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RD·7018 Remington Arms Company, Inc. Remington 
S.V.No. 

RECEIPTED EXPENSE BILL MUST 
ACCOMPANY ALL CHARGES FOR 

TRANSPORTATION 

INCORPORATED 
Remington 
Order No. 

SHIPPED VIA SELLER'S INVOICE NO. DAtt~ 
SHIPPING WEIGHT 

F.O.B. 
. 

--------~~--~~~-~ STREEl°ANDNO. 

--- PER CENT DAYS ---- DAYS NET cm AND STATE 

QUANTITY 

CHARGE 

RECEIVED OF 

REMINGTON ARMS CO. 

DATE -------

D-7018 

SIGNATIJRE. 
OF PAYEE 

·~ . :.~ .... 

(" 10ATAIWOllD\FORMS\7011.DOC •• R.L.Joy - Rev 0 •· m6195 

DESCRIPTION 

DATE 

CHECK 
NO. 

S7Et/E I.a~ 
,&-3 &x/56-r.X'~c? 
SZi?9E/~ /lb 65757 

• >: 

AMOUNT 
OFBni 

DISCOUNT 

NET .. 

AMOUNT 
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, IN~ -------.--~-------

RECEIVING AND ESTIMATING REPORT 

INITIAL CUSTOMER ORDER NO. 

COMMENTS ORDER 

R 98-26G5G 

'J. PS 
~D~AT~E-R-ECE--'-1~-D-rD~A-TE_O_P-EN_E_D_....-::-DA~TE~CO=:-D~E---'---r-:S~E-Rl-AL-N-UM-B-ER-----,rN~EW-S-E-Rl-AL-N-UM-BE~R,,---,.-MO~D~EL-A-N-OG-RA-OE------------~ 

.::> 

I 12/02/99 t2/G4/99 KA 5-BG 86214744 700 3G-06 BDL 
l ACCESSORIES WI STUDS 

• ! t FROM: 
) . r 

l' I 1 

) L 

ACCOUNT NUMBER 

LATIMER STEVE 
RT J BOX 15&-202 
STRAFFORD 

., 

HO 65757 

SHIP TO: 
r 
LATIMER STEVE 
RT 3 BOX t56-202 
STRAFFORD Mil 

65757 

CUST NO: 1997G9 c.1:1. D .-L------.------.-------
PRoM. DATE ESTIMATED VIA 

WRITE D 
) j! 'GUN CONDITION 

•• 
f-----------------'---------.....;;.----------1 REPAIR CHARGE 

, ~ ' 0 NEW 

) ';.· D LIGHTL y WORN 

; 0 WORN 
J 

i ,0 VERY WORN 

) ;, D UNREPAIRABLE 

~:o MARRED 

lt CUSTOMER CONCERN 

; .CYCLE 

', .. TRIGGER GROUP 

~BOLT ASSV. 

' " • . BARREL ASSY. 

) t REC. ASSY. 

:wooo 

) 

) 

) 

81 

B2 

B3 

B4 

BS 

FUNCTION FINISH ACCURACY FIT 

EXCISE 

TAX 

INSURANCE 

UPS 

PARCEL POST 

TOTAL 

INSPECT 

J li-"-~---------------_;_-----+-----'"*"'1->,__ _____ ~:,___-----------~ 
d 

) 

REPAIRMAN TEST TARGET PATTERN 

GALLERY TESTER DATE DATE DATE DATE DATE 

) I' 

1 
OFACECOPY RD6925 REV. 7197 

.. • '*' --- .... 
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November 24, 1998 

Remington Arms Company, Inc. 
Attn: Repair Service Department 
14 Hoefler Avenue 
Ilion, New York, 13357 

To Whom It May Concern: 

The enclosed rifle (Serial Number: B62l4744) will frre while raising the boh to remove 
the shell out of the chamber. I have taken 1t to a gunsmith for this particular reason and 
was told it was a.broken spring. He rep1aced the spring and therefor, thought it was 
fixed. As you can see by the attached piCtures, it is not:tixed. Again, the rifle went off 
unexpectedly resuhing in over $2,000.00 of repair cost to my pick-up. It first:hit ~. . .- , 
inside of the bed on the1ruck, exited through the outside of the bed, and then precCded tQ 
go through the driver's side door (the door was open when the gun went oft). f 

This is a very dangerous firearm and is in the need to be repaired or repJa.ced. I have 
aJready spent $140.00 on r.epair cost. Your immediate response to this will be 
appreciated J 

... Sincerely, 

Steve Latimer 

Home: Rt. 3 Box 156-202 
Strafford, MO 65757 
Phone: (417) 859-3938 

Enclosures: 
Repair Instruction Fonn 
Pictme of Vehicle · 
Copy of Damage ~ent 

·"(,· .. 

