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Case Information 

Remington Anns Co., Inc. 
Product Service 

Legal Case #:9035 

Page 1of2 

RE# Date Opened Date Opened(PS) 
7/15/2013 

Date Closed Incident Date Pre Lit Lit Obsolete 

J 14607 713/2013 

Customer Information 

Type Business 

Westland 
Reporter Seed 

First 
Name 

Attn: 
Linda 

Last Name 

Westland 
Seed 

7/15/2013 

Street 

36272Round 
Butte Rd 

City State Zip Age 

Ronan MT 59864 

Contact 

w 406-676-4100 
E 

jay.westland@ronan.net 

Incident Infonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S FSR 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

SR00054520. Service Request Section: Per Consumer, Gun went off when safety was pushed off. jbi 

Firearm Infonnation 

Mfg. 
Remington 

Type 

CF/BA 

Model/Ga. 
700/6MMREM 

SKU 
n/a 

Serial Bbl. DOM 
A6661942 DQ 9/1/1978 

Date Purchased Where Purchased 
BOB WARD/SONS MISSOULA MT 

CONCERN:FSR 

Accessories Original Owner 
u 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion, quote 
to repair BLM 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 
$29 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

711611 J: Per Ilion, Could not dup. concern. T.A. very dirty and sticky. Replace TP A, clean and test under BLP­
quote. jbi I called store & spoke w/Jay. He will call back with CC# to pay quote. df 7/22/13: I called store & spoke 
w/Lana. She apprvd & pd by CC#. df 

Examination[Remington/CF /BA] 

l~I ===P=ar=t==~~======Su=b-=P=a=r=t======:·~~~~-C_o_d_e~~~~~'~'=====C=o=m=m=e=nt====~'I 

http://cps03sp01.remington.com:99/Remington _ PSA/PrintDisplay .aspx?ID=9035&Type=... 7/22/2013 
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!Examiner IB.TRAVIS I 
!Exam Date 17/15/2013 I 

Examination !Product T~ee IRF I 
!Action Type IA I 
!Assigned To ls.NICHOLS I 

I cause 114038 !!Could Not Duplicate Concern I 
IDescriEtion I l22" 6MMREM I 
\Date Code I \DQ I 
!Bore Plugged llFalse I 

Barrel \Bulged llFalse I 
\Fired llFalse I 
!Fired while Obstructed I 
jMuzzle/Cro.wn Condition llslightly Worn; Functioning 

jFiringPin llsiightly Worn; Functioning 

jshroud llsiightly Worn; Functioning 

Bolt jFace llslightly Worn; Functioning 

!Handle llstightly Worn; Functioning 

\StoE llSlightly Worn; Not Functioning BINDS I 
!condition jjslightly Worn; Functioning 

Extractor jcut Condition llslightly Worn; Functioning 

\Ext/Eject Test llFalse 

EJIBlook Condm'" 11---Select---

!Lug Condition lls!ightly Worn; Functioning 

!Notch Condition 11---Select---

8xterio< Cond;tion !\slightly Worn; Functioning I 
jstock Condition llworn; Functioning I 
jFore End Condition 11---Select-- I 

!Receiver 
!\Condition llslightly Worn; Functioning I 
!Bulged llFalse I 

I safety 
llDescription I IBOL T LOCK SAFETY I 
I Function llLike new; Functioning I 
Lift 1---Select--- 11.010 I 

Sear Notch jSlightly Worn; Functioning I 
I Tests 

!Test Fired llFalse I 
jFeeding Test jFalse I 
EJ!Cond;tion llslightly Worn; Functioning llVERY DIRTY,STICKY I 

jPull 11---Select- 114.5# I 

I llFalse jjSEALANT PRESANT I Altered 

\sub-Assembly llM/700 Bolt Lock I 

http:/ /cps03sp0 l .remington.com:99/Remington _PSA/PrintDisplay .aspx?JD=903 5& Type=... 7/22/2013 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700fF:336-548-7801 www.Remington.com 

All PRICES QUOTED ARE IN ExCHANGE FOR REPLACED-PARTS. 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00314607 

