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Remington Arms Co., Inc.
Product Service
Legal Case #:8594
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolcte
299837 21172013 2/8/2013 2/8/2013
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Howard  StrongJr. 5706 Spring Grove Dr.  Solon OH 44139 H 440-724-0574

E howard.jr9556 @shcglobal.net
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
PI

PD Cause:4006  Altered Adjustments or Components Unknown

§ FSR Concern:1007 Fired on Safe Release

C

SR# 43801 - Service Request Scction: Per Consumer the gun fires when safety is pushed off. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/308 WIN nfa A6522191 RO 11171977
Date Purchased Where Purchased Accessories Original Owner
W L BAUMLER CO LORAIN OH 0)
CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CE/BA
. . Cash Reim.Date  Cash Date
Settiement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion ~ Quote to
repair
Repair/Replacement  Repzir/Replacement
Cost Date
$29

2/11/13: Per llion - Ejector is missing, TA dirty & set screws altered, replace TA, clean & test under BLM. Replace ejector at 1/2 normal cost
- quote. df :

r

Examination[Remington/CF/BA]

-

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 2/8/2013
Examination |Product Type RF
Action Type A
Assigned To S.NICHOLS
Cause 4006 |Altered Adjustments or Components|
Description 24" 308 WIN HB
Datc Code RO
Bare Plugged [False
Barrel Bulged [[False
[Fired |[False
{Fired while Obstructed |
{Muzzle/Crown Condition|[Slightly Worn; Functioning |

http://cps03ap13:200/psaapp/PrintDisplay .aspx?1D=8594& Type=Case 2/21/2013

PS 34053



PrintDisplay Page 2 of 2
Firing Pin [Like new; Functioning
Shroud [Stightly Womn; Functioning

Bolt Face Stightly Wom; Functioning
Handle Slightly Womn; Functioning
Stop Slightly Worn; Functioning [SLUGGISH ]
Condition Slightly Worn; Functioning

Extractor  |[Cut Condition Slightly Wom; Functioning
Ext/Eject Test Falsc
Block Condition ---Select—--

Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Exterior Condition Slightly Wom; Not Functioning [EJECTOR 1S MISSING

Overall Stock Condition Slightly Worn; Functioning |GLASS BEDDED
Fore End Condition ---Select-—

. Condition Slightly Worn; Functioning

Receiver
Bulged False

Safety Description (BOLT LOCK SAFETY |
Function Like new; Functioning
Lift .--Select--- Lo10 1

Sear Notch Slightly Worn; Functioning

- esis Test Fired - |{False |

Feeding Test, False |

Condition Slightly Worn; Not Functioning DIRTY, TRIG NOT RETURNING WILL FOLLOW DOWN
. Pull ---Select--- 24

Trigger
Altered True SET SCREWS ALTERED SEALANT MISSING
Sub-Assembly M/700 Bolt Lock
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Service Request

: Medron, NC
Perts and Repairs: P-800-544.8802F:336.548.7801

Marlin Service
POBox 1871 .

27023-1§71
wirw.marlinfirearms.com

ARG EAR U

This docurent is 2 summary of your raquest for serviea. Plazes aviaw the Gocument for 2ccuraey 2nd to insire the services you are raquasting zre noted. This
information will serve 25 2 prideline for our Servies Departiment to addrass your spacific concerns and provida youwith 2ceurate 2nd complete service PLEASE

RETAIN THIS COPY FOR YOUR RECORDS.

RO (7

- Service Request Number  Serial Number / Description
SRO0043801 A6322191 ‘. /q
i Meodel R3835 q >
; Customer:
© HOWARD STRONG JR :
3706 SPRING GROVE DR

SOLOXN, OH 44139-1968 US

Email: howard jr9356@ sbeglobal net

~Your requast for servica on the item(s) wil be evaluzted by ovr r2pairman to datermineif it is coversd under our varranty policy. If it is your firszem will be
i tepeired and returned. [f not, you will b2 contzcted with zn estimate bafors work is performed.

Date of Request: 01312013
Date Printed: 01:51:2013
Destinztion:
Ams Services
14 Hoefler Ave

Rion, NY 13357 US

Email:

| - Reason For Return
- M240 - BOLTLOCK SAFETY MODIFICATION

Service Request Section
i PER CONSUMER THE GUN FIRES WHEN SAFETY IS PUSHED OFF.

' Parts And Service Details

 Material Tspe Description

MA652?191
| Mode:
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THIS I§ NOT AN INVOICE. This is a pra-sstimate to repair, recondition, or replzca the

Qty Warranty Price Disc Amount
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Sub Total: .ao
Est Sales Tax: .oa
Grand Total: §.00
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