
. 

COMMENTS 

RECEIVING AND ESTIMATING REPORT 
ORDER 

R 9-,. ... , ~:>9~Y.i1 
INITIAL CUSTOMER ORDER NO. CALL TAG ATTN DENNIS SANI~A 
JJM 

. DATE RECEIVED 

09/16Fl7 
ACCESSORIES 

FROM: 
r 

L 

ACCOUNT NUMBER 

GUN CONDITION 

D NEW 

D LIGHTL y WORN 

D WORN 

D VERYWORN 

D UNREPAIRABLE 

D MARRED 

DATE CODE 

SHAMBACH, HARRY E 
HF•: i 
1 i:Im<J CHUHCH r~)) 
MIDDL.l!::HURG 

SERIAL NUMBER 

De1€Ff~61 a 

PA 

I WRITE D 

;NE:W SERIAL NUMBER 

17842 

:i.·· 
-. ~' . 

·~.·. 

CUSTOMER CONCERN AMMO FUNCTION FINISH ·.i ACCURACY 

CYCLE A1 81 

TRIGGER GROUP B2 .; .. I· 
BOLT ASSY. 83 

BARREL ASSY. 84 01 

REC.ASSY. 85 02 

WOOD C1 D3 
METAL '· C2 

MAIN FAULT 

PARTS COMMENTS 

r-----

REPAIRMAN PROOF 

GALLERY TESTER DATE 

. t: 

··• < 

MODEL AND GRADE 

700 

BP 1-95 3RD TIME IN 
SHIP TO: 

r 
SHAMBACH, HARRY E 
F:R 1 
t ZION CHURCH RD 
MIDDLEJ3URG PA 

i'7842. 

I PROM. DATE I ESTIMATED 

I
VIA 

UPS' 

REPAIR CHARGE 

EXCISE 

TAX. 

INSURANCE 

UPS 

PARCEL POST 

TOTAL I 
FIT INSPECT 

I . 
El F1 

E2 F2 

F3 

E4 F4 

E5 F'S 

CLEAN TEST TARGET PATIERN 

DATE DATE DATE 

'··· RD6925 REV. 6/96 

I 

PS 34832 



8IEI 
~United Parcel Service 

CALL TAG 

I 
ALTERNATE CALL TAG NO. DATE ISSUED 

- I I _L_~~~ 9/dlA 

N2 5277136 
PICKUP FROM 

PREPARE A SEPARAT CALL TAG FOR EACH PACKAGE 
TO BE PICKED UP. ENTER PACKAGE CONTENTS AND 
WEIGHT OF THE PACKAGE BELOW. 

STAMP YOUR UPS SHIPPER NUMBER ABOVE 

01112314 Rev. 10-861SMM6193 

PS 34833 



C-;ME~TS' (fJ 
RECEIV~D: 01 l~ 97 

OPENE);: 01. 21 97 
ESTIMATED: 02 11 97 

GO AHEAD: 00 00 00 
SHIPPED: 02 11 97 

CASH RCVD:S 0.00 

GAL.LFRY TO: 
PROD SERV TO; 

TAG GUNS: 
REJECTED~ 

CLOSED~ 

BILL TYPE: CREDIT CARD NO: 

02 Oi, 9'7' FROM: 
00 00 00 FROM: 
00 00 
00 00 
00 00 00 

INV NUMBER: 

PFl=VIEW DET PF2=REPRINT R&E PF3=PRINT R&E 

HOLD?: 
ASSEMBLER CODE: 

02 07 97 ENTERED BY~ JJM 
00 00 00 REPAIRMAN: REF 

TYPIST: 
CORRESPONDENT:: 

CREDIT MEMO~ 
Il\IV CODE: 
EXF' DATE• 

PF5=CUST MNT PF9=SHIPH 

REPAIR NUMBER: 9701730 NO CHARGE 
CUSTOMER NAME: RICES GUN SHOP 

EST IL.ETTER LSTD 09/04/97 
09 10 29 

===========================================~================================= 

REQUEST: SAFETY DOESN'T WORK 
MAIN FAULT: TRIGGER ASSEMBLY IS RUSTED FROM AN UNKNOWN SOURCE 

NO OTHER FAULT FOUND-INSPECTED GUN-BENCH TESTED-GALLERY TEST 
PARTS~ $ 0.00 1 26345 TRIGGER ASSEM RH 

$ 0.00 19900004 CLEAN 
$ 0.00 19900005 TEST 

REPAIRMAN'S INITS: REF NUM OF WKS: 03 CORRESPONDENT'S INITS: 
TOTAL VALUE:S 0.00 PF1 = INQ PF2 = ESTIMATE 

NO MORE DATA AVAILABLE FOR THIS REPAIR 

PS 34834 



__.. ____ ~......____ ----'--·-----~ .. --

• "ECEl~ING A~D ESTIMATING REPORT 

CUSTOMEA QADER '10 

It ACCOU'IT 'HcMBER 
! 
' J GUN CONDITION 

q~ D NJ>" 
f.i; (H'[1GHTL Y WORN 

·~~i D WORN 

;; i D VERY WORN 
"'i.J· 

~ :. ,. 

