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Case Information 

RE# Date Opened 
323925 10/14/2013 

Customer Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9301 

Date Opened(PS) 
10/15/2013 

Date Closed 
10/15/2013 
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Incident Date Pre Lit Lit Obsolete 

Type Business First 
Name 

Last 
Name Street City State Zip Age Contact 

Incident Ted Wheeler 
170 Ranch House 

Rd Central SC 29630 
H 864-958-0742 

E 
wheelerswelding@att.net 

Incident Information 

Claims · Codes ·· - ----Repair·Est;-··Medicallteafinent Medical Status 

Pl 

PD 
S FSR 
c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

Per SR00063126 Service Request Section, "consumer advised firearm discharged when safety taken off/ wants new 
trigger assembly installed." jbi 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

CONCERN: FSR 

Type 

CF/BA 

Where Purchased 

GRADYS WHOLESALE SPORTS 
INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModeUGa. 
700/243 

WIN 

Accessories 

Remington/700/CF /BA 

SKU 

26905 

Original 
Owner 

u 

Settlement Release of Claims Release Date Reimbursement 

Offer to replace 
trigger assembly 
and check over at 

50% discount 
Repair/Replacement Repair/Replacement 

Cost Date 

Serial Bbl. DOM 

T6220862 PG 6/11/I996 

Cash 
Settlement 

Reim. Cash 
Date Date 
APV APV 

I 0/16/I 3: Per Ilion, could not duplicate concern. Trigger set screws altered. Can offer to replace trigger assembly, 
check over, and test fire at 1 /2 normal cost. jbi I 0/18113: I called and left quote on customer's voicemail. jbi 
10/21/13: I received call from Mr. Wheeler. He approved quote with a credit card. jbi 
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Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 110/15/2013 

Examination !Product Type IRF 
!Action Type IA 
Assigned To ls.NICHOLS I 

Cause 4038 !could Not Duplicate Concern I 
IDescriEtion I 124" 243 WIN SS I 
loate Code I IPQ I 
!Bore Plugged llFalse I ---

Barrel !Bulged llFalse I 
IF ired !!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition !!slightly Worn; Functioning 

!Firing Pin llSlightly Worn; Functioning 

jshroud l!Slightly Worn; Functioning 

Bolt !Face llsiightly Worn; Functioning 

!Handle lls!ightly Worn; Functioning 

!stop llS!ightly Worn; Functioning 

EJlcondition l!Slightly Worn; Functioning 

!cut Condition llsiightly Worn; Functioning 

!Ext/Eject Test !!False 

EJIBlock Con<litlon 11---Select---

!Lug Condition llS!ightly Worn; Functioning 

!Notch Condition 11---Select---

!Magazine 
llcondition 11--Select---
.!Box Condition llS!ightly Worn; Functioning 

EJIExtrno, Condmon llsiightly Worn; Functioning 

!Stock Condition llstightly Worn; Functioning 

jFore End Condition 11---Select---

I Receiver 
,,Condition llslightly Worn; Functioning 

!Bulged !!False 

I safety 
llDescriEtion I 1sr ANDARD SAFETY I 
!Function llLike new; Functioning I 
!Lift 11---Select-- 11.QJZ I 

Sear !Notch llSiightly Worn; Functioning I 
!rests 

!'Test Fired II False I 
i::eeding Test jFalse I 

!condition llslightly Worn; Functioning I 
Trigger !Pull 11--Select--- 114# I 

II II ·11 I 
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!'Altered !!True jjSET SCREWS ALTERED 

llM/700 Non-Bolt Lock !sub-Assembly 
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Quotation Remington Service 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

Estimating 
Report 

All PRJtfil Qli{)_fEp ARilii_¥C!i4!!G_f ~Q~ RE1:_~CEQ PART~- __ -_ ~-__ ~--=~·,-=-·-·~~--- ------~ 
THIS IS NOT AN INVOICE. THIS ISAN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS ARER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00323925 

Customer: 
TED WHEELER 

Serial Number I Description 
T6220862 
Model 700 Center Fire Caliber: 243 WIN DM 

170 RANCH HOUSE ROAD 
CENTRAL, SC 29630 US 

Please Circle One: 

Date Received: 
Estimate Date: 

Date Printed: 

Return To: 
TED WHEELER 
170 RANCH HOUSE ROAD 
CENTRAL, SC 29630 US 

10/14/2013 
10/15/2013 

10/1812013 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R __________ PO Number: _______________________ _ 

Approval Signature:--------------------------- Date: _________ _ 
Daytime Phone:(___) ___________ _ Time to Call:-------------------

D If you desire any change, please use the reverse side for your comments and mark this box. 

