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GREAT GUNS INC.

COMPLETE SALES & SERVICE CENTER
7550 OLD SEWARD HIWAY
FAX (907) 522-2528 ANCHORAGE, ALASKA 99518 (907) 522-3775

Remington Arms
Attn; Repair
Re; 700BDL, 30.06 #A67782399

Folks -

Customer says that on two separate occasions, hunting, below zero temps,
chambering a round, closing the bolt caused the rifle to fire. He says the
first time this happened he took the rifle to a shop, told him “it’s full of
grease - just needs cleaning”. They supposedly cleaned completely.

Second time it happened he brought to us. He says also that last time in the
field, the rifle would fire but firing pin would not indent primer.

Appreciate if you would take a look- either repair and return, etc.

GREAT GUNS INC.

Chuck Grubin, Mgr.
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