RECEIVING Anp ESTIMATING REPORT

COMMENTS

ATTM DEMNIE

ORDER
R 715959

INITIAL | CUSTOMER ORDER NO. Gt Talk SANLTA
N ]
* DATE RECEIVED DATE OPENED DATE CODE SERIAL NUMBER NEW SERIAL NUMBER MODEL AND GRADE
BYATE/ PO/ 297 DLEB4A%L1 8 ' F09 Pyl B
ACCESSORIES WAETULDY . , }
BE 499 JRD TIME IN
'FROM: SHIP TO:
- _ o T
SHAMEBACH, HARRY E § EHAMBACH, HARRY E
A BRO1 '
i ZT0ON CHURCH RD § ZLON CHURCH el ‘
MIDDLEBURG Fa WEM‘"' MIDDLERUREG - P
' {7047
‘ - CUST NGO /"“EMF% L.0.oL ' ’
i AQCOUNT NUMBER AC OUNT NUMBER N/C - PROM. DATE ESTIMATED VIA
E L —/\I/ / /;J/ / WRITE D ’ A1
GUN CONDITION — REPAIR CHARGE
(] new o EXCISE
[] uGHTLY woRN e TAX.
" [[J worn - 1 INSURANCE
f -
" [] verY WORN . # UPS
' s 2 v .
] UNREPAIRABLE . PARGEL POST
. TOTAL
- [] mARRED e —— . :
) CU_STOMER CONCERN AMMQ FUNCTION FINISH ACCURACY FIT INSPECT
- CYCLE Al B s ' - '
" TRIGGER GROUP B2 Et Fi
. BOLT ASSY. B3 E2 F2
. BARREL ASSY. B4 101 £3 1Tra
~ REC. ABSY. B5 b2 £4 Fa
WOQD ct Da E5 1Fs
METAL c2 oy C
MAIN FAULT .
e s ////
. 'A/ il -
i /m////:/ /::”/ o '?’///Z//}/ :
P S S 6,7 o (S PR ¥
PARTS

COMMENTS

,////%

S
/////// E

< idvaresareme
/ REPAIRMAN PROOF = | CLEAN - - | TEST TARGET PATTERN
LA » :
v X L/ / GALLERY TESTER | DATE | DaTE DATE DATE DATE
] E4
%

RDE925 REV. €/96
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==
Unlted Parcel! Service
®

CALL TAG

1 | | L 1 1 7/07 /?
Ne 5277136
PICKUP FROM

PERSON :. ; {
COMPANY

-27#7¢44M%ﬁ AZmp

W dd s 1D Vithz

PREPARE A SEPARATé:ALLTAG FOR EACH PACKAGE
TO BE PICKED UP. ENTER PACKAGE CONTENTS AND
WEIGHT OF THE PACKAGE BELOW.

PACKAG?NTENTS /g( /£ | I' | }E%

REGISTER SHIPPER-AFFIX REGISTER TAPE BELOW

STAMP YOUR UPS SHIPPER NUMBER ABOVE

SHIP TO

T s |

M Shetae A

z/,m MY V3557

01112314 Rev. 10-86 15MM 6/93
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LI 20 oot o S g UL P aufs v £ W 1 o5 A0 A8 soitios B
- A
COMMENTS HOLD?s
ASEEMBLER CODE:
RECEIVED: 01 13 97 GALLERY TO: O OF @7 FROM: 02 OF 97 ENTERED BY: JJIM
OFENEYR: 01 21 97 PROD SERV TO: 00 00 00 FROM: 00 00 00 REFAIRMAN: REF

ESTIMATED: 02 11 97 TAGE GUNS: 00 QO TYFIST:
GO AHEAD: 00 00 00 REJECTED: 00 QO CORRESPONDENT ¢
SHIFPFED: 02 11 97 CLOSED: 00 00 00 CREDIT MEMO:
CAasH RCVD: % 0.00 TNV NUMBER: INV CODE:
BILL TYFE: CREDIT CARD NO: EXFP DATE:
FF1=VIEW DET PFRE=REFPRINT RY%E FFR3=FRINT R&E FFS=CUST MNT FF?=5HIFH
REPAIR NUMBER: 9PTOLF3C NO CHARGE EST/LETTER LSTD QF/O4/97
CUSTOMER NAME: RICES GUN BHOF 0% 10 29
REQUEST: SAFETY DOESN'T WORE

