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11/12/97

] Dear Sirs;

Enclosed is 2 brand new Remington 700 ADL 243, This rifle cost my customer
and hunting partner a trophy mule deer this past Monday, but more importantly almost
my LIFE while I was hunting with pastor Bauman. This rifle has a faulty safety installed
in it by you.

If you put the rifle on safe, cock the bolt as if you are ready to shoot, slide the
safety off fo the fire position, you'll find out that the rifle goes off automatically!! Kind
of dangerous wouldn't you agree? I have sold many Remington rifles through my gun
store in my time and own several of them myself. ;They are an excellent gun to own!!
And I realize that we all make mistakes now and then, but I think in this case, there is no
room for error. It should not be an option. '

1 simply ordered this rifle, free floated the barrel, mounted a scope on it, bought a
box of Remington ammunition, sighted it in, and sold the rifle to Rev. Gene Bauman to
use for hunting this fall. The trigger mechanism was never tampered or modified in any
way, shape, or form by me or anyone authorized to do so. It is simply faulty
workmanship on your part.

This rifle was brand new as of 9/13/97. It was fired exactly 17 times. Upon the
18th round entering the chamber, this is what happened. I cannot tell you how close I
came to getting shot because of the manufacturer’s mistake. I'm just thankful that the
person handling the rifle was a safe and responsible shooter. This incident could have
caused permanent, serious damage to me or even caused my death.

I am asking two measures of remedy.......

1] Find and fix the problem. Please have a written explanation why this
had to happen. What was the cause, or 2] Install a new barreled
action into the original stock and ship it back.

1 don't know how to go about asking you to fix this problem politely, but if I seem
a little demanding I apologize. It's just that when my life is jeopardized by a faulty
mechanism, I tend to get a little tense. I am requesting full reimbursement for my
postage and handling.

Look on the bright side, Iam still a faithful Remington seller and user, but more
importantly, [ am alive_to write you this letter.
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