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COMMENTS 
RECEIVING ANO ESTIMATING REPORT 

INITIAL CUSTOMER ORDER NO. 

JJM 
DATE RECEIVED DATE OPENED DATE CODE SERIAL NUMBER 

11/25/97 11/26/97 WQ 8-96 E630558B 
ACCESSORIES SOFT CASE W/S'TUDS' 

FROM: 

.r 

JESSES GUN STORE 
JESSE KAUFMAN 
EXIT 150 & 1-90 -
KADOKA 

BOX 352 
SD 57543 

I ORDER 

A 97-20514 

MODEL AND GRADE 

700 243 

SHIP TO: 
r 

JESS'ES GUN STORE 
JESSE KAUFMAN 
EXIT 150 & 1-90 -
KADOKA 

ADL 

BOX 352 
SD 

57543 
L CUST NO: 135269 C • .e. D L 

ACCOUNT NUMBER rP~R~OM~.~OA~T~E---.-~ES~TI~MA~T~ED---,-Vl_A _____ _ 

WRITE D UPS 
. GUN CONDITION 

~~ LIGHTLY WORN 

t-------------~--------------------1 REPAIR CHARGE 

EXCISE 

TAX 

D WORN INSURANCE 

D VERYWORN UPS 

D UNREPAIRABLE 
PARCEL POST 

D MARRED 
TOTAL 

CUSTOMER CONCERN AMMO FUNCTION FINISH ACCURACY FIT INSPECT 

CYCLE : /~1 

TRIGGER GROUP 

BOLT ASSY. 

BARREL ASSY. 

. REC. ASSY. 

WOOD 

REPAIRMAN PROOF CLEAN TEST TARGET PA TIE RN 

~ 
GALLERY TESTER DATE DATE DATE DATE DATE 

OFFICE COPY RD6925 REV 7'97 

-----------------~-----------i----
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11112/97 

Enclosed is a brand new Remington 700 ADL .243. This rifle cost my customer 
and hunting partner a trophy mule deer this past Monday, but more importantly almost 
my LIFE while I was hunting with pastor Bauman. This rifle has a faulty safety installed 
in it by you. 

If you put the rifle on safe, cock the bolt as if you are ready to shoot, slide the 
safety off to the fire position, you'll find out that the rifle goes off automatically!! Kind 
of dangerous wouldn't you agree? I have sold many Remington rifles through my gun 
store in my time and own several of them myselfjfhey are an excellent gun to own!! 
And I realize that we all make mistakes now and ~eP. but I think in this case, there is no 
room for error. It should not be an option. ' · 

I simply ordered this rifle, free floated the barrel, mounted a scope on it, bought a 
box of Remington ammunition, sighted it in, and sold the rifle to Rev. Gene Bauman to 
use for hunting this fall. The trigger mechanism was never tampered or modified in any 
way, shape, or form by me or anyone authorized to do so. It is simply faulty 
workmanship on your part. 

This rifle was brand new as of9Jl3/97. It was fired exactly 17 times. Upon the 
18th round entering the chamber, this is what happened. I cannot tell you how close I 
came to getting shot because of the manufacturer's mistake. I'm just thankful that the 
person handling the rifle was a safe and responsible shooter. This incident could have 
caused permanent, serious damage to me or even caused my death. 

I am asking two measures ofremedy ....... 
I] Find and fix the problem. Please have a written explanation why this 

had to happen. What was the cause, or 2] Install a new barreled 
action into the original stock and ship it back. 

I don't know how to go about asking you to fix this problem politely, but if I seem 
a little demanding I apologize. It's just that when my life is jeopardized by a faulty 
mechanism, I tend to get a little tense. I am requesting full reimbursement for my 
postage and handling. 

Look on the bright side, I am still a faithful Remington seller and user, but more 
importantly, I am aJM._ to write you this letter. 

Jesse u an 
Jesse's Gun Store 
Exit 150, 1-90 
~ 35z. 
KtfPOK/1150 5'75''1> 
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