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Case Information 

RE# Date Opened 
298263 1125/2013 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/11/2013 

Product Service 
Legal Case #:8468 

Date Closed 
1/29/2013 

Incident Date 
1/9/2013 

Page 1of2 

Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident 

Incident Information 

Claims 

Pl 
PD 
S FSR 
c 

James West 60318 Pearce Chapel Rd. 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: I 007 Fired on Safe Release 

Smithville MS 38870 
H 662-257-5103 

E jdwconnection@yahoo.com 

Repair Est. Medical Treatment Medical Status 

Unknown 

1/10/13: Customer called in. He stated he had a FSR w/ritle on 119/13. No damage, no injury. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 
SPORTS sourn INC 

Ammunition Information - None Defined 
Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to 
repair @ 1/2 normal cost 

Release of Claims 

Model/Ga. 
700/300RUM 

Accessories 

SKU Serial Bbl. DOM 
1125/2001 2:30:57 PM 26107 E6716805 BV 

Original Owner 
y 

Remington/700/CFIBA 

Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Repair/Replacement Cost Repair/Replacement Date 

1111/13: Mailing ARS & forms. df 1/31/13: Per Ilion - Could not duplicate concern. TA dirty & rusty, parts bind & work sluggish. Can offer 
to replace TA, check & test at 112 normal cost - quote. df2/12/13: Customer spoke with a CSR & did not agree w/our findings & asked for 
gun to be returned as received. CSR set up R as R. df 

Examination[Remington/CF/BA] 

Sub-Part Code II Comment 

IB.TRAVIS 

11129/2013 

IRF 
A 

jJ.BAL!O 

Cause !could Not Duplicate Concern 

!Description l26" 300 RUM 

!Date Code jBV 

!Bore Plugged l!False 
arrel !Bulged l!False 

I Fired llFalse 
!Fired while Obstructed 

!Muzzle/Crown Condition ll~S-lig-h-tl_y_W_o_m_;_F_un_c_ti-on_in_g~~~~~~ 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8468&Type=Case 2/12/2013 
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Bolt 

IBINDS 

Extractor !Slightly Worn; Functioning 

!False 
1--Select--

Locking lslightly Worn; Functioning 

otch Condition 1--Select-

!Exterior Condition llslightly Worn; Functioning 

Overall lstock Condition llslightly Worn; Functioning 
!Fore End Condition 11---select-

Receiver 
!condition 

!Bulged 

llslightly Worn; Functioning 

llFalse 

!Description !STANDARD SAFETY 
Safety IF unction HLike new; Functioning 

!sub-Assembly 
Lift 1.012 

Sear Notch 

I Tests 
!Feeding Test 

I False 

Condition DIRTY,RUSTY 
Pull 

Trigger 
Altered 

5# 

SEALANT PRESANT 

!sub-Assembly 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8468& Type=Case 2/12/2013 
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Quotation Remington Service 
POBox700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

All PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS. 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM{S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (61 WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DD NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM{S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00298263 

Customer: 
JAMES WEST 

Serial Number I Description 
E6716805 

Model 700 Center Fire Caliber: 200 REM ULTRA MAG 

60318 PEARCE CHAPEL RD. 
SMITHVILLE, MS 38870 US 

Please Circle One: 

Date Received: 
Estimate Date: 

Date Printed: 

Return To: 

JAMES WEST 
60318 PEARCE CHAPEL RD. 
SMITHVILLE, MS 38870 US 

01125/2013 
01/29/2013 

02/08/2013 

DISCOVER Card No. __________________ Exp.Date _________ _ VISA MC 

Open Account: R. __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 

Daytime Phone:(___) Time to Call:-------------------
0 If you desire any change, please use the reverse side for your comments and mark this box. 

Reported 
Problems 

Found 
MJ23 • FORWARD TO PRODUCT SERVICE FOR INSPECTION M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Technician Comments 
could not duplicate concern. trigger assembly dirty and rusty, parts bind and work sluggish.can offer to replace trigger plate assm,clean and test fire 
at 112 normal cost. 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty Warranty Qty Price 

Needed From Inv 
F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Billable 1 97.00 

4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 

4000119 Service GR-TEST 1 Billable 1 23.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

50 

0 

50 

Amount 

48.50 

17.00 

11. 50 

77 .00 
5.39 

$02.39 
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James West 
60318 Pearce Chapel Rd. 
Smithville, MS 38870 
Phone:662-257-5103 

January 11, 2013 

Ref# 8468, Model 700, Serial# E6716805 

Enclosed is a prepaid UPS shipping label to cover shipment of your fireann to our factory 
for examination. ., 

Please include a copy of this letter and service request to put inside the shipping 
container. The letter and service request inside are important as sometimes the outside 
label gets damaged in transit and we want to be sure the firearm is logged in correctly. 
Mark the ends of the box with "Product Service". Product Service will be inspecting the 
firearrtl and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

Sincerely, 
Dell Fulcher 
Consumer Affairs Administrator 
Remington Arms Co, LLC 
Phone: 336-548-8686 
Fax: 336-548-7872 

l~©~~w~~ JAN 3 1 2013 illJ 

[3'(: ••••••••••••••••••. -

enclosure 
C,@ (,(, u I" o{ dup . t.....ID ,,.._(.L(l ~ 

~iE6716805 T/J.- c(fl-f.y 1-- (IM-~ 1y f ti-t1A ~ 
1iltJD \- 1.Vop,)-l 'f.fu.~9,yJ.... 