MAIN FAULT: TRIGGER ASSEMBLY I5 RUSTED FROM AN UNENOWN SOURCE
MO OTHER FAULT FOUND--INSPECTED GUN-BENCH TEBTED-GALLERY TEET

FARTS: % 0.0C 1 26345 TRIGEER ABS5EM RM
& Q0,00 19900004 CLEAN
& GO,00 1990000% TEST

REFATRMAN'S INITS: REF NUM OF WHES: 3 CORRESFONDENT 'S INITS:
TOTAL VALUE:$ 0. 00 FF1 = ING FF2 = ESTIMATE
NO MORE DATA AVAILABLE FOR THIS REPAIR

% 97 ity dpr W
Y
W g s
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COMMENTS ORDER

R 97-12433

CUSTOMER ORDER NO

NO CORR

, F; DATE OPENED DATE CODE SERIAL NUMBER WOOEL AND GRADE
i 07/08/97 D6845618 700 22-250 BDL
B W7STUDS SCOFPE BASE ;
g BF 1-95 2ND TIME IN
Ry SHIP TO'
¥ RICES GUN SHOP TRICES GUN SHOP
RD 2 BOX 184 RD 2 BOX 18A
MIDDLEBURG PA 17842 MIDDLEBURG FA
Y 17842
L CUST NO:054486°¢.0.pL
.; ACCQUNT NUMBER ACCO}JNT NUMBER N/C PROM. DATE ESTIMATED VIA
' WRITE D uUrs
. GUN CONDITION REPAIR CHARGE -
5 " [ Ne EXCISE
e ( (iGHTLY WORN TAX /
i [] WORN INSURANCE
3 s [ very woaN uPs
Cl UNREPAIRABLE PARCEL POST
] marreD ToTAL
:2' CUSTOMER CONCERN AMMO - FUNCTION | FINISH | AGCCURACY ' FIT INSPECT
{7 -
;' CYCLE v, 8t Ly . ) L i, s/
!" TRIGGER GROUP y . & ofr
! BOLT ASSY. 7 S3 ol ey y/4 =z
ii BARREL ASSY. A DI = TFa
! REC. ASSY. (85 : oz 1 [Fa
. WOOoD 2 o D3 =5 |73
_ METAL Ly P L2 . - /7 {
MAIN FAULT Z >y 2 > G s 7 77 Z 2
[ //‘JL 7 W & 7 g ﬂM/ '/a 2 V2l d4 (5- o ey
» W I// / atrrroe p2de £ o
Ze¥S Tl HlLLP7 LI LT P4 s s o ) A e B l/‘ o d -’
77 , y/ o - & /
v 4 22 A L2k LY Lo L4
PA
e COMENTS 7 M A Pl L S ot

2

— MC*‘“? Nag e
B 2 T s L AT LJ*T
e T T 31T

REPAIRMAN PRCCF | CLEAN TEST TARGET PATTERN
GALLZRY TESTER | DATE | OATE DATE DATE DATE
i
e e —— e
" ECCPY AC69Z5 REV 1196

_“——-———————-—-
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REFATR GUNWUFDATE FUNCTION: I (RNYEXT (FIREV (UDFDATE (IING (EXXACT 09/04/97F
ENTERREFPAIR NUMBER  ~———=3 9712433 MAF=FFMAF 10 08 42 OF
SERIAL NO: D 418 NEW SERIAL MO: MODEL: TOO
FROM: (CUBT NUM: 056486 ) RICESGUNEH RAMAC NO: BA/CALY 22250
RICES BUN SHOF TYFE: BDL
RD 2 BOX 18A ACCESSORIES: W/STUDS
SCOFE BOSE

MIDDLEBLIRE
SHIFFED TO:

Fa 17842

DATE CODES: BF 1-93

OTHER ACCESS0

COMMENTS: NO CORR H
ASBEMELEIR

RECEIVED: 07 01 97 GALLERY T: OF 23 27 FROM: OF 24 97 ENTERE
C-ZNEDR: 07 08 97 FROD SERV TO:r OF 14 27 FROM: OF 146 97 REFAIL
ESTIMATED: 08 01 97 TaE GUNS: Q0 00 TY
GO AHEAD: 00 00 Qo REJECTED: Q0 00 CORRESFON
SHIFFED: 8 01 97 CLOSED: OO0 0OG 00 CREDIT
CABH RCVD: $ Q.00 INV NUMBER: INV
BILL TYPE: CREDIT CARD NO: EXF

