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August i, 1997

To: Customer Service
Original contact — Roger Potter

Re: Faulty firing WITHOUT ASSISTANCE

Remington Model 700 ADL SN 2] & 4 & Y670

Dear Sir,

I purchased this rifle in about 1978, for the express purpose of using it for hunting
elk out west. That trip never took place so the rifle was never used or even fired. Now
I have taken the woods for the purpose of firing the thing to see what it would shoot like-
lucky for me I was standing alone at the time. I placed a round of live amunition in the
chamber closed the bolt and locked the safety on the trigger. As I approached the place
Tintended to shoot from - some 20 feet from me - I was holding the gun in a barrel up
right hand on the grip and left hand on the forearm. I took just a minute to decide the
direction of my shot - and the gun went off. - Scared the hell out of me! Iloaded another
shell and actively fire the gun - At the time I belicved that the accidental firing may have
been my fault somehow. After the second shot I put the gun away but I still felt insecure
about what and how the gun had gone off when I was certain that I had lecked the safety.

This continued to bother me for a couple of weeks so I pulled the gun out of the case
racked the bolt - without any shells - in the living room of my home and just sat there.
And guess what - the gun was just lying accross my chair - mot being touched or handled
and the gun fired — all by itself!. I called your company several times before anyone
would believe me - they said they would send a box and pick antherization and retrieve
the gun. I had the gun Magnaported right after I bought the gun so I am not really
interested in an exchange - however -Ido want the gun that I theught I bought -
reliable and safe,

If you have any questions please call me at 313 274 6600

I will be calling your company in 10 days to check on the process or repair

work done to this gun
Respectfdily,
i?ﬂmwg %@4/

Dr/Raymond Jones
22760 Garrison # 705
Dearborn, Mi 48124

P.S. Because I am not available during the day time — I would like this
gun returned to another address which is :

Raymond Jones
14 West Lane
Dearborn, Mich 48124
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