
PS 34448 



COMMeNrS 

RECEIVING AND ESTIMATING REPORT 

INITIAL- CUSTOMER ORDER NO. 
-·· - - -· 

JJM.-
DATE RECEIVED DATE OPENED DATE GODE SERIAL NUMBER NEW SERIAL NUMBER 

11/19/97 11/20/97 DU 9-71 6478035 

' ~ ACCESSORIES W/STUDS l::/SIGHTS · 

MODEL AND GRADE 

700 270 

ORDER 

R 91-20092 

BDL 

~ I F_R_O_M_: _______________________________ SH_l_P_T_C_: --------------

r .., r 
______ BOWMAN, LEE_. ·-·-- __ ---· _ -~WMAN. LEE 

BOX 122 BOX 122 
SOLDOTNA AK 99669 SOLDOTNA 

- L-- CUST NO: 1-77558- C~-0-D·L--. . 
ACCOUNT NUMBER . ~: I ACCOUNT NUMBER N/C 

I 
I PROM. DATE I ESTIMATED 

D WRITE 

GUN CONDITION ., 

D NEW -· ... -··· ?(20 d~c ~ '; ~,)'[ v ,~ c_ D LIGHTLY WORN A-1\N~ ~ 
D WORN • . 

l 
l 

f o 

D VEAYWOAN 

D UNREPAIRABLE 
.. 

- .. -
MARREO ...... -· ... 

CUSTOMER CONCERN AMMO 

CYCLE tA1 

TRIGGER GROUP 

i BOLTASSY. 

BARREL ASSY. 
1 REC.ASSY. 

WOOD I 03 .) 

METAL 

PARTS 

. 
• REPAIRMAN 

PPOOI' :LEAN TEST 

~\jwr 
I 

I 
I '.-

GALL~tESfER OA~E 'DATE DATE 
I 

' I 
-------

offlCE COPY 

l""'--'----------------------...o..-«..-, ______________ im;;;;;;;=:::::~~......i..~;;;;;;iiiiiiiiiiiiiiiiiiiiiiii----~~-
1 

AK 
99669 

I VIA 

UPS 
REPAIR CHARGE 

EXCISE 

TAX 

INSURANCE 

UPS 

PARCEL POST 

.. 
' 

TOTAL 1-S-X ~: . -· 

TARGET PATTERN 

DATE DATE 

AD6925 REV 7 ~; 
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-October 31, 1997 

Remin3~on Arms C0mpany 
t, ... 4' 

XY ·l3J57 

Dear Sir/Madam: 

Enclosed please tinJ a Model 700 BDL 270 cal. rifle. I would like 
you to please check the trigger mechanism and ~afety for 
malfunction. 

The history of malfunction is as follows. In early August my 30 
year old duughter and I were sightins in this rifle after a scope 
change. \Ve had fired approximately 20 rounds when thef rlfle fired 
.,;hen the bolt \\as closed. My daugh~c;, \\ho was shooting at the 
·time, is a verr accomplished handler of firearms. She took a 
firearms safety class while still in grade school, and has hunted 
with me since she has been old enough tc tdndle a gun. She was 
convinced her fingers were no where n~Lr the trigger. I dismantled 
the gun to check if there dirt ii~ t~e trigger mechanism. It 
appeared to be clean. 

I I:"an hundreds of shells through t:1e mechanism, and ran it 
through with no ammo many times also w:tl1 no malfunction. Convinced 
that the malfunction was an aberration, we took the rifle on 
Caribou hunting trip. Because of the ~alfunction, my daughter was 
very caution about having a live rour0 in the chamber. We were in 
the final stage of a stalk of a small herd of Caribou when Bobbi 
said she was going to check the ch~1ber to be sure she had it 
loaded. \d1en she took the safety off, it discharged again. Again, 
she ~as convinced nothing was touchin~ the trigger. 

Needless to say, I have lost con~idence in the gun! I do not 
want to sell it. I would feel respon~:ble if someone got hurt. 
I would like you to check it out, and fix whatever needs repair. 

I am a very large Remington fan, and have been very satisfied 
with there performance for over 30 years. I own two 870's a 20 Ga 
and a .410. Both of my daughters learned to shoot with a Rem. 788 
.223, and Bobbi actually killed a Cariuou with it as a young teen. 
I also own a Rem XP-100 221 Fireball •hi ch if a delightful pis tel. 
Along with this .270, my main hunting firearm is a Mod 700 300 Win 
Mag. which I have owned and used for 0¥-r 30 years. It has ~f,"-' ,,:,.' 

and very faithful hunting companion. Remingtons have sen - '. :: .. ; 
~ell, and I hope they will continue 1 -~8 into the future. . 