J.-.· ' D UNREPAIRABLE 

• D MARRED 

L 

• l · CUSTOMER CONCERN 

j · CYCLE 

-·~ REC. ASSY. 

WOOD 

METAL 

I .MAIN FAULT 

P~RTS 

I 

RICES GUN SHOP 
RD 2 BOX 18A 
MIDDLEBURG 

ACCOUNT NUMBER NIC 

AMMO 

COMMENT'-; 

NCI CORR 

PA 

CUST 

WRITE D ,::-- ·,·(· :_:;:.. 
..... ,,., 

ACCURACY 

jos 

REPAIRMAN PGCCF 

GALLc~Y TESTER ::lA 'E 

.- :E CCPY 

U00EL ANO GRADE 

790 22-250 

m 

ORDER 
R 91-12433 

BDL 

BP 1-95 2ND TIME IN 
SHIP TO: 

r 
RICES GUN SHOP 
RD 2 90X 18A 
HIDDLEBURG PA 

17842 

UPS 

REPAIR CHARGE --

EXCISE 

TAX 

INSURANCE 

UPS 

PARCEL POST 

TOTAL 

FIT INSPECT 

. :. ! 

:,--_) 

CLEAN TEST TARGET PATTERN 

\ o~rE DATE DATE DATE 

RC'ti925 REV 11 90 

PS 34835 



<N>EXT <PlREV <U>PDATE CIJNQ CE>XACT 09/04/97 
·------·--> 97' 12433 MAP=RPMAP10 08 42 07 

Of t ~18 NEW SERIAL NO: MODEL: '?00 
FROM~ <CUST NUM: 056486 l RICESGUNSH RAMAC NO: GA/CAL~ 22·-250 

TYPE: BDL RICES GUN SHOP 
RD 2 BOX :f.BA 

MI nm_EBUl::;;G 
SHIPPED TO: 

COMMENTS: NO CORR 

RECEIVED: 07' 
C:- .::NED: O'? 

ESTIMATED: 08 
GO AHE(~D: 00 

01 
08 
01 
00 
01 

9'? 
97 
97 
00 
9"? 

PA 17842 

GALLERY TO~ 

PROD SERV TO: 
TAG C~UNS: 

REaECTED: 
CLOSED: 

07 23 9'? 
07 1.4 97 
00 00 
00 00 
00 00 00 

ACCESSORIES: W/STLJDS 
SCOPE BASE 

DATE CODES: BP 1-95 2ND TIME IN 
OTHER ACCESSORIES: 

FROM: 
FROM: 

HOLD?~ 

AGSEMBL.:.::R CODE: f-'\5 
07 24 97 ENTERED BY: JJM 
07 16 97 REPAIRMAN: RBS 

TYF'IST: 
CORRESPONDENT: 

cr.:;:ED IT MEMO: SHIPPED: 08 
CASH l~CVD: $ 

BI LL. TYPE: 
0.00 INV CODE: INV NUMBER: 

CREDIT CARD NO: EXP DATE~ 

F'F1:::::VIEW DET PF2•REPRINT R&E PF3=PRINT R&E PF5=CUST MNT PF9=SHIPH 

REPAIR NUMBER: 9712433 NO CHARGE 
CUSTOMER NAME: RICES GUN SHOP 

EST /L.ET"Tl: LSTD 09/04/97 
09 10 07 

==========================================================:================== 
PARTS: 
LABOR: 

$ 0.00 1 26345 TRIGGER ASSEM RH 
0, 00 TEt3T 

REPAIRMAN'S INITS: RBS NUM OF WKS: 04 CORRESPONDENT'S INITS: 
TOTAL VALUE:$ 0. 00 PF1 ::: Il\IG! F'F2 == ESTIMATE 

NO MORE DATA AVAILABLE FOR THIS REPAIR 
REPAIR GUN UPDATE FUNCTION: I IN>EXT IP>REV <U>PDATE CI>NQ CE>XACT 09/04/97 
ENTER REPAIR NUMBER ------> 9701730 MAP=RPMAP10 09 10 24 

