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George L. Morapoulos
1942 South 8th. Street
Abilene, TX. 79602
(915)673-8032

Dear Remington Repair Service,

First of all, I would like to say, " | am sold on Remington Firearms." | presently own twa 12 GA.

shotguns (870 Wingmaster and an 878 Automaster) and this 30-06. | am planning on buying a
20 GA. and a .243 in the near future for my son. l've enjoyed many years (approximately 30) of
hunting with Remington Firearms without incidence of trouble or malfunction, until recently.

Let me explain: Having been hunting five times this past Deer Season without incidence (three
deer in the freezer!), | went out on the last weekend of the'season to see if | could fill my limit. |
went through the regular routine- got to the field, loaded five rounds into the rifle, then found a
place to sit and wait. | shot a deer, ejected the cariridge, and chambered a new round. After
field dressing the deer, while my son held the rifle, aur friend pulled up in his truck. We loaded
the deer into the back of the truck, and proceeded to leave.

Here's where the problem gcecured :  Upon unloading my rifle, | ejected the next round and
chambered the following round. Upon chambering this round and dropping the bolt into place,
the rifle discharged, scaring the Beejeebers out of all of us. Fortunately, because of my gun
safety training as a youngster no one was injured. | ejected that round, chambered and ejected
the following two rounds without further mishaps.

| took the rifle to Longacres Gunsmiths of Abilene, Texas, who inspected it and recommended
sending it to you, because, as they put it, "The trigger isn't working right.”

In anticipation of many mare years of hunting satisfaction with Remington Firearms, | am
depending upon you to find what the problem is and remedy it

Upon returning the rifle, please inform me of what the problem was and what you did to fixit.

Thank-You,

George L. Moropoulos
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