Work: Springfield Special Products 
2045 N. National Ave. 
Springfield, MO 65803 

. Pho:µe: (800) 223-7571 
Fax: (417) 864-7628 

PS 35004 



November 24, 1998 

Remington Arms Company, Inc. 
Attn: Repair Service Department 
14 Hoefler A venue 
Ilion, New York, 13357 

To Whom It May Concern: 

The enclosed rifle (Serial Number: 86214744) will fire while raising the bolt to remove 
the shell out of the chamber. I have taken it to a gunsmith for this particular reason and 
was told it was a broken spring. He replaced the spring and therefor, thought it was 
fixed. As you can see by the attached pictures, it is not fixed. Again, the rifle went off 
unexpectedly resulting in over $2,000.00 of repair cost to my pick-up. It first hit the 
inside of the bed on the truck, exited through the outside of the bed, and then preceded to 
go through the driver's side door (the door was open when the gun went oft). 

This is a very dangerous firearm and is in the need to be repaired or replaced. I have 
already spent $140.00 on repair cost. Your immediate response to this will be 
appreciated. 

Sincerely, 

Steve Latimer 

Home: Rt 3 Box 156-202 
Strafford,:M:O 65757 
Phone: ( 417) 859-3938 

Enclosures: 
Repair Instruction Fonn 
Picture of Vehicle 
Copy of Damage Assess{llent 

Work: Springfield Special Products 
2045 N. National Ave. 
Springfield, MO 65803 
Phone: (800) 223-7571 
Fax: (417) 864-7628 
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Remington Repair Instructions 

Remington Arms Company, Inc. 
Repair Instructions 

Print and complete this fonn and mail it, along with your fireann to: 

Remington Anns Company, Inc. 

14 Hoefler Ave. 
Ilion, New York 13357 

Name: Steve I.at j mer Model: 700RDT. 30. 06 
Address: 2 04 5 N. Nat j on a J Serial #: .... B....,6._.2_1""4 .... 7.._4 ........ 4 ____ _ 
City: Springfield DateofPurchase: 1970's 
State: MO Zi . 6 5 B 0 3 > (if available, please attach a copy 

p. '>f the proof of purchase.) 
Telephone: (Day) (_} .?0C'·-Oia3 ·'IS;'7 / 

(Night) L..J 41 7 - 8 5 9- 3 9 3iirnet Request 

Please describe th~ problem you are having with your firearm: ___ _ 

Please see attached paper. 

Optional Information 

Am T 150 gra:i..ri core-lock --- Remington mo ype: tsrand: ____ _ 

or Handload Specification Bullet Weight: __ Shot Size: __ 
Reminders: 
Record your serial number - it will help reference your repair. 
Properly package your unloaded fireann. Do not ship in a hard case. 
If you would like to order a box, please call our Parts Department: 
800-243-9700, 9am-5pm, EST. 
Do not send live/loaded ammunition with your fireann. 
Remove all accessories. 

Back to Obtaining Repair Service 

©1998· Remington Arms Compan,, Im:. 

Page I ofl 
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Date: 11/20/98 10:44 A.M. 
Estimate ID: 2120 