SERIAL NO: 06845618 NEW SERIAL NO: MODEL: 700 
FROM: CCUST NUM: 056486 ) RICESGUNSH RAMAC NO: 
RICES GUf\I SHOP 
RD 2 BOX 18A 

MI DDL.EBLJRG 
SH If::·1::·ED TO: 

PA 17842 

C-iA/CAL: 22-250 
TYF'E; BDL 

ACCESSORIES: W/STUDS 
SCDPE BASE 

DATE CODES: BP 1-95 

PS 34836 



SEP 4 '97 0a:29 

TO: 

COMPANY: 

TELEPHONI: NO.: 

FAX NO.: 

DATE: 

FROM: 

DEPARTME. ~T: 

TELEPHONI: NO.: 

FAX NO.: 

MESSAGE 

FROM REMINGTON RRM-STREN TO 913158953237 

REMINGTON ARMS COMPANY. INC, 
870 Remington Drive 

P.O. Box 700 
Madison, NC 21025-0700 

Fax (910} 548-8735 

Th t\N~ ~~ \-0--

~~~~ h~s, ~"'\?''°i 

3\6 - fn5- ?/L~7 

M: '4.- \>to:.U7jc9 

?_Q_ 

C\lo • ~~8 ~ 657 ·7 

¢jl¢1 · ..><-<.~ ~ T75"o 

Number of Pages (including cover page) 

PRGE.0ZJ1 

0 

.D~(\Ne> ~ ?\eR~e \~c \_ ~ ~s ~"'-A ~ 
\);.L.,\t_ ~ '~ i!\. $ rA p I ~ 
. \ J - ~ I ' f ~(J ~"'-
t ~ ""° ~ ~l iu~ "'-'\'11~ lltt'\..C. 

\~0~ 5~W•"­

't5o-~0 .. 

~~= ~~. ~ f e,s, fO"J'-<i qv-tt.\c.. \\ 

,L,<-.,,-:\ 1'.J o<A o.f ~~ , 
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SEP 4 '97 08:29 FRJM ~EM I ~IGTON ARM-STREN 

August 26, 1997 

Remington .\rms Company, Inc. 
Attn: Cus·:omer Service Representathre 
870 Reming·:on Drive 
Madison, N1~ 27025-0700 

Dear customer service Representative: 

TO 913158953237 PriuE.002 

'f~ 

16 THE NEWS 
tlnii4STATION 
16 Montage Mountain Rood 

Moosic, Pennsylvonio 1 8507 

The Etnclosed letter was sent to ACTION 16. AC'l'ION l.6 is a 
community service of WNEP-TV NEWS/"NEWSWATCH 16." Our office 
investiqat·~s consumer complaints from our viewers and airs these 
problems a.:1d their resolutions on our TV newscasts. 

It hai• been our experience that consumer problems often result 
from an h<mest misunderstanding between two or more individuals. 
Because we serve as an impartial problem solvinq service, we need 
all the fa·:?ts on both sides. 

The e:1closed letter reflects only one perspective, and we,.re 
bringing j t to your attention so you can provide additional 
informatio:'l. We believe this matter merits your immediate 
attention und would appreciate any resolution or response you might 
have. 

Pleas1':! write to ACTION 16 at the address above to help us 
clarify th.Ls situation. 

Thank you for your cooperation. 

~~]~. 
ACTION 16 
Reporter 

TB:LB/mjz 

717-346-7474 

Lois Bogumil 
ACTION 16 
Researcher 

a New York Times C-Ompony 

PS 34838 



Si:P 4 '37 
............. ~ •4. ·- ., ~ ... 

I 

PARTS 
REPAIR 
FAX 

SOLD TO 

09:32 FROM REMINGTON ,:iRM-STREN ro 913158'353237 

RliEMINGTON ARMS COMPANY, INC. 
,, SPORTING FlAEAflMs. AMMUNmON, TARGETS ANO TRAPS . 

lUGN,.NEWYORK 13357 
