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Case Information 

RE# Date Opened 
299837 2/7/2013 

Customer Jnfomrnlion 

Remington Arms Co., Inc. 

Date Opened(PS) 

2/8/2013 

Product Service 
Legal Case #:8594 

Date Closed 
2/8/2013 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

Contact 
H 440-724-0574 Incident Howard Strong Jr. 5706 Spring Grove Dr. 

City Slate Zip Age 

Solon OH 44139 E howard.jr9556@sbcglobal.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR 
c 

Cause:4006 Altered Adjustments or Components 
Concem:I007 Fired on Safe Release 

Unknown 

SR# 43801 - Service Request Section: Per Consumer the gun fires when safety is pushed off. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased · 

Model/Ga. 
700/308WIN 
Accessories 

W L BAUMLER CO LORAIN OH 
CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

SKU 
n/a 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbunement Cash 
Settlement 

Per I lion - Quote to 
repair 

Repair/Replacement 
Cost 
$29 

Repair/Replacement 
Date 

Serial 
A6522191 

Bbl. DOM 
RO I 11111977 

Reim.Date 
A.PV 

Cash Date 
APV 

2/11/I3: Per Ilion - Ejector is missing, TA dirty & set screws altered, replace TA, clean & test under BLM. Replace ejector at 1/2 normal cost 
- quote. df 

Examination[Rernington/CF/BA) 

Part Sub-Part ii Code II Comment I 
I Examiner I IE.TRAVIS I 
!Exam Date I 1218/2013 I 

Examination !Product Ti::Ee I IRF I 
!Action TyEe I \A I 
IAssi!l!!ed To I ls.NICHOLS I 

Cause 14006 llAltered Adjustments or ComEonents I 

IDescri2tion I 124" 308 WIN HB I 
\Date Code I !RO I 
!Bore Plugged l!False I 

Barrel !Bulged llFalse I 
IF ired llFaise I 
JFired while Obstructed I 
!!Muzzle/Crown Conditionl\Slightly Worn; Functioning I 
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EJlExterior Condition llslightly Worn; Not Functioning i!EJECTOR IS MISSING 

!stock Condition IJS!ightly Worn; Functioning !\GLASS BEDDED 

JFore End Condition \!---Select-- I 
~!Condition \JSlightly Worn; Functioning I 
r::::___J~\B=ul=~=d==========;l:l~Fa=ls=c==============~, 

~\Description I JBOLT LOCK SAFETY 

i:::::___j!Function \!Like new; Functioning I 

EJjLift IJ---Select--- j.010 

\Notch IJSlightly Worn; Functioning I 
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Condition Functioning !DIRTY, TRIG NOT RETURNING WILL FOLLOW DOWN I 
Pull 2# 

Trigger 
Altered SET SCREWS ALTERED SEALANT MISSING 

Sub-Assembl ' 
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Service Request Marlin Service 
PO Box 1871 

Msdison, NC 27025-1871 

P:m :m([Rep:iir;: P:SOOSl4-SSOl!f:336-54S-iSOl l'nrn-.marlinfirearms.com 

11111111111111111111 llllHll Hllllll 1111IHI11111~ 

This &,cumen.t i; 2 mmmaey· of )"OU! f'~t for s~ric~. PleASe n\•i.!!r. the ~t for .2.a:uacy md to irh"llr~ the sen-ices you ue requesting zre noted. This 
inform a ti°" •ml <el"."• u • !l"idelin• for our S....·i"" Deputm'11.t to 2tidrass your •112Cific cOllcerns l!lld pro\"i<!a you r.ith zccur2te ud complete sen-ice.PLEASE 
:Rl.T.IDi nns COPY FOR YOURRICORDS. 

Senice Request Number Serial Number /Description 
SR0004380l A6522191 

~iodel R5S33 
Customer: 

HOWARD SIRO~G JR 
Destmation: 

Arms Sertim 
14 Hoefler A,·e 

Dale of Request: 
Date Printed: 

01!31'2013 
Ot;3V2013 

:i706 SPRD1G GROVE DR 
SOLON, OH 44139-1968 US Ilion, NY 13357 US 

Email: hon·ard.jr9556@sbcglob21.net Email: 
~ YOll! feqll"..it for Set'\"iCe Oil th• item(s) mn ba e\c!U<ted by 01l! ropi!inmn to determine if it is coverod uade< our ..-..nntypoticy. If it is your Ji.reznn mn be -
; -repaired !lid retllmed. If not, you mu be contzcted "1th"" e;tim&e before w0tk ;, performed. 

I Rea.so11ForRetum 
M240 - BOLTLOCKSAFETYMOD!FICATION 

Senice Request Section 
; PER CO:iSUMER THE GU;-J FIRES WHEN SAFETY IS PUSHED OFF. 

i Parts And Senice Details 
, Macerial Type Description Qt>· Warranty 

Needed 
Price Disc Amount 

"~JA65221 9 1 ~~cg~JIW~ 

lfil FEB 1 1 2013 1 ~iifo i i~nrn 111 11111 
RE00299837 

: TIIlS IS ::\OT AX INVOICE. llis ;, a pr•,..•tim•te to <"Pair, recondition, or replzi:• th! 

BY:------------------ -
tfe..c_,/ 1 t) rntSStfvl3 
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SnbTotal: .00 
Est Sales Tu: .oo 

Grand Total: S . oo 
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