tt~~fz:~~~f~~~5;~·.~,;'. 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLTLOCKSAFETYMODIFICATION M240 - BOLTLOCKSAFETYMODIFICATION 

->z;.:-.. ·" . · · ·- ·.;.~..... . .;. · .: ~- · .. . -:~ .• .-~;;. _ .·;· ··~· .,._ .. T ... ~\""'t?~· T~chilician:comnifnts~ k~i.l,--..... 't-~,:.;~~{:.e"'"§:t1I-: ~-":'I .t·'··~:-41<1:~·f.~~·-·,: ;~ . .:; ,.· .... t-. ::::.. _,. 

trigger as;embly dirty and set s~~e~·s atiered.trigge; noi ;cti;;.n~g u~d;·;-ru-_;eplacetrlgg;r ass~~bi;:ch;c-k·~~er a;rtest fi~e ~d;;;~lt i;~k ;;;og;. .. 
am for S20.00 +shipping 

: .. ·.+·· 

Material 

F305570B 
4000114 

4000116 

4000119 

. i;~:~; ,,_.; ~~§I~{~t~:ii!~;_ t::·Q:Y~s~iPP!ng !11~J!~n~J!!ir; ~.!1<f~;§.~r~~~~!;:~tl.l~W~-9!1.l!!!!;~~i·~1~t'fa~~tni:<. 
Part 
Service 

Service 

Service 

Needed From Inv 
X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 
GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 

GR-LABOR 20 Billable 20 
GR-TEST 1 Warranty 

~~a iillJ 
ti\1~(16 dt 

1 

.00 
17.00 

1. 00 

0 

0 

0 
. 00 0 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 
17.00 

20.00 
.00 

37.00 
1. 85 

$38.85 
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Service Request Remi::~~~~ !~0~:::0100 I lllllllllllll Ill lllll lllll llllllllll lllll llf II lllllllll llll Y , 

I 07/( Parts and Repairs: P:800-243-9700/F:336-548-780 I www.Remington.com A,\ ' 

This document is a summary of your request for service. Please review the document for accuracy and lo insure the services you are requesting are ~oted. This information If' 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. . . 

Service Request Number 

SR000664!6 

Customer: 
DONOVAN STACK 

Serial Number I Description 

265472 
Model 

5907 E. SPRAGUE ROAD 
INDEPENDENCE, OH 44131 US 

Email: Email: 

Date of Request: 1110412013 
Date Printed: 11/0412013 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
M123 - FORWARD TO PRODUCTSERVICEFOR INSPECTION. 
M240 - BOLT LOCK SAFETY MODIFICATION 

Service Request Section .. 
Gun tired while on sife. SMP bolt lock progriim. 

Parts And-Service.~etails 
Material -.... Type - - ·nescription 

-L 

S.!~65472 
1.r~~del: 7 00 

111111111111111111111 11 IUI 
RE00328687 

Qty 
Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty ·' ·· Price Disc Amount 

BY:-··········-···· 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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