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l REcEIVl~G AND ESTIMATING REPORT 
I 

COMMENTS ORDER 

R 99-01 73 

I INITIAL CUSTOMER ORDER NO. 

i. PS 

f 
DATC ncCCIVED 

01/08/99 
ACCESSORIES 

FROM: 

~.CCOUNT NUMBER 

f GUN CONDITION 

: D NEW 

l W4cHTL Y WORN 

l LJ WORN 

I,~ VERY WORN 

0 UNREPAIRABLE 

D MARRED 

r 

L 

L/SIGHTS 

DELDEO, CARMEN J JR 
103 MAIN STREET 
DAGSBORO 

CUSTOMER CONCERN AMMO FUNCTION 

CYCLE A1 81 

TRIGGER GROUP B2 

BOLT ASSY. 

BARRELASSY. 

•• ~ 

NCW SERIAL NUMBER 

DE 19939 

MODEL AND GRADE 

SHIP TO: 

r 

DELDEO, CARMEN J JR 
103 HAIN STREET 
DAGSBORO DE 

19939 

CUST NO: 203584 C .-b. D .--'~----..------.------
PRoM. DATE ESTIMATED VIA 

WRITE D UPS 

EXCISE 

TAX 

INSURANCE 

UPS 

PARCEL Pf)ST 

TOTAL 

FINISH ACCURACY FIT INSPECT 

REPAIRMAN PROOF CLEAN TEST TARGET PATTERN 

GALLERY TESTER DATE DATE DATE DATE DATE 

OFF1CECOPY RD6925 REV. 797 

___________ .__..__....._ ...... ~Ca - ..___ 
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103 Main Street 
Dagsboro, DE 19939 
December 28, 1998 

Mr. Jay M. Bunting, Jr. 
Remington Arms co., Inc. 
870 Remington Drive 
P.O. Box 700 
Madison, North Carolina 27025-0700 

Dear Jay: 

Have not seen you since your induction in the Indian River Hall of 
Fame. I hope you and your family are doing well. Gladys and Jay 
tell me you bagged an impressive Alaskan moose. Congratulations! 

I need your assistance. As you know I have a large selection of 
Remington firearms. One of them includes a Remington Model 700 
Bolt Action Five shot . 22-250 serial number 289707. Remington Arms 
Co. Inc. Ilion, N.Y. made in U.S.A. PAT. NO. 2,473,373 2,514,981 
2,585,195. 

I have a 3 X 9 variable scope on her and I can hit a quarter at 100 
yards. I really enjoy this rifle. 

A few weeks ago, when I was loading the rifle, it went off and shot 
a hole in my truck seat and door. Luckily no one was injured or 
killed. I placed four rounds in the magazine and was using the 
bolt to insert the one for the chamber. The sun had not come up 
yet so I was using the car door light to see what I was doing. 
When I closed the bolt the shell in the chamber went off. The 
firing pin struck the shell. I worked the bolt without ammunition 
in the gun and the firing pin did not fire again. 

Is this a common occurrence or failing of this model? Did I do 
something incorrect to cause the discharge? Is there a place that 
I can send the gun to have it checked or fixed so that this never 
occurs again? 

Please let me know what you think my best course of action is with 
this rifle. 

You can reach me at this address or by telephone (302) 436-1000 
ext. 141 (work) (302) 732-9405 (home). Your assistance as always 
will be greatly appreciated. 

Sincerely, 

~o--~<2 
Carmen J. Deldeo, Jr-:' 

CJD/mos 
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103 Main street 
Dagsooro, DE 19939 
December 28, 1998 

Mr. Jay M. Bunting, Jr. 
Remington Arms co., Inc. 
B70 Remington Drive 
p.o. Box 700 

REMINGTON 

Madison, North Carolina 27025-0700 

Dear Jay: 

Have not seen you since your induction in the Indian River Hall of 
Fame. I hope you and your family are doing well. Gladys and Jay 
tell me you bagged an impressive Alaskan moose .. C'?ngra.tulations! 

I need your assistance. As you know I have a large selection of 
Remington firearms. One of them includes a Remington Model 700 
Bolt Action Five shot . 22-250 serial number 289,07. Remington Arms 
Co. In~. Ilion, N.Y. made in U.S.A. PAT. NO. 2,473,373 2,514,981 
2,585,195. 

I have a 3 X 9 variable scope on her and I can hit a quarter at 100 
yards. I really enjoy this rifle. 

A fe~ weeks ago, when I was loading the rifle, it went off and shot 
a hole in my truck seat and door. Luckily no one was injured or 
killed. I placed four rounds in the magazine and ~as using the 
bolt to insert the one for th~ chamber. The sun had not come up 
yet so I was usinq the car door light to see what I was doinq. 
When I closed the bolt the shell in the chamber went off. The 
firing pin struck the shell. I worked the bolt without altll!'lunition 
in the gun and the firing pin did not fire again. 

Is this a common occurrence or failing of this model? Did I do 
something incorrect to cause the discharge? Is there a place that 
I can send the gun to have it checked or fixed so that this never 
occurs again? 

Please let me know what you think my best course of action is with 
this rifle. 

You can reach ~e at this address or by talephone (302) 436-1000 
ext. 141 (work) (302) 732-9405 (home}. Your assistance as always 
will be greatly appreciated. 

sincerely, 

~~J(9~~.~1 
Carmen J, Deldeo, Jr. 

~002 
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FAX 

PHONE: 
FAX: 3 I 5 gc; 5 3J-37 

FROM: 
PHONE: 
FAX: 

JAY M BUNTING. JR 
(336) 548-8539 
(336) 548-7739 

~mington. 
~mington Jll.rms Co, Inc. 

8 7 0 !R&mi:ngton '])ri'()e 
!Madison, 9{f; 27025-0700 

DATE: / ~ S- -- 99 

TOTALPAGES c2. 
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