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December 14, 1999

Remington Anms
14 Hoefler Avenue
llion, NY 13357

Attn: Arms Service

While hunting this deer season, | had a nice buck right in front of me. | put the safety from safe to
fire and the gun went off. Needless to say the buck got away!

Now everytime you put the gun’s safety from safe to fire the gun shoots. | recently called your
company and was told to mail the gun in to be checked and fixed at no charge.

This was a Christmas present from my wife 2 years ago and I really like the gun, however I'm
very disappointed that this has maifunctioned, as well as afraid of the consequences that could
have happened had this gone off with someone standing next to me. Please make repairs and
send back. Your prompt attention is truly appreciated.

Richard E. Morgan :
78A West Road
PO Box 593

Willsbora, NY 12996

Sincerely,
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