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RE# Date Opened Date Opened(PS) 
12/23/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 
331732 12/20/2013 12/23/2013 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Venditti 108 Tyrolia Dr Monroeville PA 15146 H (724) 327-6583 
E fvenditti@comcast.net Fred 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR 
c 

Cause:4015 Improper Maintenance 
Concern: l 007 Fired on Safe Release 

Unknown 

Per SR00071153 Service Request Section, customer states that the 700 went off when the safety was engaged and 
would like to have the bolt lock changed out. jbi 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/3006 SPRG 

Accessories 

OSCAR ROB PITTS 
PA 

BOTTOM HALF SEE THRU 
BASE 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 
N/A 6282173 ES 1011/1969 

Original 
Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, quote 
to repair BLM 

Repair/Replacement 
Cost 
$27 

Repair/Replacement 
Date 

113114: Per Ilion, "could not duplicate concern. trigger assembly dirty and sticky,trigger is not returning properly. 
replace trigger assembly,check over and test fire under bolt lock program for $20.00 +shipping." jbi 

Examination[ Remington/CF /BA] 

l~I =====P=a=r=t=======:l~l====S=u=b-=P=ar=t====:~~~-C_od_e~~~~"~========C=om==m=en=t======:::::::::ll 

http://cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9732& Type=... I /20/2014 
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I Examiner I IE.TRAVIS I 
IExamDate I 112/23/2013 I 

Examination !Product Type I IRF I 
!Action TyEe I A I 
!Assigned To I ls.NICHOLS I 

!cause 114015 ll1m2roper Maintenance I 
loescriEtion I 122" 3006 SPRG I 
!Date Code I !ES I 
Bore Plugged False 

Bulged False 
Barrel !Fired llFalse I 

Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

Firing Pin Slightly Worn; 
Functioning 

!shroud 
I Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

\Handle 
Slightly Worn; 
Functioning 

I stop 
Slightly Worn; Not 

!BINDS I Functioning 

\condition 
Slightly Worn; 
Functioning 

Extractor !cut Condition I Slightly Worn; I Functioning 

!Ext/Eject Test llFa!se I 
!Block Condition 11---Select--- I 

Locking \Lug Condition I Slight!y ~om; 
Funct1onmg I 

!Notch Condition 11--Select--- I 
Exterior Condition 

Slightly Worn; 
Functioning 

Overall 
!stock Condition I Slight!Y ~om; 

Funct10nmg 

!Fore End Condition 11---Select--- I 
Receiver 

!condition. I Slight!Y ~om; 
Funct1omng 

~ 
!False I 

Safety 
IBOLT LOCK SAFETY I I n 

llLike new; Functioning I 

I t'ft 11---Select--- 11.007 I 

\jsiightly Worn; I 

http://cps03sp0 l .remington.com :99/Remington _PSA/PrintDisplay .aspx?ID=9732& Type=... l /20/2014 
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I sear 
JINotch II Functioning I 

1
Jrests 

JITest Fired II False I 
IFeedin~ Test !False I 

!condition I Slight.ly ~orn; 
Funchonmg 

llDIRTY,STICKY TRIG NOT 
RETURNING I 

Trigger I Pull II-Select--- llS.5# I 
!Altered II False llsEALANT PRESANT I 
Sub-Assembly IM/700 Bolt Lock I 

Non-Remington - IBOTTOM HALF SEE THRU BASEi Components n 

http://cps03sp01.remington.com:99/Remington_pSA/PrintDisplay.aspx?ID=9732&Type=... 112012014 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:(800) 243-9700/F:(336) 548-7801 www.remington.com Page: I 

AUPRiCES~QUOT.EQ'AfiEj!I' EX_CJiANG~ fQR_R§ffAG_EPJ'ARTS,. __ '=-· - _ _ __ _____ _ __ ------------c~----
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Remington disclaims all warranties concerning legality of a firearm's configuration under applicable state, county & local laws or 
regulations. Consumers are advised to check their local laws to determine whether certain firearm features are lawful. 

Customer: 

FRED VENDIITI 
108 TYROLIA DR 
MONROEVILLE, PA 15146 US 

Please Circle One: 

Item Return To: 

FRED VENDJITI 
108 TYROLIA DR 
MONROEVILLE, PA 15146 US 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 

Daytime Phone:(______) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

Repair Number 

RE00331732 

Serial Number I Description 

6282173 

Date Received: 12/20/2013 

Estimate Date: 12/23/2013 

Model 700 Center Fire Caliber: 30 -06 SPRG Date Pr,inted: 1/20/2014 
. . . . :.,·. ~ . , , ·: Problems ·. 

