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RAMAC:J J7~. Litigation:I r Pr~Litigation:I r O~soleteJ r 
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I. stop screw is backed our 114" 
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CUSTOMER CONCERN 

CYCLE 

TRIGGER GROUP . 

.. BOLTASSY. 

BARRELASSY. 

REC. ASSY. 

WOOD 

i.Rfall~ 
BOTTOH HALF OF MOUNTS ONLY 

ORDER • _,,,,-

R 97-13317_i......--- I 

NEW SERIAL NUMBER MODEL AND GRADE 

700 270 ADL 

SHIP TO: 
r 

HAMMOCK, WILLIAM R HAMMOCK, WILLIAM R 
301 TREASURE HILLS NORTH 301 TREASURE HILLS NORTH 
KERRVILLE TX 78028 KERRVILLE TX 

78028 
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EXCISE 

TAX 

INSURANCE 

UPS 

PARCEL POST 

TOTAL 

AMMO FUNCTION FINISH ACCURACY INSPECT 
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PROOF ~TARGET PAITERN 

DATE DATE DATE DATE DATE 

OFflCECOPY RD6925 REV. 11/96 
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Remington ArllB Conpany 
Arms Service Division 
14 Hoesler Avenue 
Ilion, NY 13357 

Dear Sirs: 

July 8, 1997 

I am writing concerning my Model 700 Remington .270 caUber rifle. I 
have had four incidents of the rifle discharging \'Aten the safety was 
switched from the safe to arm position during the years I have owned 
the gun. This 1s a very frightening experience as well as very 
hazardous. 

Last December I contacted someone in your service departuEnt at the 
Ilion, NY plant. I was told that the trigger mechanism needed to be 
replaced to correct this problem. I had previously taken the gun to a 
gunsmith ta have the trigger pull adjusted ard to correct the 
discharge problem ....tien reaovlnq the safety with unsatisfactory 
results. I was told by the person in your service deparbnent that 
Remington would replace the tdgg~.nechanism for 50 \of the cost 
(estillated to be approximately $30 cost to me) if I sent the rifle in. 
I recently talked to someone in your service and repair department in 
Madison, NC relating the information above. That person reconroorrled 
that I ship the qun to your Ilion, NY plant marked "Factory Repair 
OnlY". They also sent a shipping box. I am requesting that you 
examine the gun ard nake the necessary repairs to correct this problem 
so that the gun wi 11 be safe to use. 

301 Treasure Hills North 
Kerrville, TX 78028 

Phone: 830-896-4306 
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