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Case Infonnation 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:9136 
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RE# Date Opened Date Opened(PS) 
8/26/2013 

Date Closed 

8/26/2013 
Incident Date Pre Lit Lit Obsolete 

318973 8/23/2013 

Customer Jnfonnation 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Larry Williams 2018 Grant 45 Prattsville AR 72129 H 501-455-2598 

Incident Information 

Claims Codes 

PI 
PD Cause:4015 Improper Maintenance 

S Unexplained Discharge - No C .1025 Unexplained Discharge - No 
M · fS ti P · oncem. M · fS ti P · · ent1on o a ety ost1on ention o a ety os1tion 

c 

E lwilliams@heavyquip.com 

Repair Medical 
Est. Treatment 

Unknown 

Medical 
Status 

Per SR00051769 Service Request Section, "customer said that the gun fired without touching the trigger." jbi 

Firearm Jnfonnation 

Mfg. 

Remington 
Type 

CF/BA 
Date Purchased Where Purchased 

WILKERSON SPEC BRINKLEY AR 
CONCERN: FIRES WITHOUT TOUCHING TRIGGER 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/243 WIN 

SKU 
n/a 

Accessories Original Owner 

u 

Remington/700/CF /BA 

Serial Bbl. DOM 
A6266473 PI 61311976 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair/Replacement 
Cost 
$27 

Repair/Replacement 
Date 

8/27/13: Per Ilion, stock chipped at toe. Trigger assembly has a partially dried and sticky lubrication residue causing 
parts to work sluggish. Replace trigger assembly, check over, and test fire under bolt lock program for $20.00 + 
shipping. Can offer to replace with a used stock in good condition for a $3 S labor charge for fitting and function. jbi 
8/28/13: Left message for customer to call me. Received call back from customer. He approved with credit card. jbi 

Examination[Rernington/CF /BA] 

Part II Sub-Part 

!!Examiner 
'--~~C_o_d_e~~~ll~==============C=om==m=e=n=t===============1 

jB.TRAVIS 

http://cps03sp01.remington.com:99/Remington_PSA/PrintDisplay.aspx?ID=9136&Type=... 8/28/2013 
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!Exam Date I 18/26/2013 I 
!Product TyEe I RF I 

Examination 
!Action Type I A I 
!Assigned To I ls.NICHOLS I 

I cause 114015 I Improper 
: Maintenance 

!Description I 12211 243 WIN I 
!Date Code I PI I 
!Bore Plugged II False I 
!Bulged l!False I 

Barrel !Fired l!False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly ~om; 
Functtonmg 

I shroud I Slight.ly ~om; 
Functiomng 

Bolt IF ace I Slight.ly ~om; 
Funct1onmg 

!Handle I Slight.ly ~om; 
Functionmg 

ls top 
I Slight.ly ~om; Not 
Funct1onmg I BINDS I 

Icon di ti on rslight.ly ~om; 
Funct1onmg 

Extractor 
!cut Condition I Slight.ly ~om; 

Funct1onmg 

!Ext/Eject Test l!False I E]Bloci<. Cond;tion 11---Select--- I 
ILug Condition I Slight!y ~om; 

Funct10nmg 

jNotch Condition 11---Select--- I 
Exterior Condition Slightly Worn; Not 

Functioning 

Overall Stock Condition Slightly Worn; IREC'D WITH CHIP OUT OF TOE 
I Functioning SCRATCHES/MARS 

jFore End Conditionll---Select--- I 

Receiver 
!condition I Slight!y ~om; 

Functiomng 
Bulged !False I 
Description IBOL T LOCK SAFETY I 

Safety 
If unction I Like new; 

: Functioning 

Lift ---Select--- .011 I 

http://cps03sp01.remington.com:99/Remington_pSA/PrintDisplay.aspx?ID=9136&Type=... 8/28/2013 
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. llFunct1onmg LJINotchJ lllslight!y "YVom; I 

