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Case Information 

REii 

299304 
Date Opened 

2/4/2013 

Customer Information 

Type 

Incident 

Business First Name 

Joe 

Incident Information 

Claims 

Pl 
PD 

Remington Arms Co., Inc. 

Date Opcned(PS) 
21512013 

Product Service 
Legal Case #:8572 

Date Closed 
2/5/2013 

Street Last Name 

Steppe 240 I Windy Ridge Rd 

Codes 

S Going from safe to fire the firing pin 
drops 

Cause:4006 Altered Adjustments or 
Components 

Concern: I 007 Fired on Safe Release 

c 

Incident Date Pre Lit Lit Obsolete 

City State 

Cogan PA 

Zip Age 

17728 

Contact 

E joesher62@live.com 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

2/21113 Per note on SR, sometimes, going from safe to fire, the firing pin drops. Gun going off on its own.cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN: FSR 

Type 

CF/BA 
Where Purchased 

WALTER CRAIG INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModcVGa. 

700/2506 REM 
Accessories 

TWO PIECE BASE 

Remington/700!CF/BA 

SKU 
25789 

Original Owner 
u 

Serial Dbl. 

E6287987 PQ 
DOM 

6/28/1996 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 

Replace TP A, clean and test at 
112 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

Settlement APV APV 

2/21/13 Per Ilion, trigger assm set screws altered. Trigger not returning under sear. Replace TP A, clean and test at 1/2 normal cost.cm 

Examination[Remington!CF/BAJ 

Part Sub-Part I Code II Comment I 
jExaminer I ls.TRAVIS I 
Exam Date 1215/2013 I 

Examination Product Type RF I 
\Action Type I A I 
IAssi!!lledTo ls.NICHOLS I 

Cause 4006 1IA ltered Adjusbnents or 
!!Components 

jDescri(!tion I j24" 2506 REM I 
\Date Code I PQ I 
Bore Plugged llFa!se 

Barrel Bulged II False 

\Fired 1\Faise I 
!Fired while Obstructed 

II I 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=8572&Type=Case 2/21/2013 

PS 34012 
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Bolt 

Extractor 

Locking 

Overall 

Receiver 

Safety 

Sear 

Feedin Test 

Trigger 

on-Remington 
Components 

I MuzzlefCrown 
Condition 

lFiring Pin 

!shroud 

!Face 

Slightly Worn; Functioning 

llS!ightly Worn; Functioning 

!slightly Worn; Functioning 

jjslightly Worn; Functioning 

!False 

!---Select---

!slightly Worn; Functioning 

!---Select---

Slightly Worn; Not 
Functionin 

om; Functionin 

False 

Slightly Worn; Not 
Functioning 

---Select---

True 
M/700 Non-Bolt Lock 

Page2 of2 

jSTANDARD SAFETY 

.013 

False 

G NOT RETURNING UNDER SEAR WILL 
OLLOWDOWN 

ITWo PIECE BASE 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8572&Type==Case 2/21/2013 

PS 34013 



ru .ciox ruu 11181111:11111111 •••1••11 ••11 1• ................... . 

l\fa!li>cu, ~c 2~02.5-0iOO 

P<at> :md Re'Pms: P:S00-:'43-~700.F:336-548-7SOI lT"IT11".RemiD~ou.com 
Thia c!cx:=eat isz cm:m:y o!yOllf req-..eot !or~. ?!use rene.. the llo<:=t<tt !or~· .::d to Um:e t!:e i=-ice. yo. ue req..,.ti::lg .,.-e <1ote<!. 11:$ 
im<mll2ti=. t:'JI ""'°e .u a~" for 01tt Sernce Di!pl:rtm~ to z&:e» ycr:r oped&: e<mc:<:na w "'°'-:&.yo: ..tch ...:ic:=t: am complete s.en".c:e. ENCLOSE 
THIS DOCli"ltni"T \\'ITH \"OL1iR£IUR.'i. 

Senice Request Number 
SROOtu3033 

Customer: 
JOESIEPPE 

Said Number f Description. 
E61S/!}S7 

Mada 700 R1FLE 

:!.!Ol WD.'DYRIDGERD. 
COG.-lc\" PA l ns l"S 

Date of Request: 
Date Printed: 

012421>13 
Oi·:'.4:'(113 

1 
Email: jc~her6:!~m·e.cem fmlli: 

~Yo~ req,,...it for •=-i.:• = th• it=(•} ..,fil b• •,·a!u.t:~ by Ollt r~m.z..,. tc det..,,W,• ifit is .:o•·~!!d =~ ""'"'"mmty policy. rf it is y<r:r iireum ~:ill i.. -
"ropJ.ir,;i ud '"'ti=n..S. I! r:ot, yo-:: \:ill* cont2ct!!d r.itt& m ~•tmut• bot!ore ""°'k is pe:famt.O. 

Reason For Retum 
Ml.13 - FORWARDTOPRODt.:CTS£R\1CEfORI\iSPE.CTIO~ 

Senice Request Section . 
SOMETIMES, GOIXG FROM SAFE TO FliRE, THE ~G PI\i DROPS. Gt~ GOIXG OFF O~ ITS OW:X 

Puts .\ad Senia: Details 
:UateriaJ Tn1e Descripllioa 

i!E6287987 

1 ~iii'ill ii~rn 11111 IUI 
RE00299304 

Price Disc Amount 

· ~ ~@~lrW~lffi 
lfil FEB o 6 2013 lW 

BY: •••••••••••••••••••• 

T. IJ, Se,,+ ~cM w'> flrlf. {ii hJ· N'-1 T 

J?l.1--- u ~~ \:feA1t.. '~' IP ~r dofitv 
+)R&t /1--11/1.. f.(O{I f(;l4.( lo ~1'. 

SubTot:al: 
t:uSwlu: 

GnndTowal: 

t) 

.oo 

.ao 

s.oo 

PS 34014 



PS 34015 



PS 34016 



PS 34017 


