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Case Infonnation 

RE# 

294785 
Date Opened 

1/3/2013 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 

1/4/2013 

Product Service 
Legal Case #:8432 

Date Closed 

1/4/2013 
Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Pre Lit Lit Obsolete 

Contact 
H 830-935-2561 Incident Raymond Yates 1252 Labaca Canyon Lake TX 78133 

E raymondyates@raytechinc.com 

Incident Information 

Claims Codes 

PI 
PD 

S FSR 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 39048 - Service Request Section: Gun fires when removed from safe. df 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 
Date Purchased 

Type 

CF/BA 
Where Purchased 

Model/Ga. 

700/3006 SPRG 
Accessories 

n/a 6474124 DU 9/1/1971 

CASSO & GUERRA & CO LAREDO, TX 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Per llion - Quote to 
repair under BLM 

Repair/Replacement Repair/Replacement 
Cost Date 

$29 
117/13: Per Ilion - Could not duplicate concern. TA dirty & sticky. Replace TA, clean & test under BLM - quote. df 

Examination[Rernington/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner jB.TRAVIS 

!Exam Date J1!4/2013 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To IJ.BALIO 

!cause 114038 JICould Not Duplicate Concern I 

I !!Description I 122" 3006 SORG 
I I 

Cash 
Date 
APV 

I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8432& Type=Case 1114/2013 
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loate Code I jou I 
JBore Plugged llFalse I 

Barrel 
!Bulged llFalse I 
jFired llFalse I 
jFired while Obstructed I 
jMuzzle/Crovm Condition llslightly Worn; Functioning I 
Firing Pin Slightly Worn; Functioning !SLUGGISH. I 
!Shroud Slightly Worn; Functioning 

Bolt Face Slightly Worn; Functioning 

!Handle JJslightly Worn; Functioning I 
jstop jjSiightly Worn; Not Functioning BINDS I 

8oodffioo JJsli~htl~ Worn; Functioning 

!cut Condition JJslightly Worn; Functioning 

jExtlEject Test llFa!se 

EJBlocl< C<mdITToo JJ---Select---

JLug Condition llslightly Worn; Functioning 

Notch Condition 

~;r EJE"~;m Cood;,ioo y Worn; Functioning 

Jstock Condition J g y Worn; Functioning 

!Fore End Condition JJ---Select--- I 
I Receiver 

llcondition jJSiightly Worn; Functioning I 
!Bulged l!False I 

I safety 
ljDescriEtion I JBOLT LOCK SAFETY I 
!Function jJLike new; Functionin~ I ou· 11---Select--- 11.010 I 
!Notch J~Iightly Worn; Functioning I 

JFeeding Test 1ITests 
l[est Fired JJFalse I 
!False I 

EJ'"di•oo !!slightly Worn; Functioning liDIRTY,STICKY I 
JPull !~--Select--- Jls# I 
I JJFalse JlsEALANT REMOVED I Altered 

Jsub-Assembly JIM/700 Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8432&Type=Case 1/14/2013 
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M:misott, NC .21015-0700 

ram i!ld Repair;; P;S.OO-i~3-97QO.f;33C-:i4S-1S01 WWW .Rmiini:ton.tOlll 
Thi• doi:ument io ;, •umn1a<y of yt>U< ·requa>t !or .. rvic•. :?le..., ~•~"'""' the dacummt for ;iccurai:;- and to insure the •eo>ic"' YOl.I "'" r<!ql;l!•tinll are no!ed. Thi• 
inf=m .. llon wit! oerve as .. !"ideline for our llen·ice Oi!partment to zddc.,,, your specific concerat ai<l pro~ide you with accurate and <:<>mplete sen.ice.PLL.\Sl: 
:RIT-~11115 COPY FO.R l'OURRICORDS. 

. 2 fa\lll!liu.mbcr 
SR000390Js_,f 

Cu.stomer: 
RA.YM0°'.';1) YATES 
12EL-IBACA 

Serial ~ILmbu I Drscriptioo 

64i4!24 

1\.fodel 700 

CA~YO::-: L.\KE. TX JS133 US 

1J LJ )~Desnnatioo: . 
~ • .Anns Sl'l'\·;ces 

14 Hoefler A'<'e 

Date ofRequ."t: 
Date Printed: 

Ilion, NY 13357 US 

11.·192012 
12:21:2012 

Em.ail: r:i.~mondyms@n.ytecllinc.com Email: 
-Your r~i1mt for m1·i~! on th! tt-(s) t'1U b! !!t".luat~ by· crur repaitt!WI to det~ine if it. ii cO\~!d ultiS!r oor '"unnty po!i~'. If it i1 your lirurm wit! h!< -
-r~air~ md at1;nud. If net, yoo uilt ~ conUdi?d with ;m mmt! b.!fort work i1 imform~. 

ReasooForRetu.rn 
M240 - BOLT LOCK SAfErY M001F1CAT10~ 

Smite Request Section 
gim f'tre u·hen remo,-ed from s:lle 

Pam And Senk" .uetam 
lfateri:i.I I ype Description 

~ ... 

L~i647 4124 
~ Model: 700 
1 

11111II/IU1111 I Ill 111111111 
RE00294785 

n!lS IS '.);OT A .. '\" J::'\\'OICE. This iu pre-e•titttate to rep.it, recorulitiO!l, cuepl>ce the 

Qn· 
:\'eeded 

Warran~- Price Disc Amount 

~~@~JlW~OO 
lfil JAN 0 7 2013 JYJ 

BY· 
' ·----·········-------

Cou.. ld No f- J.. ~· l o f-;ut1 ()-­

/, /.J _ d 11i fy -J.. S~c..tt:y, ,~, 
If A- ( l ~ (}f'-.._ 'N ~ T Vi 11,,( :u (_ \:=" 

..f4J "- It> '2 0 . t-

Sub Iohl: , 00 
Est Salts Tu:: . oo 

Gnnd Total: S , 00 

1,.-Z II 

D~~/ 
~:tl 

I 
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