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THE WORLD'S GREATEST November 22, 1999
SPORTING GOODS STORE

Re: Return of Remington Mod. 700 Muzzleloader

Sirs,

As per my telephone conversation with Eddie Stephenson of your Consumer Services
Department, please find enclosed 2 Model 700 muzzleloader for your inspection.

The customer purchased the gun and then cleaned it before a sight-in session at his home.
After several shots (5), the customer moved the safety from the safe position to the fire position.
When he moved the safety to the fire position, the gun fired without the customer engaging the
trigger. The customer repeated the process again without ammo and the disengagement occurred
again. Also, when the safety is engaged to the fire position, it cannot be returned to the safe
position. Also, if the safety is in the fire position and the bolt is manually closed, the gun w111
ﬁre without engaging the trigger.

After my discussion with Eddie at Consumer Services, he told me to return the gun to you for
mspectlon We have refunded the customer the full purchace price and, per Eddie, he stated t
me thet you would return a new gun to the store, as we would not be able to sell a used unit at

“7our store.

1 would appreciate your prlpt attention in this matter and would appreciate a reply on your
findings concerning this matter. Also, please forward a report of your findings to our customer at
the address provided below as he owns another Remingtm!f’ muzzleloader.

Yours truly,

3
E Zz) 1
.

Bill Biggerstaiff

Bass Pro Shop

8181 Concord Mills Blvd.
Concord, NC 28027

Reply to: Greg Rosenkranz 723 E. Sharp St. Statesville, NC 28677 704-924-9685
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