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Remington Arms Co., Inc.
Product Service
Legal Case #:9442
Case Information
RE# Date Openred Date Opencd(PS) Date Closed Incident Date  PreLit Lit Obsolete
n/a 11/8/2013 11/8/2013

Customer Information

. First Last . . .
Type Business N::w N:me Street City State Zip Age <Contact

. The Lever Paralegal 2763 Kelly K2B W 613-321-
Incident Agency Lauren Ave. Ottawa ON Vo 0873
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4064 Not Examined by Product Service Unknown

S FSR  Concern:1007 Fired on Safe Release

C

11/8/13: Lauren from The Lever Paralegal Agency called in. She stated that she was hunting moose recently (no
date provided) and her rifle fired on safe release. She did not discuss any type of damage or injury. She asked if
Remington has had any issues or were we aware of any issues with the Model 700 and she asked if we had a recall
on the Model 700. df

Firearm Information

Mfg, Type Model/Ga. SKU Serial Bbl. DOM ;
Remington CF/BA 700/ n/a :
Date Purchased Where Purchased Accessories Original Owner i
U i

o

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement :
Remington/700/CF/BA
. v , Cash Reim, Cash
Settlement Release of Claims Release Daie Reimbursement Setflement Date APV g;t‘e;

Repair/Replacement  Repair/Replacement
Cost Date

11/8/13: 1 explained that her rifle would need to be examined and provided the name & toll free number for Gravel
Agency in Canada. df

—

Examination[Remington/CF/BA]

[ Part | Sub-Part | Code I Comment

e —
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