EJ
l~r=es=t=Fi=re=d======~l.IF_a_ls_e~~~~~~~~~~~~~~~I 

~::~ing !False I 
1:========: 

!
Condition I Slight!y "YVom; Not 
. . Functionmg 

Trigger Pull --Select---

Altered Raise 

lsub-Assembly llM/700 Bolt Lock 

HAS A DRIED,STICKY LUBE RESIDUE PARTS 
WORK SLUGGISH WILL FOLLOW DOWN 

7# 

!SEALANT PRESANT 

I 
I 
I 

http ://cps03spO1.remington.com:99/Remington _PSA/PrintDisplay .aspx?ID=9136&Type=... 8/28/2013 

PS 34350 



'iii 

Service Request Remington Senlice · 
PO Box iOO 111~ 1111111111111m111111~ ~ 11111~111111111111~1 irn 

J..fadi.mn, NC 2701.5-0700 

Pam mdRqisifs: P:S00-243-9?00F:336-549-7S01 mrll" .RenUnE,too.cow 
ntU toc-"11 i> • •'Om<IW}' of your <eq1>»t fcn """'~<•. Pl•uece1~.-· th" &i<.t.m"'1l fer ~=<y me! to irui:re th• &ef\"ices you >rt r~t~ ue nat!t. Thi• 
Uifcrnutien , .. -ill s~..-e 2£2. get~ lM our S~c~ Deparlm!::nt to ad&~n you sp;cific concerm znd pro,ide yoM ~th acetntim' compl:t! &!n.ic~. !NCLOS[ 
TIIIS DOCUML'T WITH \'OUR Rl:TURi.'<. 

Smice Re~o.st ~umber Sm:il ~umber /Demipiion 
SR00051769 A6266473 

1'iodeIR57S5 
Cu.stomer: 

L-\RRYWlLLIAMS 
21>1a GR.~'<r 45 
PRATIS\'l!LE, AR 72129 US 

~&aiion: 
Arnl5 Senim 
14 HO"..fler A,·e 

Date of Request 
Date Printed: 

llion, l\-Y 13357 US 

04-29.2013 
os:u.2011 

Email:LWlLU.oUfS~HEAVYQUIP.COM Emril.: 
-Yoi:r reqi:e•t for s=~ce en the it!m(•) will b! ..-nl!:>t«! by cn:r replimun ta b.termine if it is COTerl>l! w0er """ ...-..nnty palic:y. If it u yo1l< fir.um "<'ill~. -

-repilie.! zni retan:G. If not, you will be contxt~ mth zn e-;titmt• bo.for• "1>fk is porf<inn.t. 

Reason For Return. 
Mm - FORWARD TO PRODUCT SER\-1CEFOR ~SPECTION 
M14~ - BOLTLOCKS:\FETYMODIFICATION 

Senice ReqorstSectjan __ 
CU3tomer stid tlw the EUii fired u-ithcut toucltm! the triee:er. ... . - --

. Pam And Senir,, Delaih 
Material Typi De~ Criptioo 

A6266473 

RE00318973 

TI!IS IS NOT A.111 !N\"OICE. ThU i1 a pro-estimate tcnpili, <~c!iticn, ornpb.~• tlt• 

Qty Warran~' 
~eedod 

Price Disc Amount 

BY: ....... ~ .. -a ............. . 

~;IZ, e- kr~J P?-t 7b-

T IJ _ h.As ~~fl.a.I. dn.1~J 'r-Shtfl-1 

L\..\.~ (uSt Jw_ et~s u-7 r>~iJ-J 
r--o w OVl.,rl s Lt.t7q-tl~ iL<tt·r-(> 11 

t \u-iL~v..(fl..~ ~ )/ /;)l;,J_, ~cv. 
&,..__ l.o ~ 

Sub Total: 
[!tS.Jes lax: 

.00 

.00 

Grand 1 otal: $ , oo 
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