FFi=VIEW DET PF2=REPRINT RYE FF3=FPRINT R&E FFES=CUST MNT

Fond

REFAIR NUMBER: 9718433 NO CHARGBE ESTALETTE LBTD

CUSTOMER NAME: RICES GUN SHOF

FARTS & .00 1 26345 TRIBGER ASHEM RH

LABOR: 3 0,00 TEST
REFAIRMAN'S INITH: RBEG NUM OF WeS: 04 CORRESFONDENT'S T
TOTAL VALLUE: ¢ .00 FFL = ING FF2 = EETIMATE

NO MORE DATA AVAILABLE FOR THIS REFAIR

REFATR BUN UFDATE FUNCTION: T (MNYEXT (FP)REY (WWHFDATE (IING (E)X&
ENTER REFAIR NUMBER & —————-3 Q701730 MAP=RFMAF10

SERIAL NO: D&B4AS&LE NEW SERIAL NO: MODEL:
FROM: (CUST NUM: 056484 ) RICESGUNSH RAMAC NO: GA/CAL:
RICES (GUN BHOF TYFE:
R 2 BOX 18A ACCESSORIES:

MIDDLEBURG
SHIFFED TO:

Fao 17842

DATE CODES: BF 1-95

ZND TIME IN
RIES:

LD
CODE:
D BY:
KMAN:
FIGT:
BENT:
MEMD s
CODE s
DATE s

FPEe=8HIFH

a5
JJM
RES

QR/O4/T
0% 10 07

NITS:

CT  GR/04/97
079 10 24
TOO

22250

BIL.

W/STUDS

SCOFE BASE
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SEP 4 97 ©3:29 FROM REMINGTON ARM-STREN 70 913158353237 PAGE. 821

REMINGTON ARMS COMPANY, INC,
870 Remington Drive
P.O. Box 700
Madison, NC 27025-0700
Fax (910) 548-8735

TO: e anis, Son\ ‘o

COMPANY: Q\e_mh_o\}\ms P\( ng Q‘)H\({h«‘\\%
TELEPHONIE NO.:

FAX NO.: NS - FHS- 3237

DAYE:

FROM: {\J\«\fﬂ. QTOS%Q

DEPARTMENT: 8.

TELEPHONIENO.: _ Gi0-548- 96577

FAX NO.: o - Sd4e - TISO

Number of Pages (including cover page) Q

MESSAGE
D@.(\&&, Plosce \solc & Ve and cka}

\}U—/(L \-0 W b\%““tP‘ N \(\owa S(f\éw'.\
R Taxi P%cw&)}\g ond Yol Ballo .
S (9\&‘4.

11

e NZQA da Tesﬁmé q\)&c,\c&(

ioc.a:\\ : OUL o€ \i\au\(k, N
i .

A e,

PS 34837



SEF 4 97 2323 FROM REMINGTON ARM-STREMN TO 91ﬁ1J8q53°3? PRGE., 902

s ', 2

THE NEWS
15 emm S TATION

16 Montage Mountain Road
Moosic, Pennsylvania 18507

August 26, 1997

Remington Arms Company, Inc.

Attn: Cus:omer Service Representative
870 Reming:on Drive

Madison, N: 27025-0700

Dear Custciner Service Representative:

The enclosed letter was sent to ACTION 16. ACTION 16 is a
community service of WNEP-TV NEWS/"NEWSWATCH 16." our office
investigates consumer complaints from cur viewers and airs these
problems aid their resclutions on our TV newscasts.

It has been our experience that consumer problems often result
from an honest misunderstanding between two or wmore individuals.
Because we serve as an impartial problem solving service, we need
all the fa:xts on both sides.

The eiclosed letter reflects only one perspective, and we’re
bringing it to your attention so vou can provide additional
infermatic:n. We believe this matter merits your immediate

attention and would appreciate any resolution or response you might
have.

Pleas: write to ACTION 16 at the address above to help us
clarify this situation.

Thank you for your cooperation.

