
Sanita, Dennis J. 

From: 
Sent: 
To: 
Cc: 
Subject: 

Stout, Robert W. 
Tuesday, October 19, 1999 3:05 PM 
Supry, Fred L.; Sanita, Dennis J. 
Watson, Laura M. 
9918865 Robert McDowell 

Wants the Consumer Affairs Dept to call him. He doesn't agree with our findings and states that the gun is a 
major safety issue. 

816-796-8403 

(note screws have been adjusted. per DBL>) 
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i f RECEl.VIN~ND ESTIMATING REPORT 
'"f'';$'- ·usTOMER ORDER NO. 

CCMMENTS 

I 
; 

•• 

I 

0 VERYWORN 

D UNREPAIRABLE 

0 MARRED 

r MC DOWELL ROBERT 
22000 E. BUNDSCHU RD. 

NEW SERIAL NUMBER 

INDEPENDENCE MO 64056 

MTN/DM 

SHIP TO: 

rMc DOWELL ROBERT 
22000 E. BUNDSCHU RD. 
INDEPENDENCE MO 

64056 

CUST N0:214452 C~O.DL 

ACCOUNT NUMBER N/C PROM. DATE ESTIMATED 
VIA UPS 

! WAITE D 
f-------------------------------------1 REPAIR CHARGE 

EXCISE 

TAX 

INSURANCE 

UPS 

PARCEL POST 

TOTAL 

CUSTOMER CONCERN AMMO .--- FUNCTION FINISH ACCURACY FIT INSPECT 

CYCLE a: 
TRIGGER GROUP 

BOLTASSY. 

BARREL ASSY. 

REC.ASSY. 

WOOD 

METAL 

MAIN FAULT 

REPAIRMAN PROOF CLEAN TEST TARGET PATTERN 

GALLERY TESTER DATE DATE DATE DATE DATE 

R06925 REV - 97 

--------------------------------~-
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