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Remington Arms Co., Inc.
Product Service
Legal Case #:8424
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

294368 12/28/2012 1/3/2013 1/3/2013
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Robert Woodby 7072 Silverhorn Dr.  Evergreen CO 80439 H 303-674-1944
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4015  Improper Maintenance Unknown

S FSR Concern:1007 Fired on Safe Release

C

SR# 37775 - Service Request Section: Gun went off going from safe to fire without pulling trigger. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a A6293982 CI 4/28/1976
Puz;t:se d Where Purchased Accessories %r"vg:l r;:l

SS KRESGE CO TWO PIECE BASE.MUZZLE U
LAWRENCE K§ BRAKE
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date APV K;t\e;
Per Ilion - Quote to
repair under BLM
Repair/Replacement Repair/Replacement
Cost Date
$29
1/5/13: Per llion - TA dirty & sticky. Trigger & sear work sluggish. Replace TA, clean & test under BLM - quote. df
Examination[Remington/CF/BA]
Part Sub-Part | Code | Comment ]
Examiner B.TRAVIS
Exam Date 1/3/2013
Examination Product Type RF |
Action Type A
Assigned To J.BALIO
Cause 4015 ‘Improper Maintenance|
http://cps03ap13:200/psaapp/PrintDisplay.aspx?2ID=8424& Type=Case 1/10/2013
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" |IDescription 22" 270 WIN |
([Date Code Cl |
([Bore Plugged False
]Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition [Functioning
Firing Pin Sughty Worn;
unctioning
Shroud Suightly Wom;
unctioning
Bolt Face Slight.ly Wom;
Functioning
Handle Slightly Womn;
Functioning
Stop ls,“gh‘.‘y Worn; SLUGGISH
unctioning
Condition IS_.hght.ly Wom;
unctioning
Extractor Cut Condition Slight}y ‘.”0”’;
Functioning
IExt/Eject Test False
Block Condition ---Select---
. - Slightly Worn;
Locking Lug Condition Functioning
[Notch Condition ---Select---
Exterior Condition Slight}y W"m; Not
Functioning
Overall Stock Condition |0/ 2ny Worm; GLASS BEDDED
unctioning
Fore End Condition [f---Select---
. Condition SI'ght.[y Wom;
Receiver Functioning
Bulged [False
Description [BOLT LOCK SAFETY |
Safety - - —
Function Like new; Functlomng]
Lift —--Select-- L.o1o |
Sear Notch Slightly Worn;
Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Not  |[DRIED LUBE RESIDUE.SEAR AND TRIG WORK
Functioning SLUGGISH WILL FOLLOW DOWN
Trigger Pull ---Select--- 10+#
Altered False
Sub-Assembly M/700 Bolt Lock
non-Remington  pescription TWO PIECE BASE,MUZZLE BRAKE
omponents
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Parts and Repairs: P:800-243-9700.F:336-548-7801 www-Remington.com A 1
This docement 19 2 summary of vour saquat for service, Plezse reviaw the docoment for accuracy’ 2n€ 10 intirs the sarviess you ace saquastiag are aoted. This Yy /%4
{nformation will serve a3 x guideline for qur Service Department to adésers your spacific concerns 204 provids you with accuvats 1ad complete sarvice PLEASE I )%
RETAIN THI§ COPY POR YOUR RECORDS. ’y
Jo¥
Service Request Number  Scrial Number /Description N Date of Request: 12062012 D / 0
SROO057173 A6293992 q 2 Date Printed: 12062012
- Model 770 ; !
Customer: ! . % Destination:
ROBERT WOODBY . ' Amms Services
7072 SILVERHORN DR, 14 Hoafler Ave
EVERGREEN, €O 8043¢ ©'S Dien, NY 13337 US
Emad: RWOODBY 2USBR.GOV Bl No he.
Y oue request for secvice oa the item() will be evaluated by our repairman to Cetermine if it iy covere vnder oor warraaty policy. If it is youe firearm will be —_—
teprired ané returned. Ifnot, you will be contacted with an ewzsate bafore work is performed.
Lohon i is Com &6 anA r*\ncl@ I
ot :
- 15 e pesent bade o me, m&gg%r
Reasor ForRetuim -
125 . FORWARD T0 PRODUCT SERVICEFOR INSPECTION
31240 - BOLT LOCK SAFETY MODIFICATION
1205 - EVALUATE AND REPAIR'SAFETY l\ISP
Service Request Sceiion |
GUN WENT OFF, GGING FROM St\PE TOFIRE, WITHOUT PLILNC RJGGEK
r
Parts And Sermice Details - P L ]
Afacerial Trpe Deseription / Quy Warranty Pricc  Disc Amonnt
| Needed _ :
-t
1]
Py
HA6293982 B
T% ,x‘{

MﬁmRﬂZzJ\L\:‘%!  yueiio

JAN 0 5 2013 '

(2] O
P—S«' . /,ﬂ o{(/w(\/x?—b‘;cc/f T/z/cy

4 Lo werlt 5)uog(gh /\/{‘
TPA, cleary 1257 uwéen pLe

THIS IS NOT AN INVOICE. This is £ pra-astimate to rapair, eacondition, or replics tha [ o &5 10 +
Sub Total: .00
= Est Salkes Tax: .00
Grand Tatal: $.ag
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