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Remington Arms Co., Inc.
Product Service
Legal Case #:9494
Case Information
RE# Date Opened Date Opened(PS) Date Closed  Incident Date  Pre Lit Lit Obsolete

327796 11/15/2013 11/20/2013 11/20/2013
Customer Information
. First Last . .
Type Business Name Name Street City State Zip Age Contact
H 410-714-1373
Incident Chuck  Walker 12 Apé’:ewwd Easton MD 21601 E

cwalker@mathesongas.com
Incident Information
Repair Medical Medical

Claims Codes Est. Treatment Status
Pl
PD Cause:4013  Broken or Missing Parts
Fires without Concern:1025 Unexplained Discharge - No Unknown
touching trigger Mention of Safety Position
C

Per SR00064825 Service Request Section, "CUSTOMER STATES THE RIFLE DISCHARGED WITHOUT
TOUCHING THE TRIGGER." jbi

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700/50 CAL 27586 ML201248 BR 1/28/1997
Date . Original
Purchased -Where Purchased Accessories Owaner
SIMMONS GUN AFT MKT PRIMER & U
SPECIALTIES INC FIR PIN

CONCERN:DISCHARGED WITHOUT PULLING TRIGGER

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/ML/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per [lion, replace
trigger, check over
at no charge

Repair/Replacement Repair/Replacement
Cost Date

$34
11/22/13: Per llion, "connector is broken. Replace trigger assembly and check over at no charge.” jbi

Examination[Remington/ML/BA]

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9494&Type... 12/11/2013
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( Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 11/20/2013
Examination Product Type RF
Action Type A
Assigned To | S.NICHOLS
Cause 4013 [Broken or Missing Parts  |[CONNECTOR [S BROKEN
Description 24" 50 CAL
Date Code BR
Bore Plugged False
Barrel Bulged False
Fired [False
Fired while Obstructed|
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin ---Select-— [AFT MKT
Shroud ---Select---
Bolt Face --'Select---
Handie Funcioning
Stop -—-Select---
Exterior Condition ggfgggﬂggm; Not QSFSI—.IR(N ONLY REC'D.METAL
Overall Stock Condition __ |-—Select—
Fore End Condition  [|---Select---
lReceiver Condition Is:ﬂrglil Iilgn\izgm’
Bulged False
Description ISTANDARD SAFETY
Safety - - =
Function Like new; Functlonmg___l
Lift ---Select--- IN/A
Sear Notch Eﬁﬁg} ZnX;m;
Test Fired [False
- Tests
Feeding Test False
Condition ggggttllmgm Not CONNECTOR BROKEN
Trigger Pull ---Select--- N/A
Altered False SEALANT PRESANT
Sub-Assembly M/700 Non-Bolt Lock J
|2§$$£;ngm Desctiption AFT MKT PRIMER & FIR PIN

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9494&Type...
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