:~epoitecL.- ·:., .. , ,· - _ . . Found . _ .-
ROt4 - FORWARD Td PRODOCTSERVICE FOR INSPECTION ·-- "' R]JH :·FORWARD TO PRODUCT SERVICE FOR-INSPECTION 
UOOS - BOLT LOCK SAFETY MODIFICATION U008 - BOLT LOCK SAFETY MODIFICATION 

. . ·· .. · Technician Commentii - -· 
could not duplicate c~ncem. trigger asse~bly dirty ~nci stic:kY,trigger-iS llot ~etumlngproperiy~replace trigger assembl);,check 
over and test fire under bolt Jock program for $20.00 +shipping 

- ESTIMATE (note::C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type DescriPtion · - · -· ··· -- · - · - - · - ·· · -Qty~ - Warrantf -Qfy · ·· ---PriCe Disc Amount 

Needed 
F30SS70B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 
4000116 Service GR-LABOR 20 Billable 
4000119 Service GR-TEST 1 Warranty 

From lrw 
1 .oo 
1 17.00 

20 1. DO 
1 .oo 

Sub Total: 
Est Sales Tax: 

Grand Total: 

0 
0 
0 
0 

.00 
17.00 
20.00 

.00 

37.00 
2.22 

$39.22 
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111•1111111111111w11aan 1•11••111• 11 m1111aa111111• 

l\!adisD11,. NC 2i025-0700 

Pam :md Rep:irs: P:B00-:!~3-5l700F:336-S~S-7SOl · ITTnl".Remille;tou.com 
This 4-;:a.t is a~ of ::;in:ir .. ~-t for serric:e. !'Ieue revi~ the ~t f~ ~md to~ tlie 5effice5 )1111 :are r~.atin:; are not& Thi> 
A.~= wit! ..,.,-., u a su\eeti:re ;in-oi;r ~ ~tmeat w ~=yo~ ~c c:om:l!mli :md pn:niee you with a:ei:nte 2M complete semce. DICLOSI: 
mISDOClJ~T~ltH\'Ot."RRinJR..'i. . 

Senic:e Request Number 
SR000711H 

Custom.er-: 
FR£D VE\'DITTI 

Serial ~umber I Descriptiaa. 
6282171 
M(>:lel 700 

Pr!ol'J;i. (;;;vtl a;i; ~ '-S"'fl' 3 
10! TI"ROIADR 
}..iQJ\"ROE\11.LE. PA 15146 US 

Date of Request: 
Datt Printed: 

12:16.2013 
1l'16:20B 

Email: f\-eadittig=ca."t.11~ F.m2il: 
·Yllllt r.qi;est :ex-sen-ice o:i the item{&) will be enii:zted b:llllt r!!p2:inmn to C.t~e tt'it u ca•-•«•h:al!er ocr==it:ypo&y .. !!it u ~-..u:fuami ..ill be -
~e! mdr;,h:ned. If not,. y<r. ..al De ""'1tact£<! mth z:t GtUmte ~"Wk is per:'o=..!. 

Reason For Return · · . . 
~.to .. EOLTLOCKSAFETIMODlFICATION 

$!n~Requm_Secdo!t ... . . .. , ....... : .. ~ ................ "" .. ,, ........... : , . _ .... _ ........ ·-: ....... "' ... .. _ _ _ ________ ...... __ 
CUSTOMER. STAIES THAT1HE 700 \\"E\"T OFF \\'HD: THE S • .\F~Y WAS ~GAGED • ..r.'D WOv1.D UKE TO HAVE THE BOLT LO 
CKCHA.'1GED om. 

Puts And Sarice Debili 
~terial Type Dacriprioa. 

.;~, 

~~6282173 
JModel: 700 

1111111111111111111~ 111 
RE00331732 

Price Disc AmollJlt 

cou.. IJ 1-£0 f- Jyi1 Lo~rflfl.., 
f. 11. \)I /'d\f ~} f, c../Cy · (tit~ 
Not- (!.d-. (M[7-R-flk/. J~, [.1-l.. 

(,,, L_ L /,z 0 u-£-..fl +- 7'u. ~ () ct'- J ~ l. ~ 
f.o17 (_j) .,... 

~ 
Sub Total: • 00 
Est Sales Tu:: • 00 

GnDllTotaJ: ~.oo 

t~ Jo J' 
{.S; 

I{) 0 i 
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