{315) :J95.7493 
(315) :395-7791 
(~;~·* (3~5) 

CUS' f OtiER ~llMSER : 
8~5-3659 

56486 

REF:~lR ORDER NO.: 97-01730 GRD sv~ 

PRGE.006 
r·11~;. l 

q2/ii/97 . i 
CATE: 

GROUt4D SAVER 

97-0~ 730 

RICES' Cl:lN SHOF' 
RI> 2 SOX tBA 
M.IDDLEBURG 

~ICES GUN SHOP 
RD '2 l::lOX i 8A 
HIDDLESURG PA 17842 

\, 

·'. -. t ... ~-

7&0 22-250 BDL SERIAL NUMB£R: D68456i8 
W/STUDS SCOPE BASE 

CUSTOl'ti::R REQUEST·: .. ,-' .. .. : ·• ·'··!· -· ;·.! 

SAFl!TY DOESN'T WORK 

MAIN FAULT FOUND; 
TRIGGER AS'S'E:~IIL y rs RU~Te:D rROH AN UNKNOWN SOURCE 
NO OTHER FAULT FOUND-INSPECTED GUN·-BENCH TESTED-GALLERY TEST 

0026345 
990f)004 
9900005 

r· 

TRl~GER ASSEM RH 
CLEAN 
TE,S'T 

' . ~-' ' 

,LL PRICES QUOTED ~1RE IN EXCHANGE FOR REPLACED PARTS 

CUSTOMER GOP' r 

.... t 
1111""1 

NO CHAF:GE 

PS 34839 



SEP 4 '97 08:31 FROi'l REM I NG TOH RRl'l-STREN TO 91315895323? 

''°"'~l"Mio'f1-'•1''"'-J 

l{em!ngtom_ R:EMINGTON ARMS·.COMPAlWfiNc. 
. SPOffl'ING l"ll'l~MS,AMMUNmON, TAflse1'S&£>TRAPS 

870 REMINGTON QRIVE . MADISON. NC 2702S-0700 ··- ~· 

PART'S I REPAIR 800-:'.43-Q7oo 
FAX S'lt;i!#M#** '31 S) 995-3659 

CU:iTOHER NUNEIER: 56486 

PAGE.0215 

F'At.E:': 1 

08/('H /97 

~ 
GROUND SAVER 

SOLO TO SHIPPED TO 
CRD SVR 

-AllHJllDEMNO.: 

A:Ef:tHR ORDER NO .. : 97-12433 97-i2433 

r 
RICES' GUN SHOI; 
RD 2 BOX 18A 
MIDDLEBURG 

L 
' " 

~ . ~ 
PA na-42. 

.\ 

700 22-25@ BDL 
W/STUDS SCCJPE 11AS'E 

l 

i' ... 

RICES GUN SHOP 
RD 2 BOX 19A, 
MIDDLEBURG.. • .. _ _.J:;,,._. 

SERIAL NUMBER: D6845oi8 BP ~-9 

LL PRICES QUOTED A:=te IN EXCHANGE FOR REPLACED PARTS TOTAL Rel'AJR CHARGE 
TAXES 

INSUFIANCE 
PARCEL?OST 

17642 
PA 

... 

i. 

NO CHARGE 

CUSTOMER COPY 

PS 34840 



SEP 4 '97 08:30 FROM REMINGTON RRi'l-SPEN 

Harry E. she~bach 

cn.#1 Box 89 

~i~dleburg, ?~ 17842 

t ,, ·'· . '~ 

~·~ F ,.r 
~ ...... , ... I r.:::turno( 

:=:1 ·:-:-.y 23, 1 ;~97 r 

·. l_.;- ~ 7, 

~: '...: : :, .I ,; ; • •• ,,;;; 

~· \ ..... _ - .... 1=-... 1 ~·,.. :-- ~- ,_. -·~ ..... ,, 

TO 91315895323? PRGE.0J3 

'-"US l'.S t 1 S r 1 0, <} 7 

PS 34841 



S~P 4 '97 0a:31 FROM REf"llNGTOH RRM-SnEN TO 913158953237 PRGE.0a4 

t:iat only o.;currec on the 22-250 caliber rifle, 

C:n Aug:1st 8, 1997, after shooting a.t a grour.chc;, r cje~t?~ 

t!"le spent c,1rtriC!ge to :n~k~ a seconc s!"lot. This tL:e, th~ ;:un 

:'iC. :JOt coc';; therefore, it '«'as a malfunction cf th3 :s2;::2 

:r1echanis:11. I have haC severol tele~hcn~ cor:11~r!;ationz >..'i~~' 

the com9any about this gun. \·!hen I se.i~. that ! i"Cul( nsvc::: 

trust its safaty, the reprcs~ntG:tive sai(; "I dor"'t ~l2.:1e ~·c\1." 

PS 34842 


