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Remington Arms Co., Inc.
Product Service

Legal Case #:8572
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
299304 2/4/2013 2/5/2013 2/5/2013
Customer Information .
Type Business First Name Last Name Street City State Zip Age Contact
[ncident Toe Steppe 2401 Windy RidgeRd ~ Cogan PA 17728 E joesher62@live.com
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Altered Adjustments or
Cause:4006
Going from safe to fire the firing pin Components Unknown
drops Concern: 1007 Fired on Safe Release
C

2/21/13 Per note on SR, sometimes, going from safe to fire, the firing pin drops. Gun going off on its own.cm

Firearm Information

Mfg. Type Modcl/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/2506 REM 25789 E6287987 PQ  6/28/1996
Date Purchased Where Purchased Accessorics Original Owner
WALTER CRAIG INC TWO PIECE BASE u
CONCERN: FSR

[

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Scttlement Release of Claims Release Date Reimbursement Settlement APV APV

Replace TPA, clean and test at
1/2 normal cost

Repair/Replacement  Repair/Replacement
Cost Date

2/21/13 Per llion, trigger assm set screws altered. Trigger not returning under sear. Replace TPA, clean and test at 1/2 normal cost.cm

-

Examination[Remington/CF/BA]

T

Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 2/5/2013
Examination Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4006 ég;’;gn‘::f:me“‘s or
Description 24" 2506 REM
Date Code PQ
{|Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
[ -
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g;‘:‘:ilteigimwn Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Wom; Functioning
Notch Condition ---Select---
Exterior Condition gkﬁg?gn}xgm; Not
Overall Stock Condition Slightly Wom; Functioning
|[Fore End Condition  |---Select---
IReceiver i{Candition Slightly Wom; Functioning
{[Bulged False
Safety |IDescription ] [STANDARD SAFETY ]
J[Function Like new; Functioning
ILife —-Sclect-— [.013 ]
Sear INotch Slightly Wom; Functioning
Test Fired [False |
= Tests
Feeding Test Falsc
Condition Slightly Wom; Not TRIG NOT RETURNING UNDER SEAR WILL
L Functioning FOLLOW DOWN
Trigger Pull ---Select--- 1.5%#
Altered True SET SCREWS ALTERED SEALANT CHANGED
ISub-Assembly M/700 Non-Bolt Lock
ngr’;;fr{g;?sg“’" Description TWO PIECE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8572&Type=Case

2/21/2013

PS 34013



rY Dox fuy
Madisen, NC 27023-0700

www.Remington.com

t Sor service, Please review the docwment Sor scerracy and to inswe the services yos ate requastiag are aoted. This
informatioa Wi serve 28 2 sridsling for our Service Departmant to 2¢dress vt spacific concems and provida vor with zccnaats and completa service. ENCLGSE
THIS DOCTUMENT WITH YOUR RETURN.

Pats and Repairs: P:S00-243.9700 F:326-348-7801
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24"

Service Request Number  Serial Number / Description - ' _ Date of Request: 01242013
SRO003033 E6287957 QL Date Printed: 01242013
Modd 700 RELE g2 ) .
Customer: g Destination:
JOE STEPPE , ' Armg Services
3401 WINDY RIDGERD. 1< Hoalar Ave
COCGAN_ PA 17728 US Bion. NY 13337 US
Emzil: jossher2@)iva com Email:
=Your raquast for servica on the item(s) will ba avafvazed by cue ! ted igs if

2 12 it is covasad onder our warraaty policy. I it is vour Srearm will be
apairsd 2ad eateenisd. 12 pot, you will be contactsd with an axtimx:e before work is performed,

Reason ForReturn
Mi23 - FORWARD TO PRODLC T SERVICE FOR INSPECTION

Service Request Section

SOMETRMES, GOING FROM SAFE TO FIRE, THE FIRING PIN DROPS GUN GOING OFF ONITS OWN

|~ Parts And Service Details : =
SMaterial Tvpe Description Qtv Warranty Price Disc Amount
Needed
o
-0

EE6287987
} Mede: 7 Q0
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THIS S NOT AN INVOICE. Thisisapra

Sub Total: .00
Est Sales Tax: .00
Grand Total: 5.00
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