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4 .‘ emington Arms
14 Hoefler Ave.
F Thion. NY' 13357

Dear Sir. Serial No. / 24» Z’?_Z'g // Cg.g

Enclosed is my rifle for repairs. During last year’s hunting season, 1 flipped the safety to
off and mv rifle fired immediately without me pulling the trigger. I am positive that I
didn’t have my finger anywhere near the trigger, since I was hunting with my six year old
son in the stand with me and I’'m always super careful.  The recoil of the gun firing
jammed the safety switch into the top of my thumb ripping my thumb wide open. My
husband was able to duplicate the firing action three times withoutlive'ammunition in the
gun. I have since heard of others having the same experience with their Remington
.280s.

The rifle has had NO modifications to the firing mechanisms, and has been fired very few
times since [ bought it. It is very unsafe in this condition, and I request that it be repaired
and 1 receive an explanation of work done on it.

The supervisor in the Customer Service department at Remington stated that it was
probably a defect and that I would have to send the rifle to this address.

Due to delays with Remington shipping the box 1 ordered a few months ago, 1 am just
now able to send the rifle. Our hunting season opens the first weekend in November. 1
would like to receive my rifle back as soon as possible, so that I may use it at least part of
this season.

My return address  and phone number are as follows:
Susan lee

C/Q Lee Plastering Co., Inc.

Highway 135 South

P.O. Box 1359

Gilmer. TX 73644

(903)734-4936

If vou have any questions, or if I can provide any further information, please let me
kno\\‘, ’

Sincerely.

2220

Susan Lee
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