Reported 
rroDlems 

Found 
MI23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION- -
M295 - EV ALU ATE AND REP AIR/SAFETY INSP. 

Ml23 -.- FORWARD TO PRODUCT SER:V!CE-FOR-INSPECTION 

Technician Comments 
could not duplicate concern.trigger assembly set screws altered.can offer to repJace trigger "asscmhly,Ch~ck ovcrmd test fire at-ii2 normal cost. 

ESTIMATE (note: C.0.D./Shipping and Handling Charges are NOT Included in this Quote.) 
Material Type • Description - - - --- - -~ · -· - ·-Qty -- -warranty Qty-- --Price-

Needed From Inv 
F305571B Part 700 X-MARK PRO TRIG ASSB RH SILVER (OS) 1 Billable 1 97.00 
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 
4000119 Service GR-TEST 1 Billable 1 23.00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

Disc 

50 
0 

50 

Ain-ount 

48.50 
17.00 
11. 50 

77 .00 
2.43 

$79.43 
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PCB =adR~ai.1: P:i:>;!~: .. :;;;;.;F:33:.!..;S ... "Ti:i mm.Reentaaoa.mm 
:lt!z ~~.: U a~·::: }""::=~~at: !er aer.i:~. ?tGH teri~ :b t=~£te: fet z.:=:z..7 z:t re ir..cn :£4! ·:~~1 j'C'; zre r~..!tin; zr! -n;:'J!'!. Thi!. 
U::~m:z.•i""::~~•:u a.~~ f:.r::r~tr;ic~C~zrtr:z~t r-e ~my; . .:- ~~SS: t!.:t:.:e:nt! m~~~ y,::.;.:-!t:h ~: ln! ~~l;et~ !~r.tb~.PLI.'\S! 
Rfi~ llilS CO.PY FOR YOt:"R.m:CO.JUJS. . . 

D~'l~ofRftiu~d: ~~:_;t·~·~!3 

Date P.riated: C7:3~<2: !3 

Emil :'t~~m•~tin!;g~~ Enuil: 
• l".=:.r .r~~a f:r ~u·. ~~ e:: th& i:am1:~~-ur .~ ~.& ty .e:r rut:2itft'".m tc· ~t~..UW.ii i~ U:.c.":.'u:! ~ ..r..r ~::mareyi:-c;i..~~- Iii! li ::·::.&. fu:~L."'m ~ill i:fr 
~areA: ~re:~!. ii' r.:.~ :--..:-.;. ~:ill '!-i i=enti.:t-E-! 'Cith 2..-t a:imi.t~ t.:f:u -:-.-.:-.rk iJ )!Uf.:-nnr~. 

~ ... -. . ~llll£o.:~ ,_ ...••.. •::.·· \.::······ 
::.~5 - E\'A!..t'.A~!:.~n ?E.?A?..S.~Ert L'\'S?. 

:~Rf4.~sMrJ®:::, ., .·· . . . . ~ 

:.:~do.~~ !!::=. :iis::b..-g~ <::bzi 5~~· i.l-:51 di t'::Jl!i IL.= ~.g~ 2$59ll.hl:-- in.'t:lkd 

···:: .. 

:JT6220862 

riijfo i~1i1 m 11111 ~ 
RE00323925 

rn~@~11WJ~lffi 
ffi OCT 1 6 2013 ~ 
13"1':.~------------------

Cou ;j f{CY d,c,..p·tO FJGJ2-{ltA.,, 

T. A. SJ?- t s,c. f2.R.u.-~ ~/{. 
t ~ >-t o (2{...er-- -to il-tp. T. 4 . 
cL.cJ( c) UllA- ~ l~ fJ- t° 

t/z f'-1. O (2iJv.ty( l!...O '7t- < 

C\ 
Sab I ontl: • 00 
Esr Saks Tax: • QO 

Grand Total! :; .00 
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