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Case Information 

RE# Date Opened 
3I1860 5/24/2013 

Customer Jnfonnation 

Type Business First Name 

Incident 

Incident Information 

Claims 

Pl 

Richard 

Remington Anns Co., Inc. 

Date Opened(PS) 
5/29/2013 

Product Service 
Legal Case #:8938 

Date Closed 
5/29/2013 

Incident Date 

Last Name 

Woodcock 

Street 

4003 42nd St. 

City State Zip Age 

Lubbock TX 79413 

Pre Lit Lit Obsolete 

Contact 
H 806-773-5262 

E dickwoodcock@suddenlink.net 

Codes Repair Est. Medical Treatment Medical Status 

PD 
S FBC 
c 

Cause:4006 Altered Adjustments or Components 
Concern: 1008 Fired on Bolt Closing 

Unknown 

Service Request# 53165 - Service Request Section: "The consumer stated the gun went off when he closed the bolt". df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/243 WIN 
Accessories 

SKU 
n/a 

Original Owner 
N 

Serial Bbl. 
6241026 KS 

DOM 
5/1/1969 

LH KURTZ CODES MOINES IOWA 
CONCERN: FBC 

Ammunition Information - None Defined 
Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to repair 
underBLM 

Release of Claims 

Repair/Replacement 
Cost 
$44 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

5/31 /13: Per Ilion - TA set screws altered. Trigger not returning properly. Replace TA, clean & test under BLM - quote. Customer called on 
5/30 and spoke w/CSR, apprvd & paid quote. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code I Comment I 
!Examiner JB.TRAVIS I 
JExam Date Js12912013 I 

Examination !Product TY[~e RF I 
IActionT~~ A I 
1Assi£!ecl To ls.NICHOLS I 

!cause 114006 
I Altered Adjustments or 
Components 

IDescri Etion I 118" 243 WIN I 
Date Code KS I 
n -· !False 

Barrel Bulged False 

!Fired llFalse I 
!Fired while Obstructed I 

II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=893 8& Type=Case 6/4/2013 

PS 34379 



PrintDisplay 

Muzzle/Crown [slightly Worn; Functioning 
Condition . 

li======~F=============l 
Firing Pin lslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt JFace JIWorn; Functioning 

Extractor 

Locking 

Overall 

c:::::-lJcondition lls!ightly Worn; Functioning J 

t:::::_jFJB=ul=ge=d========~JFJFa~lse~===""'====~====91 

BL SHORTENED AND REFINISHED 

~!Description I JBOLT LOCK SAFETY 

t::___JIFunction llLike new; Functioning J 

L lLift 11---Select- j .008 

!Notch llslightly Worn; Functioning J 

I l
lTest Fired I False 

~=ingTests .!False I 

Page 2 of2 

EJ
\condition I Slightly Worn; Not Functioning ;Jg~OT RETURNING PROPERLY WILL FOLLOW 

JPull 11---Select-- j 1.5# 
IFA=lte=re=d==========ll~lr=r=~================~l~ls=E=r=sc=RE==w=s=A=L=TE=RE==o=s=E=A=L=AN=r=c=HAN===G=E=o======l 
~~~~~~~=:~~~~========~====~~~~~---'-~~_..;.___;.c;;;_;;;;;;;..;o;___:._-'-'-'-"-'=-~~~~ 

!sub-Assembly UM/700 Bolt Lock I 
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From: Remington <customerservice@Remington.com># 
Subject: Remington Arms Service RequestSR00053165 

Date: May 16. 2013 2:28:53 PM CDT 
To: <dickwoodcock@sudelenlink.neb 

3 Attaehments. 187 KB 

Please open the attached JPG Illes and follow their instructions tor your Service Request SR00053165. 

Service Request Remington Sen"ice 
PO 3cx 700 

'.\fadiscu, ~C 27025-0'100 

Parts :mdRepain: ?:S00-14J.9700F:336-5~8-7801 mrn-.Remia2touom 

lll~llllllllllll l~llHll Hf I 1111111111111111111111 

Thii OOcument ii l romm&r)o· o! yoi.T retDett !O"r i~·ic~. ?lss~nYiiew the ~nmt for z.cCDncy ~4 t~ iniCfe tht ien·icH yco ue re-~es:ing ire ncit!d. This 
informatlc..n ,..;u :s~·~ u aruttetine for C.1.T S-!n·lce Oepzrtment to aUre-ss yc-t>r·specific concerru uidproTide ycli ... -tth iccurite ui~ ce:mpliete 'enic-e.PLL\SI 
l\lT:\LX THIS COP\' FOR \'Ou"RRrCORDS. 

Sm-i~ Rrqaen ~ambtr Serial i'iamber IDescrlptioa 
SROOC•53 !65 6241026 

M~del 700243 
Cu:sconur: 

RJCHARD WOODCOCK. 
. l003 41'.':D STREET 
Li.;"BBOCK, TX 79~13 \.'S 

Destinatioa: 
. .l\nns Ser.-:o .. 
14 Hrefler A\·e 

DateofRequest: 05 16'2013 
Date Printed: 05 16-1013 

Dinn, XY 13357 LS 

Email: 
-Your rt~Ht for sec"\·ice on the item(s.) will be: e\·a!utedby 01;t repaimun co ~termini: if it is c.c\·ered en~ Cllr "·41'r2lltypoliey. !!it it yol:r Ste.um '°.i.U M -
1"epalre~ ind ren;me~. l:f nc-t1 you \-.'itt be con tac:•~ uith an estimi.te 'bt:fcre ",;°ork ls perionn'd. 

Rea1on For Rftnm 
M~40 - BOLTLOCKSAfEffMODll'ICAno::-; 

Semce Request Section 
TE?COXSt1dER STAl'cD !KAT TIIE Gt-X \\"Thi OFF V.'REXHE CLOSED DiEBOLT. 

Pora Aad Son~ Dctaib 
i\1111tri:tl Typo De1criptloll 

~i6241026 

I iiii'll Ii ~I I. Ill 111111 
RE00311860 

I 

/. /)._ 5.e { s<..NwS 4/k,,uJ, 
TJ211 • }J of (~Ju f2 Al I .Al j pJ1A>q2PI' J<(, 
tkp. fpJ4( e,l.e 1/-fJl- r-d.'t e, ft~ 
Odo ckf\. ot p ~fl.- f6 zo. 'f-) 41' · 

Q 
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Remington 

Dear Sir: 

I have been unable to locate any paperwork on this rife. It was my dad's and he has 
been dead for fourteen year. I want to pass this rifle on to my grand children, but 
with the safety concerns that I now have, I will be unable to do so until they are 
addressed. 

Richard Woodcock 
4003 42nd St 
Lubbock, Texas 79413 
806-773-5262 
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