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Remington Arms Co., Inc.
Product Service

Legal Case #:8938
Case Information
RE# Date Opencd Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
311860 5/24/2013 5/29/2013 5/29/2013
Customer Information
Tvpe Business First Name LastName Street City State Zip Age Contact
Incident Richard ~ Woodcock  400342nd§t. Lubbock TX 79413 . dickwigffc'zgs'ﬁggn“ ret
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components
. . Unknown
S FBC Concemn: 1008 Fired on Bolt Closing
C

Service Request# 53165 - Service Request Section: "The consumer stated the gun went off when he closed the bolt". df

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN n/a 6241026 KS 5/1/1969
Date Purchased Where Purchased Accessories Original Owner
LH KURTZ CO DES MOINES IOWA N

CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim, Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlernent APV APV
Per llion - Quote to repair
under BLM
Repair/Replacement Repair/Replacement
Cost Date
$44

5/31/13: Per llion - TA set screws altered. Trigger not returning properly. Replace TA, clean & test under BLM - quote. Customer called on
5/30 and spoke w/CSR, apprvd & paid quote. df

-

Examination[Remington/CF/BA]

http://cps03ap13 :200/psaapp/PrintDisplay.aspx?ID=893b8&Type=Case

Part | Sub-Part [ Code | Comment
[iExaminer B.TRAVIS
" [Exam Date 5/29/2013
ExaminationProduct Type RF
Action Type A
Assigned To S .NICHOLS
Cause  [[4006 éétgggn’:gg:m““ or
Description 18" 243 WIN
([Date Cade KS
"Bore Plugged False
[Barrel [Bulged False
HFircd False
[[Fired while Obstructed
IF

6/4/2013

PS 34379
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gdouﬁilsgimwn Slightly Worn; Functioning

Firing Pin Slightly Worn; Functioning

Shroud Slightly Worn; Functioning
Bolt Face Worn; Functioning

Handle Slightly Worn; Functioning

Stop Slightly Worn; Functioning

Condition Slightly Worn; Functioning
Extractor  {|Cut Condition Slightly Worn; Functioning

Ext/Eject Test False

Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning

Notch Condition ---Select---

Exterior Condition Slightly Worn; Not Functioning IBBL SHORTENED AND REFINISHED
Overall Stock Condition Slightly Worn; Functioning REFINISHED

Fore End Condition --Select--
Receiver Condition Stightly Worn; Functioning

Bulged False

Description [BOLT LOCK SAFETY ]
Safety ; - —

Function Ilee new; Functioning

Lif ---Select-— 008 |
Sear INotch Slightly Worn; Functioning

Test Fired False J

?:::lmg Tests False

Condition Slightly Warn; Not Functioning g({)l\(;q]\? OT RETURNING PROPERLY WILL FOLLOW
Trigger Pull ---Select--- 1.5#

Altered True SET SCREWS ALTERED SEALANT CHANGED
L Sub-Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8938& Type=Case

6/4/2013

PS 34380



From: Remington <customerservice@Remington.com>&
Subject: Remington Arms Service Request SR00053165
Date: May 16, 2013 2:28:53 PM COT
To: edickwoodcock@suddentink.net>

93

. 3 Attachments, 187 KB

Please open the attached JPG files and foliow their instructions for your Service Request SR00053165.

Service Request R A [AEHRRAE SR RO

Madisog, NC 27025-0700

Parts and Repairs: P:200-243.6700F:356-348.7801 www. Remirgton.com
This document is 2 summary of your reguast for service. Please review the docuruent for 2ccurrcy and to inisre the services vou are reuesting are aoteé. This
information will sarve as a puideline for cur Service Department to addrass yeor'specific concems and provide vou with accurate ané complete service PLEASE
RETAIN THIS COPY FOR YOUR RECORDS.

Service Requesc Number  Serial Number / Description Date of Request: 05 162013

SROG033163 6241026 Date  Printed: (3162013
Model 700243
Customer: Destinacion:
RICHARD VWOODCOCK Arms Services
30603 4IND STREET 14 Heefler Ave
LUBBOCK, TX 79415 LS Dien, NY 13337 US
Emal: dickwoeodcock@-suddenlink net Email:
=Y our reguest for service on the item(s) will be evatvared by our repairman ro gatermina if it is covered tnder cur warranty poliey. I£1t iy vour frenrm vill be ——]

repaired and retumed. If act, you will be contacted with an estimate before work is performed

Reason Far Retarn
M240 . BOLT LOCK SAFETY MODIFICATION

Service Request Section
THE CONSTMER STATED THAT THE GUN WENT OFF WEEN HE CLOSED THEBOLT.

- Parts And Service Detzils | g E©EEW,E

H6241026
Mode: 7QQ 7/ set scruws altenad,
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Remington
Dear Sir:

I have been unable to locate any paperwork on this rife. It was my dad’s and he has
been dead for fourteen year. | want to pass this rifle on to my grand children, but
with the safety concerns that I now have, 1 will be unable to do so until they are
addressed.

Richard Woodcock
4003 42nd St

Lubbock, Texas 79413 -
806-773-5262
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