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Remington Arms Co., Inc. 

Case Information 

RE# 
294132 

Date Opened 
12/26/2012 

Date Opened(PS) 
112/2013 

Customer Information 

Type Business 

Incident 

Incident Information 

Claims 

Pl 

First Name 

Thomas 

Last Name 

White 

Product Service 
Legal Case #:8414 

Date Closed 
1/212013 

Street 

204 Overlook 

Codes 

PD Cause:4006 Altered Adjustments or 
S Rifle fires when switched from safe to Components 

fire Concern: !007 Fired on Safe Release 
c 

Incident Date 

City 

Coffeyville 

Repair 
Est. 

1/9/13 Per note on SR, consumer complains rifle fires when switched fiom safe to fire.cm 

Firearm Information 
Mfg. 

Remington 
Date Purchased 

CONCERN: FSR 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModcUGa. 

700nMM REM MA 

Accessories 

Remington/700/CF/BA 

SKU 
n/a 

Original Owner 
u 

State 

KS 

Page I of 2 

Pre Lit Lit Obsolete 

Zip Age Contact 

67337 

Medical 
Treatment 

Unknown 

Serial Bbl. 

372310 ER 

Medical 
Status 

DOM 

I0/1/1968 

Settlement Release of Claims Release Date 
Cash Reim. Cash 

Reimbursement Settlement Date APV Date APV 

Per Ilion, replace TPA, clean and 
test at B LS M program price 

Repair/Replacement Repair/Replacement 
Cost Date 

1/9/13 Per Ilion, trigger assm set screws altered. Trigger not returning properly. Replace TPA, clean and test at BLSM program price.cm 

Examination(Remington/CF/BA] 

Part Sub-Part Code II Comment 

JB.TRAVIS 

111212013 
Examination RF 

A 

IJ.BALIO 

Cause !Altered Adjustments or Components J 

l24" 7MM REM MAG 

ER 

Barrel 

Worn; functioning 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8414&Type=Case 119/2013 

PS 34323 
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llslightly Worn; Functioning 

Jlstightly Worn; Functioning 

Bolt Jslightly Worn; Functioning 

lsiightly Worn; Functioning 

lstightly Worn; Functioning 

Jjstightly Worn; Functioning 

Extractor llslightly Worn; Functioning 

llFatse 

1---Select---

Locking !Slightly Worn; Functioning 

Overall 

Receiver 

Safety 
!BOLT LOCK SAFETY 

.008 
Sear 

RIG NOT RETURNING WILL FOLLOW DOWN 

Trigger 
Altered ET SCREWS ALTERED 

Sub-Assembl 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=84 l 4& Type=Case 1/9/2013 

PS 34324 



Service Request Remin?6°i~x ~;;vice 1111111111111111111111lllll111111111111111111111111111111111 
11 

Madison, NC 27025-0700 -i,.. l\ 

Parts and Repairs: P:800-243-9700/F:J36-548-7801 www.Rcmington.com ,,. rz 10/t 
Th d ' f r ' Pl · th d · r d th ' d ' ' ' Jt,I 1s ocument 1s a summary o your request 1or service. case review e ocumcnt 1or accuracy an to insure e services you arc requesting arc note . This m1ormat1on 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT ' 1~ 
WITH YOUR Rf.TURN. ..,. / ' 

..IJ~i!m!?B~!!!:~~~'um ber 
!'.3._Rooo3s2y 

Customer: 
THOMAS WHITE 

Serial Number I Description 
3723 IO 

204 OVERLOOK 
COFFEYVILLE, KS 6733 7 US 

Email: 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 12/1112012 

Date Printed: 12/1112012 

Ilion, NY 13357 US 

Email: 

Your re;iuest for service on the item(<) will be cvalu~ted by our repairman to determi~e if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

· Parts'And Service Details· ' '· - · .. " l· 
M~terial · Type "-'o~c~i-ption . 

~1.. 

~i372310 

1
iiff11 iii~ 11111111 II II 

RE00.2941 32 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

BY: •••••••••••••••••.•• 

r, {-), S°.L f ~C{Lew'.. r+-lkttP.Ji~t)'19, 
tUO t- 1uJ · f tU> r· l\.A(> · \C' n.., ~ v t4r
\-Te.. <;,tr v ('J.. ~ l I;> ~r\~ ?:.O -t"" 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

'oo 
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GcJl.d & S1J.ve1r· (>:change 
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469.99 
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