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Remington.

october 2 VIBMINGTON ARMS COMPANY, INC.

Castle’s Sports 870 REMINGTON DRIVE

2741 Connely Springs Road P.O. BOX 700
Granite Falls, NC 28630 MADISON, NC 27025-0700

. 1-910-548-8700
Attn: Reggie
Reggie, Put this letter (with the one you wrote) in the box with the gun and put the ARS label on the
outside. Give the box to your UPS man and he will get the package to the factory. The factory will be in
touch with you, probably in a couple of weeks.
To Whom It May Concern:
Reggie of Castle’s Sports was kind and cooperative enough to work with us on a dissatisfied consumer
issue and I would appreciate it if you guys would return the favor. . Reggie has written a letter explaining
the problem. Since the gun you have received is actually from his inventory, please do as much as possible
to expedite the repair.
Thank you in advance...

Nancy K. Reid
Consumer Services
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