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Remington Arms Co 
Attn: Jack Kasp 
14 Hoefler Ave. 
Ilion, NY 13357 

Dear Mr. Kasp, 

January 13, 1997 

After talking to your service department, they recommend I ship this gun to your 
attention . 

This 35 Whelen Model 700 Serial# C6282314 has had less than a full box of factory 
ammo shot thru it. The problems are: 

1. Bolt does not always cock firing pin when pulling it back. It happens about I 
out of I 0 times. 

2. Gun fires sometimes when moving the bolt into lock position when loading a 
cartridge. I almost killed an associate! 

3. When the bolt does cock and you pull the trigger you get a simulated hang fire 
situation which has caused two unretreived wounded animals. This situation is 
criminal in my opinion. 

My request is that this rifle be fixed at no cost or destroyed before it ends up causing a 
death and a product liability lawsuit. 

If you have any questions, please call me. I would like a detailed report if this gun is 
repaired. 

cc: Ralph Main esq. 
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Jim Rice J 

v63 Georgetown Green 
Charlottesville, VA 2290 I 
804-973-4607 

Tommy Miller, President Remington Arms. 
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Remington Arms Co 
Attn: Jack Kasp )c 

14 Hoefler Ave. 
Ilion, NY 13357 

Dear Mr. Kasp, 

January 13, 1997 
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PRODUCT SERVICE 

After talking to your service department, they recommend I ship this gun to your 
attention. 

This 35 Whelen Model 700 Serial# C6282314 has had less than a full box of factory 
ammo shot thru it. The problems are: 

1. Bolt does not always cock firing pin when pulling it back. It happens about 1 
out of 1 O times. 

2. Gun fires sometimes when moving the bolt into lock position when loading a 
cartridge. I almost killed an associate! 

3. When the bolt does cock and you pull the trigger you get a simulated hang fire 
situation which has caused two unretreived wounded animals. This situation is 
criminal in my opinion. 

My request is that this rifle be fixed at no cost or destroyed before it ends up causing a 
death and a product liability lawsuit. 

If you have any questions, please call me. I would like a detailed report if this gun is 
repaired. · 

cc: Ralph Main esq. 
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Tommy Miller, President Remington Arms. 
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