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JUNE 24, 1997

REMINGTON ARMS COMPANY INC.
ARMS SERVICES

14 HOEFLER AVENUE

ILLION, NY 13357

DEAR REMINGTON:

PLEASE FIND ENCLOSED MY MODEL 700 CUSTOM DELUXE SPECIAL CALIBER 308.

I CALLED YOUR CUSTOMER SERVICE DEPT AND EXPLAINED HOW THIS RIFLE WOULD
FIRE WHEN THE BOLT WAS ENGAGED!!!! THIS RIFLE WAS TAKEN TO THE LOCAL
GUNSMITH IN CHAPIN, SC AND HE ALSO SUGGESTED TO SEND IT DIRECTLY TO YOU.

WHILE WALKING ONE DAY I WENT TO CHAMBER A ROUND AND BAMMMM THE RIFLE JUST
FIRED ALL BY ITSELF!! THIS IS DEFINATELY DANGERQUS TO YOUR HEALTH.

THE PROBLEM SEEMS TO BE LOCATED IN THE BOLT AT MY BEST GUESS. I CALLED LAST
YEAR AND GOT AN RA# BUT WAITED TOO LATE AND DEER SEASON HAD BEGUN.

PLEASE REPAIR THIS PROBLEM WHICH YOU WILL BE; ABLE TO OBSERVE IF YOU COCK THE
BOLT BACK AND FOURTH A COUPLE OF TIMES AND P%EASE RETURN TO THE ADDRESS BELOW.

IF YOU HAVE ANY QUESTIONS PLEASE CALL (803) 254-7898 OR (803) 254-4534

THANKS,

JAMES, 0. LEONHARDT .
TYPEWRITER EXCHANGE !
2218 THO NOTCH ROAD :
COLUMBIA, SC 29204, ;
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