Cs%cerelypm\ A M ‘é P i . @

o
Tom Burnet: R Lois Bogumil
ACTION 16 ACTION 16
Reporter Researcher
TB:LB/mjz

717-346-7474
a New York Times Company

PS 34838



SEF 4 737 @832

[V 2V TS

SPORTING FIREARMS, AMMUNITION, TARGETS AND TRAPS -

FROM REMINGTON ARM-STREMN

emington,  REMINGTON ARMS COMPANY, Ixc.

ILIGN, NEW YORK 13357

N PARTS (315):395-7493
REPAIR (315) 395-7791
FAX (HSxRBINER  (345) 895-3657
. CUSTOMER NUMBER: 56486
SOLDTO
- REFPAIR ORDER NO.: 97-01730
-

RICES GUN SHOF
RD 2 BOX {84

MIDDLEBURG Fh 17842

« CUSTGHER'S ORDIR #..0508

PAGE . 226
FHYE

T0 913158563237

. Q2744797
DATE: ’
GROU&D SAYER

éuPPHDFD”‘mﬁx' REPAIR ORDER NO.

GRD SVYR P7-04 730

RICEY GUN SHOF

RD 2 ROX 183aA

NIDDLEBURG F
17847

760
W/STUDS

22-250 BDL
SCOPE BASE

CUSYOMER REQUEST:
SAFETY DOESN'T WORK

MAIN FAULYT FOUND:

TRIGGER ASSEMBLY IS RUSTED FROM AN UNKNOWN SOURCE
NO OTHER FAULT FOUND-INSPECTED GUN-RENCH TESTED-GALLERY TEST

1 0026345 TRISGER ASSEM RH
F200004 CLEAN
900005 TEST

\LL PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS

SERIAL NUMBRER: D&B45448

RP ¢ -9

L)

TOTAL REPAIR CHARGE

INSURANCE
PARCEL POST

TOTAL

AGES NQ CHARGE

CUSTOMER COR'/

PS 34839



SEP 4 97 @331 FROM REMINGTON ARM-STREN TO 913153953237 PAGE. 445

B L M S TR LI

. PAGE 1
Remingion.  REMINGTON ARMS COMPARNRY-ic. " aseisen
' SPORTING FIREARMS, AMMUNITION, TarceTs D TRAPS

B70 REMINGTON DRWE ‘ MADISON. NC 270250700 = «

PARTS / REPA!R 8%"43-9700

FAX  SNBNEENDPER  (315) 895-3659
: CUSTOMER NUMBER: 56486
SOLDTO

ONTE
GROUND SAVER

SHIPPED TO REPAIR ORDER KO.:
REFATR ORDER NO.: 97-12433 GRD SVR 97-12433
. p
RICES GUN SHOF RICES GUN SHOF
RD 2 BOX 18a ‘. ; RD 2 BOX 18A
MIDDLERURG . PA 47842 . £ MEIDDLEBURG — v-wiie—- Ph
J A S 17842
L . ‘
)
700 22~256 EDL SERIAL NUMBER: Dé8454648  EP 1-93
W/STUDS SCUPE BASE

~ ¢ - 4 4 . MO _CORR

o
1 0024345  TRIGGER ASSEM RH i ¥
¥
TEST i
. i
i
|
."iv'
LL PRICES QUOTED A3E IN EXCHANGE FOR REPLACED PARTS T R T URGE
INSURANCE
PARCEL POST
s NG CHARGE

CUSTOMER COPY

PS 34840
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cF 4 197 Jgai3l FROM REMINGTOM ARM-5TREN TO 913158353237

that only occurraed on the 22-250 caliber rifle,

Cn Bugust 8, 1937, after shooting at & c¢rouvndheg, I ¢jecte?

the spent cortridge to meke a second saot. This time, the gus

£1¢ ot coelty tharefore, it was a malfunction <f thz same

mnechanisn.

I have had several teleghone conversations wilh

the conpany about this oun., hen I said that I weuld nsvar

trust its safaty, the representative s2id "I dor't nlane von.

My

iy Sineal rovuest was to have my oeney rafunded. “Cweever

that I 3i7 not have that option., T aszded o ratura

nston Arss Comgeny for repairs. I siscly ¢

not want a mifle that the ¢organy hkuows has & flaw. I ouly

ronugy gck.  Rscentlv T otalzed zu officinl o bhe

ternsylvearnin Csrne Comrission, and he sugeested I Yrum it v

Flosr & Saoiencd

#noaraly,

PS 34842