Serial Number I Description 
A6661942 

Date Received: 07/03/2013 

Estimate Date: 07/l 6f2013 

Customer: 

WESTLAND SEED 
ATTN: LINDA 

Model 700 Center Fire Caliber: 6 MM REM 

36272 ROUND BUTTE RD 
RONAN, MT 59864 US 

Please Circle One: 

Date Printed: 

Return To: 

WESTLAND SEED 
AITN: LINDA 
36272 ROUND BUTTE RD 
RONAN, MT 59864 US 

07/17/2013 

VISA MC DISCOVER Card No. _________________ Exp.Date ________ _ 

Open Account: R __________ PO Number: ______________________ _ 

Approval Signature:-------------------------- Date:. ________ _ 
Daytime Phone:(_) Time to Call: _________________ _ 

0 If you desire any change, please use the reverse side for your comments and mark this box. 

Reported 
Problems 

Found 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M240 - BOLT LOCK SAFETY MODIFICATION 

M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 
M238 - CLEAN & INSPECT (SAFETY PROGRAM ONLY) 
M240 - BOLT LOCK SAFETY MODIFICATION 

Technician Comments 
could not duplicate concern.trigger assembly veiy dirty and stid.-y.rcplace trigger assembly,clean and test fire under bolt lock program for $20.00 + s 
hipping 

ESTIMATE (note: C.O.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type Description Qty Warranty Qty Price 

Needed From Inv 
F305570B Part X-MARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 .00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
4000116 Service GR-LABOR 20 Billable 20 1.00 
4000119 Service GR-TEST 1 Warranty 1 .00 

po.id 
·111-1-( I' d-f 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

0 
0 
0 
0 

Amount 

.00 
17.00 
20.00 

. 00 

37.00 
.00 

$37.00 

PS 34299 



rvjjOX /W 11111111111n1111111n1111111111111u111111111111111111111 

M2dison, NC 27025.0700 

Parts :md Repairs: P:S00-243·97QO,'F:336-S4S.7S01 mnv.R~ton.um 
Thia ~t ii :a llL"lll!mYOf ylJm' re;uert for~. ~ m-lew lhe ~for accuracy am to imura th8 servioM you i:rt r~tift: i:rt noted. Thi1 · 
infonmfiO<I ~ wve u :a pdeline for wr Service Dtpzrtmmt to l&lrui yow apteffic coccam mt! provide yau with accurate .m4 comptm _,,;.,,,. INCLOSI: 
THIS DOCUMENT l\'lIH YOllR RETURN. . 

: Sm-ice .Request Number Serial NGDlber /Desaiptioa 
; SR00054l20 A666l942 

, C111~-Esil.A_.'1D SF.ED 
ATIN:LINDA 

ModelRSBSB 

36272 ROUND BurtERD 
RONAN, ~IT 59864 US 
Email: jay .westlmd@rollmm Email: 

Date of Request; 
Date Priated: 

0&'07/2013 
06/07/201.3 

,....y01Jf Hq11411t for 1mrvice cm th1 itm1(1) wi11 h IWl~ted by om repzirnwi to cktamint ifil ii c:overeil lllldtr G1lf" wurmty policy. lf it i1 y1111r lirunn will bt 
· -replired w retllmed. If not, yw will be contKtt4 with m .estiaute befor!l work it perfonned. 

-

1~$-~ltt~~iaiO~;.:· ·• £·~~~7~~~~;·;:-~:'r~:,'l:,.?~• -- i-"'; • .~ ~r.:;, r~·.f*~7~~=~~~ 

' PER CONSUMER, GUN WENT OFF WHEN SAFETY VlAS PUSHED OFF. 

]iA6661942 

I ii ff I I fl if 111111111111 
RE00314607 

ID U:@ ~ l!W IT! illl 
ffi JUL 1 6 20 13 JID 

BY:············-······· 

C.oc.t/J 1-fD f ~. U>yi...u a~· 
r. 4. v r...'7.. y J u1.A-y f ~h c..kc.r. 

~-TfA, c. {a.14,v4- h..J\..J v.~J. 
~l.(> ~r--7<.l t-

Sub Total: .oo 
Est Salci Tu; • oo 

Grand Total: S .00 
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