Preliminary 
Profile ID: SPRINGFIELD 

Insured: STEVEN LATIMER 

BARIERS FRAM& & COLLISION, INC. 
1301 ST. LOUIS STREET SPRINGFIELD MO 65802 

(417) 864-7872 

FAX ff (417) 864-8114 
Damage Assessed By: TODD BARKER 

Kitchell Service: 914527 
Description: 1996 DODGE RM 1500 CC PU X-CAB 

VIN: 1B7HC13Z7TJ199119 

Line Entry Labor Line Item Part Type/ 
Item Number ·IDL Operation """De=sc=r:..,ip=ti=on~----------- Part Number 
1 400183 BODY REPAIR *L CAB CORNER PANl!1 
2 AUTO REFIN REFINISH L CAB CORNER PANE1 
3 428640 BODY REMOVE/REPLACE 1 FRT DOOR SHELL 
4 AUTO REFIN REFINISH L FRT DOOR OUTS rnK 
5 AUTO REFIN REFINISH L FRT ADD FOR JAMBS & INSIDE 
6 428810 BODY REMOVE/INSTALL *L FRT DOOR ADHESIYE MOULDING 
7 400891 BODY REMOVE/REPLACE L PRT DOOR TRIM PANEL ASSY 
8 430720 BODY REMOVE/INSTALL BED ASSEMBLY 
9 430770 BODY REPAIR tPICKUP BOX FRONT }ANEL 
10 AUTO REFIN REFINISH FRONT BED PANEL CVMPLETE 
11 400353 BODY REPAIR tL PICKUP BOX SIDE PANEL ASSY 
12 AUTO REFIN REFINISH L BED SIDE PANEL OUTSIDE 
13 430970 BODY REPAIR *L PICKUP BOX WHEll1HOUSE PANEL 
14 AUTO REFIN REFINISH L BED WHEELHOUSE 
15 431500 BODY REMOVE/INSTALL *L FRT PICKUP BOX ADHESIVE SIDE MLDG 
H AUTO REFIN ADD'L LABOR OPR CLEAR COAT 

55023573 

ORDER FROM DEALER 

Dollar 
Amount 

625.00 

143.00 

c 

c 
c 

c 

c 

c 

17 933012 REFIN ADD'L LABOR OPR STRIPE 16.00* 
18 AUTO ADD'L COST PAINT MATERIALS 

t Judgement Item 
# Labor Note Applies 
C Included in Clear Coat Cale 

I. Labor Subtotals 
Body 
Refinish 

Labor Summary Totals 

Add 11 
Labor Sllblet 

Units Rate Amount Al'IOunt 
lU 34.00 
12.9 34.00 16.00 

Labor Subtotal 
27.4 

ESTIMATE RECALL NUMBER: 00/00/00 00:00:00 2120 

Totals 
493.00 
454.60 
947.60 
94 7 . 6 0 

II. Part Replacement Summary 
Taxable Parts 

283.80* 

Sales Tax@ 6.48% 
Total Replacement Parts Amount: 

Labor 
Unit 

1.0* 
2.1 
3.0 # 
2. 0 
1.0 
0.2* 
0.1 
2.5 
1. 5 * 
2.0 
4.0* 
2.3 
2.0* 
1.0 
0.2* 
2. 5 

Amount 
768.00 
49.77 

817.77 

Mitchell Data Version: NOV_98_A Copyright (C) 1990-1997, Mitchell International Page 1 of 2 
All Rights Reserved 
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. . ,, . . 
/ Date: 11/20/98 10:44 A.M. 

I 

Additional Costs 
Taxable Costs 

Sales Tax @ 6.18% 
Total Additional Costs: 

Amount 
283.80 
18.39 

302.19 

IV. Adjustments 

Estimate ID: 2120 
Preliminary 

Profile ID: SPRINGFIELD 

I. Total Labor: 
II. Total Replacement Parts: 

III. Total Additional Costs: 

Gross Total: 
IV. Total Adjustments: 

Net Total: 

This is a preliminary estimate. 

Amount 

947.60 
817.77 
302.19 

2,067.56 
0.00 

~ 
Additional changes to the estimate may be required for the actual repair. 

COMnNY POLICY WILL NOT ALLOW US TO ACCEPT PERSONAL CHECKS OVER THE 
AMOUNT OF $500.00. INSU~A'NCE BRAFTS, CASHIERS CHECK OR ANY MAJOR 
CREDIT CARD WILL STILL BE ACCEFTED. THANK YOU FOR YOUR UNDERSTANDING. 

ESTIMATE RECALL NUMBER: 00/00/00 00:00:00 2120 
Mitchell Data Version: NOV_98_A Copyright (Cl 1990-1997, Mitchell International 

i\ 11 tli rt'ntt1 D"""""""~ 
Page 2 of 
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