As I said before, please do whatt.'er is needed to fl•. tt;;_ 
Jroblem. A gun that can't be trusted :c a very expensive' i -~· 

T~ank you •ery much. Please notify me of costs, and Iv !l! ~·: 

.. ' , _po.i-:y. 
>cf/,,;(_~ 

Phune 9C7 262-4648 
• h -

'• 'J<l669 
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The history of malfunction is as follows. In E::~.:·l~' _; 1Jg:J:::: :ny 30 
;e3: 4 --~&~~~: 3~~ I ~21- s~ght1~g in this rif!~ ~fte: a scu~~ 
-~~~~~- We hdd ~ired ap?r~xi~a~2ly 20 rou~ds ~~~~ ~h~~rifl~ fired 
when the bolt was clost'.c!. :"i ~c:.-.:;'.:':cr, w'.-.c ·.r_ . .: s:,~!:~---C =ct the 
"ti:nC:: ,r, 2. t.-~:·./ .? .. ~_·::f=:rn;.~~~:.h:·~: hai!d:er of ~ir2ar:r1s. s1-1f::' ::~Jok a 
r1r~~:ras safety class Rhil~ still in grade sch0cl, and ha~ hunted 

r.,v ~ : :-~l ;n e s ..:.. :l c e s .! l t~ ~ ~ 2. ·.:: ~ ~ .:: : : ~ ~ ~ ,_ J. g h " ~ . ~ ._.. : j : ;_ J '.. -. , ~ :1 ~.: w a s 

t.=·on\·inceJ !:.e.L fingers l\~c~e ~--J ~:~-,_~:-...:.-_·:ear th:c :rigb::.-~·. dl;wantled 
~ i1 ~ g t.: ::~ t !) Ch~~<. k . .f th~ .!.0 

:: ~ : ~ + -, t !:. C.: ~ -; i 6 6 E ; :!: '·~ ~ ~r ~~ .:. l ~ ~-:: . T +-

a pr s a: S~ ·~ ~e clean. 
ran hund:-eds of sh2~ ls thro·;:..,'.1 ~:1e mech3::~ o;::, .:.:-:::f ran it 

through v.·:th no arr1mo ::.1ar:.~: tl~~::s a.ls .. ~) .~·i~:-. no mai:~~-.::~~ ... :- .. C::~-:~.-inced 
that the ill~ l ~ ~ ='·:: ~ : ._:1 :1 '.V 3. s "r. 3. ~ ~·: :· -·ti ') n 1 'V ~ : c: __ ~;,: ~ h 2 :: i f le on 
_ar~~~~ ~~~~~n; ~ri,. S2 jJ;~ -~ 
:~ry c3utls~ about havi~i ~ li~c ; ·:d :h.:.~~~:. ~~were in 

C 2. :- i ':: c ·~ w ~1 "° : i Bobb i the final ~;tagc of ::i. stc.~k -::.£ ~ 
s::t.id she was gcing to check the chamber to be :::Jre ~:h' '.!ad ·' 
leaded. When sh2 took the safety off, it discharged again. ~gain, 

!.. ,,, '•')' +- ..• : - ... ~:.r __:_. .• 
0 -·· - .. ~-vo-~• 

h 2: ,- - l 0 st = i c ::;_ .. -

..: _. •__. -t 0 c ~ ,-:. (_ ~~ ~ t 0 ·~ t ' 'J .- ..J ..c • - - ·.;. • .:_ 

~~~rge Re:-mi~-1~:0n f3n, Zinc! h~·-· 

•r i th the r -=- ;· .•• -~ •. _ . .c ~ 3 J - :-: a:" ~ . 
~;:-:..:! d ,,L;.:J. ·-"~; 1.·• ~- .: : ~ '. •o-~ ·nE: :'. -·- :.'.;::.. 
.223, 

... . ..;.\ .. 
. ·-~ .... ~ ··o >\ ~ ~ •• 

~vlag. '.\'h l "-=~-i I ~.~ 
3.~->: :·ery fai thfu ~ 
\\'<:: ~ ~ , ar:d ~1 ·~:· r: ~ ,_ '· 

. '\s said b~:'.:·..-r2, 
pr:blem. A gun t~~'. 

~~3.i:~ y·~ '.: . ~::cp_::~·:1 
~,~ 

L, e-: BowmCJ. :·: 
2 ~ .'. 1 22 

i.b: ~ ~ :. 
22 l Fi re-~'":~:i: ,l vh~ .t if a -~:··_ 

h ·~· ~i : ~ - 0 f ~ - ·::_ ..:.. .i. ••• 
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l --··· - ··c 
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