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February 26, 1997

Joseph Kormanik
23 Greenwood Drive
New City, NY 10856

Remington Arms Company
Service Division

14 Hoefler Avenue

llion, New York 13357

To Whom It May Concern:

Enclosed in this carton are 2 rifles that are having probiems in the firing
mechanism. The Model 700 is the most serious of the problems since it concems the
accidental firing of the gun when the bolt was closed. The Model 7400 is having
problems with ‘soft hits’ when the gun was fired. Both problems occurred during the
recent deer hunting season and gave no prior warning. ‘

The problem with the Model 700 is the most serious because this could have
had terrible consequencaes if the gun had not been pointed in a safe direction. The
problem was not discovered until the gun was being loaded for target practice and |
tried fo close the boit. When | closed the the bolt the gun immediately discharged. To
make sure it wasn't something that | was doing | tried it again, with the same results.

The problem with the 7400 is less serious, but all the same very unsettling.
During the deer season | had an opportunity for a nice five point Whitetail, that
happened across my stand. Lucky for me the deer must have been deaf, because |
had to reload 3 rounds into my rifle before it finally fired. P.S. | still got the deer.

If you look at the rifles you will see that they have been well taken care of and
have not had more than 100 rounds fired through either one of them. | would
appreciate it if these guns could be repaired at soon as possible, with minimum or no
cost, since they are in such good shape. If you need additional information | have
enclosed my telephone numbers for home and work and the serial numbers and
calibers of the rifles. Thank you in advance for your help with matter.

Sincerely,
Joseph Kormanik

R G7-059/°

Home Phone : (914)634-9171  Serial # for Model 7400 - 8462236 30-06 — 5 ..~ g
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Work Phone : (914) 8352275 Sefial # for Model 700_ - 6864775 270 ../ <
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