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Remington Arms Co., Inc.
Product Service
Legal Case #:8643
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
301531 22112013 21222013 22212013
Customer Information
Type Business First Name Last Name Strect City State Zip Age Contact
R ] N W 660-885-8905
eporter  The Country Store - The Country Sto 1177 N. Hwy I3 Chilhowee MO 64733 F 660-885.7590

Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status
PI

PD Cause:4015  Improper Maintenance Unknown

S FBC Concem: 1008 Fired on Bolt Closing

C

Dealer sent rifle in for consumer. Dealer’s note stated "has had trigger replaced at Remington Warranty Center, Carl's Gun Shap in MO, will
still fire upon closing bolt very entcrmittenly as per customer”. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a 6847587 AZ 3/111975
Date Purchased Where Purchased Accessories 40riginal Qwner
SOUTHERN GUN DIST MIAMI FLA SCOPE BASE U
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date  Cash Date
Scttlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion - Quote 1o repair
under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$29

2/25/13: Per Ilion - TA has dried & sticky lube residue causing parts to work sluggish, can offer to replace TA, clean & test under BLM -
quote. df

—

Examination[Remington/CF/BA]

—_—

Part ]l Sub-Part | Code ] Comment

‘Examincr » B.TRAVIS
Exam Date 2/22/2013
Examination {Product Type RF

Action Type A
IAssigned To S.NICHOLS
. CONSUMER STATES THAT THE SAFETY WAS CUT OFF
Cause 4015 Improper Maintenance AT AN RARC IN MO.
Description 22" 3006 SPRG

{[Date Code | AZ
Barrel IBore Plugged False

[Butged False
lIFired False
I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8643& Type=Case 2/26/2013
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Fired while
Obstructed
Muzzle/Crown X Lo
Condition Worn; Functioning
Firing Pin :;ng'c‘g;’mwng’“
Slightly Worn;
Shroud ”Functiom’ng
- Slightly Worn;
Bolt Face I Functioning
3lightly Werm;
Handle “?“unctioning
Slightly Worn; Not
Stop Functioning BINDS
. Slightly Worn;
(Condition Functioning
Extractor Cut Condition [S:::E::B’n\lzgm’
Ext/Eject Test False
|Block Condition --Select---
Locking Lug Condition gg&?ggﬂ‘iﬁgm
INotch Condition ---Select---
Exterior Condition gﬂﬁ?g g n});llzm; Not
Overall Stock Condition gﬂﬁ?ggﬂﬁgm
Fore End Condition _|[---Select---
- Slightly Worn;
Receiver Condition Functioning
Bulged [False
Saf Description |BOLTLOCK SAFETY 1l
afety
v |[Function Like new; Functioning
ILife ---Select-- [.o06 ]
Slightly Worn;
Sear otch Functioning
Test Fired False
= Tests l 41
Fecding Test False
Condition Slightly Worn; Not DIRTY,STICKY PARTS WORK SLUGGISH WILL FOLLOW
Functioning DOWN
Trigger Pull —-Select--- T#
Altered False SEALANT PRESANT
Sub-Assembly [M/700 Bolt Lock
|N°“'R°mi”3t°“ Description SCOPE BASE
Components

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=8643& Type=Case
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“Ohe Country Store”

77 N. Hwy 13, Chithowee, MO 64733-9509 + 660-885-8905 - FAX 885-7590
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Order 1339 7@/

‘%Cuslomer Name: é@éﬂf/ [7)'/./ éfvﬁ/ L

: )T/ 00 b
Address: : %/ég/s Date / / 7 [_g
City & State: , Zip ‘/ 2" Caosh 0
. . I : Charge 0
Phone: Contact: Salesman Credit  Q
Quantity{ Number Description Size Price Net Total
[, 700 ADC_3008
on (8757
1705l Tispee @;ﬁa‘@ﬁ Loy 47 R AV
Stotven 210, [Yac/s (o Gl \SKK Elre Ypon
ﬂ/05/" 4 V/gai_ﬁ_%_%m‘dcqég.@ e MNiltlomsr
NOTICE: Terms Net 10 days - a 1 1/2% Finance Charge will be added per month on past due Sub Total ‘
We Accept Invoices. Thare will be a $25.00 Returned Check fee. State Sales Tax T
ei'::we' Zjﬁané You . Total Amount Due §
MasterCard We appreciate your business

6847587
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