fiiifo ,Ii~ 11111 1111111 
RE00298263 

fP.rq.. 0 Mt. Tu (1.Lj1 111 A, du t<--­

{.- p \ r ~tC(l_ ;1'etlt.tU+(c.:o.iQ' 

Q 

Remington A~ Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, .NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 34288 



Service Request Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

Madison, NC 27025-0700 A1TN: Product Service 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Serial Number I Description 
E6716805 
Model 700 RIFLE Caliber: 300 

Date of Request: 01/11/2013 
Date Printed: 01/11/2013 

Customer: Destination: 
JAMES WEST 
60318 PEARCE CHAPEL RD. 
SMITHVILLE, MS 38870 US 

Email: 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your fireann will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
Ml23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Product Service# 8468. dmf 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 

being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

PS 34289 



Model Number: Serial Number: 

··--- _· -- - --------·----·---·-.. ·-···--·-·· .. --··-·--·-·-·--·----------1 I /co LH i [ff.& _?_L_C.. 8 l!_? __________ _! 

Name: Date of Purchase: J. "; ~ ~"'< r 
" O'-'"+- f ~·~cJ,.A 

L°'J'"" ........ <" "$ o. '-'>.e )"+- I 8 {_ "l- i; /'~o~ ·'?/ ] µ...,N f.._.,,c; I- 'to ;i ~ ,..,. 

Address (no PO Boxes): ;;:; )( ..('~,.t. cl ~ ' .f, .,.... 

I 60 JI S' P<:..:2/!..<:e:. Cht1pt:•1 ~ ~. ·-------··--------~--··-...... --------·------· i 
City: 

State: I /IA.f i Zip: 1 3 ·si~_-r o 1 I s~iH.vf ff~ ! · .. ···----····------·-.. ----·----·--"'··--·~-------·____; --~ 

Phone (Daytime): 
Fax: j _____________ j I <.t.:. ~ - ~ s·7 - ~,. 0 1 i 

I---·-·----.. -·-··•··-----•'" ............... ------... - .. ~ - -·-·· ·- ..... ·•·"' 

E-mail Address: 1-.)A uJ ~-"'..!'..~:+;" -~ _..@_Y-t~-~.....:!:!:'J-

Please describe your problem: 

d.- :;.· <:."- ... /l1<":~ \.A..:) h<'!,..AJ +Ak,-~.J d<c St"-.cc:....1-11 

.,;,./' f r.utt.-P ."".Ps c- t-l-<:. .!.~ ;"-l ft,.,,/~~ 
.I.-.(-

J 
.. ···-··-······-·····-· .. --·---·········-·--·-···-- -----····------··--···-·---

jsoo __ _J characters left 

NOTE: Priorto shipping your firearm, contact the RepairCenterforservices 
provided and estimated repair time. 

LJWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM 
OR IN THE SAME BOX wrrH THE FIREARM. THIS IS A VIOLATION OF 
FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, 
ADDRESS (WrrH ZIP CODE), TELEPHONE AND MODEL AND SERIAL 
NUMBER OF YOUR FIREARM. 

:: Record the serial numberofyourfirearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 
handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.} 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 
responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 

PS 34290 



DATE: 01/11/2013 

QUANTIT\': I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www .Remington.com 

LABEL INFORMATION 

JAMES WEST 
60318 PEARCE CHAPEL RD. 
SMITHVILLE, MS 38870 US 
SR00041489 

Email: 

ILN 
Arms Services 

4XXEi96 JAN 11, 2013 ACT WT 10.D LBS #PK 1 
SVC GNDCOM BL WT 1D.O LBS 

ATTN: Product Service 

TRACKING# 1Z4XX5969067283822 ALL CURRENCY USO 
REF 1:SRD0041489 
REF 2: 

HC 0.00 CNS O.OD 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COD 0.00 

FRT:3RD 
SVC TIP USO 

AS 0.50 

DC 0 00 DGD 0.00 
AH o'oo PR O.OD ROD O.OD 
TOT ~ue CHG 10.35 PUB+HANDLING 10.30 

SR00041489 

tOLBS 

I WILL MAIL LABEL 

PS 34291 



~· ~Pitney Bowes 

<(]) 
~
/).~;:;;:.;:;-~) 

-. 

Ship To: 

Company: 

Address 1: 

Address 2: 

Address 3: 

James West 

60318 Pearce Chapel Rd 

City: Smithville 

State/Province: Mississippi 

ZIP/Postal Code: 38870 

Country: United States 

email: 

Phone: 

Account: 

Package 

Address 

Deliver 

Package 

Type: 

Type: 

By: 

ID: 

230145 

Package 

Residential 

Fri, January 18, 2013 

8800 

Sender Name: 

email: 

Christy Mitchell 

Christy.Mitchell@remington.com 

Prepared By: 

Phone: 

Acct # 
Cust # 
Zip/Zone 
Trk # 
Pke ID # 
Service 

230145 
ODL0tl011l012103 
3B87tl I 4 
1Z4XXS95030005tl933 
8800 
UPS Ground 

1 lb 14.1 oz 
Base :$ 
Spc 5:$ 
Addi :$ 

Total $ 

6.74 
2.00 
0.00 

B.74 
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